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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

7 despans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEINEN

CHmCcoK M3MEHSIOIINX JTOKYMEHTOB
(B pen. deaepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hactosimmii  3akoH peryimpyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy IOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMM, UMIOpPTEpaMM, MpOJABLAMH,  BJaJelbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciyrax) HpH IHpoJake TOBApPOB (BBIMOJIHEHMHM pPAa0OOT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npuodpeTeHne ToBapoB (padoT, yCiIyr) HaUIekKallero KayecTa
n 0e30macHbIX ISl KU3HU, 37]0POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’KaloIlel Cpenbl, MOTydYeHHE
uHpopManuu o ToBapax (paboTax, yciyrax) u 00 UX H3TOTOBHUTENSX (MCIONHUTENSIX, MPOJaBIax), O
BJIAJIENIbIIaX arperaropoB MHGOpMAnMM O ToBapax (yciayrax), HpPOCBEIIEHHE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeesieT MEXaHU3M pealln3alluy 3THX Mpas.

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHBIC IMOHATHS, UCIIOJIB3YCMbIC B HACTOAIICM 3akoHe:

HOTPEeOUTENb - FPaXIaHNH, UMEIOIIUN HaMepeHHe 3aKa3aTh WM MPHOOpECTH J100 3aKa3bIBAIOLIUA,
MPUOOpPETAIOUI WM HUCHOJB3YIOUIMIT ToBapbl (pabOThl, YCIyTrH) HCKIIOYUTENIBHO JUIsl JIMYHBIX,
CEeMEWHBIX, IOMAIIHUX M HWHBIX HYXJ, HE CBS3aHHBIX C OCYLIECTBICHHEM MpPEeIIpUHUMATEIbCKON
NeSITENIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3rOTOBUTENIb - OpraHU3allisl HE3aBUCUMO OT €€ OpPraHU3aIlMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIWBUTy ATbHBIA PEANPUHUMATENb, POU3BOSIINE TOBAPHI I PeaTU3allii MOTPEOUTEISAM;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpraHM3alysl HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBI, a Takke
I/IHI[I/IBI/I[[Y&JII)HBIﬁ OpCAPUHUMATECIIb, BBIMTOJIHAIOIIUC pa6OTI)I HJIM OKa3bIBAIOIIUE YCIYTU HOTp€6I/IT€J'I$IM
10 BO3ME3JTHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (GOpMBI, a Takxke
WHAVNBUAYATBHBIA TIPEAIPUHAMATENb, PEATU3YIONINEC TOBAPhl TOTPEOUTENSIM IO JIOTOBOPY KYTUIU-
MIPOJAXKH;
(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEe/OCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBICHHOM UM TIOPSIKE, MU
YCIOBUSM JIOTOBOpa (MIPH WX OTCYTCTBUM WM HEMOJIHOTE YCJIOBHH OOBIYHO TIPEIbSIBISIEMBIM
TpeOOBaHUAM), WK TEJISAM, JJII KOTOPhIX ToBap (pabdoTa, yciyra) Takoro poja OOBIYHO HCITOJIB3YyeTCH,
WINA LENAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) OB MOCTAaBJIE€H B M3BECTHOCTH MOTpeOUTENEeM MpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily W (W) ONMHUCAHMIO TIPH MPOJIaXke ToBapa Mo obpasiy u (WiIu) 1o
OIMCAaHMUIO;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyrW) - HEYCTPAHUMBIM HEAOCTATOK WIIH
HEJ0CTAaTOK, KOTOPBIA HE MOXET OBITh YCTPaHEH 0€3 HEeCOpa3MEPHBIX PAaCcXOJIOB MJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOJHOKPATHO, UITU TIPOSIBIISIETCSI BHOBD IOCIIE €T0 YCTPAHEHHUs, WIIA IPYTHe TOI00HbIE
HEJIOCTATKU;

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCiayrH) - O€30macHOCTh ToBapa (paloThl, YCIyTH) IS KU3HU,
3JI0POBBSI, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIICH CPeIbl MPU OOBIYHBIX YCIOBHIX €r0 UCTIOIL30BaHUS,
XpaHeHusl, TPAaHCIOPTUPOBKM M YTHIM3AlMM, a Takke Oe30MacHOCTb MpOIecca BHIIOJHEHUS pPabOTHI
(oka3aHus yCIyTrH);

YIOOJHOMOYEHHAss  M3roTOBUTENEeM  (IPOJABIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHbIN
U3roToBUTENEM (TPOJABIOM) WHIMBUAYAIbHBIA MpeanpuHUMATENb (Jajee - YHOJIHOMOYECHHAs
OpraHM3anus. WIH YINOJHOMOYEHHBIM HMHAMBHUIYaIbHBIM NpeanpUHUMATENb) - OpraHu3allus,
OCYHICCTBJIAOIIAA OINPCACIICHHYIO JCATCIBbHOCTb, WM OpraHu3anud, CO3JaHHAasA Ha TCPPUTOPHUU
Poccuiickoit ®denepanuu U3roToBUTENEM (IIPOJABIIOM), B TOM YHCJIE HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBIMOJIHSAIOUINE OIpeIeIeHHbIe (DYHKIIMM Ha OCHOBaHMU JIOTOBOPA C
U3roTOBUTENEM (MIPOJABIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U YJOBIETBOpEHHE TpeOOBaHHI
norpebuTeneii B OTHOIIGHWH TOBapa HEHAAJNEKAIEro KadecTBa, JUOO  WHAMBHIYaIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoil denepanuu, BBITOJIHSAIOMIMIT
orpejeNieHHbIe (YHKIIMM HAa OCHOBAaHWHU JOTOBOpA C HM3TOTOBHTENEM (TPOAABIIOM), B TOM YHUCIE C
MHOCTPaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABLIOM), U YIOJIHOMOYEHHBIH MM Ha NpPUHATHE U
YAOBIETBOPEHUE TPEOOBAHUN MOTPEOUTENCH B OTHOLIICHUH TOBAapa HEHAICKAIIETO KaueCTBa;

(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

UMIIOPTEp - OpraHU3alMs HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHAUBUAYATbHBIN TpEeANpPUHUMATENb, OCYIIECTBISIONINEG HMIOPT TOBapa Il €ro MOcCieayIomle
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJIQJICTICI] arperaropa WHGoOpManuu o ToBapax (yciyrax) (majmee - BIajeliel] arperaropa) -
OpraHm3anys HE3aBUCHMO OT  OpraHM3aIlMOHHO-TIPaBOBOW  (GOpMBI  JTUOO  MHIWBUIYaJIbHBIN
MPEANPUHAMATEIh, KOTOPBIC SBISIFOTCS BIAACIBIIAMU MPOTPAMMEBI TSI JIEKTPOHHBIX BBIYUCITHTEIHHBIX
MamH W (WIM) BiagedbllaMH cadWTa W (MIM) CTpaHUIbl caita B  WHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTh "MHTepHeT" M KOTOpblE MPEAOCTABISIOT MOTPEOUTENI0O B OTHOIICHHH
OTpeeIeHHOr0 ToBapa (yCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C TMPEUIOKEHHEM
mpojaBia (MCIOJHUTENSI) O 3aKIIOYCHHH JOTOBOpa KYIUIM-TIPOJAKH TOBapa (IOTOBOpa BO3ME3THOTO
OKa3aHHWs yCIyT), 3aKIIOYUTh C TPOJABIOM (HMCIIOTHUTEIEM) JOTOBOP KYIUIU-TIPOJAXH (JIOTOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TaKXKe MPOM3BECTH NPEIBAPUTEIBHYIO OIUIaTy yKa3aHHOTO TOBapa
(yciayru) myTeM HaJM4YHBIX pacyeToB JHOO MepeBoja IEHEKHBIX CPEACTB BJaJeNbIly arperatopa B
paMKax npuUMeHseMbIX (opM Oe3HAIMYHBIX PACYETOB B COOTBETCTBHM C IyHKTOM 3 crathu 16.1
Hactosmero 3akona U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®@3 "O HaumoHaIBHOMN
IJIaTeXXHOU cucteme".

(ab3amn; BBenmen DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepasibHOTO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME MNOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B obGnacTtn 3awuTbl nNpaB
noTtpebutenen

1. OtHOmIeHUsT B O0JaCTH 3alIUTHI MPaB MOTPEOUTENCH PEryaupyroTcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoii ®eneparyy, HACTOALUMM 3aKOHOM, IPYTUMH (pefepanbHbIMU 3aKOHaMU (Jajiee - 3aKOHbBI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTHUBHBIMHM NpaBOBbIMH akTaMu Poccuiickoii
denepauuu.

(n. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®exepanuu He BhpaBe MOpydaTh QenepajbHbBIM OpraHam
UCIIOJIHUTEJIBHON BIACTU MPUHUMATh aKThl, COIEPIKAIMe HOPMBI O 3aILUTE MpaB MOTpeOUTENEH.

[IpaButenbctBo Poccuiickoii @Depepanuu BOpaBe W3AaBaTh Uil TMOTPEOUTENss W MpoJaBla
(M3roroBUTEIIA, HCITOJTHUTEIIA, YIIOJIHOMOYEHHOH Opra"u3aluu HIIN YIIOJTHOMOYEHHOTO
WHAUBUAYATBHOTO TPEIIPUHAMATESI, UMIIOPTEPA, BIIAENbIIa arperaropa) mpaBuia, 00s3aTelIbHbIC TIPH
3aKIIOYEHUW W HCIIOJHEHUW TMYOJIMYHBIX JOTOBOPOB (ZOTOBOPOB PO3HUYHOW KYILUIU-TIPOIAXKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBIIMOJIHEHHH PadOT U 00 OKa3aHUH yCIYT).

(ab3am; BBenmen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasibHOTO 3aKOHA OT
24.04.2020 N 144-®3)

Ao03art yrpatun cunty ¢ 1 aBrycra 2011 roga. - ®enepanbnbiii 3axkoH oT 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

1. Ecan MexayHapomHsIM noroBopoMm Poccuiickoit ®denepannn yCTaHOBIIEHBI WHBIE IPaBHJIA O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe MPelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPAaBUJIa MEXIYHAPOIHOTO JOrOBODPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHoOB, IIPUHATbIE HAa OCHOBAHUM  MOJIOKEHUH
MEKIYHApOAHBIX J0roBopoB Poccuiickoit @enepanru B UX HCTOIKOBAHWH, IPOTUBOpEYAILEM
Koncturyuun Poccuiickoit ®denepaunu, He nojuiexar ucnoineHuto B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B MOPSJIKE, ONPEICICHHOM (eIepabHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewWeHMe B oOOnacTu 3awmTbl npaB
noTtpebutenen

1. TIpaBo moTpebuTENEH HA MPOCBENIEHNE B 00JIACTH 3alTUTHI TIPaB MOTpeOHUTENel 00eceuynBaeTCs
MOCPEJICTBOM  BKJIFOUYEHHS COOTBETCTBYIONIMX TpeboBaHui B  (emepanbHble TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, a TaKXKe IMOCPEACTBOM OpPTraHU3aIUU
cCUCTeMbI HHPOpMAIUU OTpeduTeNnel 00 uX mpaBax u 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. DeaepanbHoro 3axkoHa ot 02.07.2013 N 185-D3)

2. B mensx peamusanuyd TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B OONACTH 3alIUTHl TIPaB
noTpeduTeneil opran rocyAapCTBEHHOTO HA[30pa OCYIIECTBISIET POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO  T'OCYJIAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTH  3alUThl  MpaB
nmoTpeOuTene, kKadecTBa W 0€30MacHOCTH TOBapoB (paboT, yCIyr) B TOPSAJKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBenen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIpongaBen (MCTIOMHUTEH) 00s13aH TEpenaTh NOTPEOUTENIO TOBAp (BBIIOJHUTH PaboOTy, OKa3aTh
YCIIyTY), KAYE€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboOThl, yCIyrH) MPOaaBel]
(ucriomHUTENb) O00s3aH TepenaTh MOTPeOHTENI0 TOBap (BBINOIHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOLIHUI OOBIYHO MPEIBSBIAEMBbIM TPEOOBAHUAM U NPUTOAHBIN U1 LeseH, sl KOTOPBIX TOBAp
(paboTa, yciayra) Takoro posia OObIYHO HCIIONIB3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu nmpopnasen] (MCHOJHUTENb) MPU 3aKIIOUYEHUHU JIOTOBOpa OBLI MOCTABICH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJSAX MPUOOPETeHHs TOoBapa (BBIMOJHEHUsS pabOThI, OKa3aHUs YCIYyTH),
npojasel (MCIOMHUTENh) 00s3aH MepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PabOTy, OKa3aTh YCIYyTY),
MIPUTOIHBIN JIJIs1 UCTIONB30BAHMS B COOTBETCTBUHU C ATUMHU LEISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIM) OMHMCAHUIO MPOJaBel 00s3aH MepeaaTb MOTPEeOUTEINIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) ONMUCAHUIO.

4.1. Ilpu mnpopaxke OTIOENbHBIX BHJOB TEXHUYECKH CIOKHBIX TOBApOB C IPEIBAPUTEIILHO
YCTAaHOBJIEHHBIMH  IPOrpaMMaMU  JUISL  JIEKTPOHHBIX ~ BBIYMCIUTEIBHBIX MAIIUH  [OTPEOUTEIIO
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTIENBbHBIC BHUJIbI TEXHHUYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMM IpOTpaMMaMH  JJIsl  JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MAllUH,
CTpPaHaMH IIPOUCXOXKICHMSI KOTOPBIX ABIAIOTCS Poccuiickas @enepanuss wim Apyrue rocyaapcrsa -
wieHbl EBpasuiicCKOro SKOHOMMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CIIOKHBIX TOBapoOB, IOPSJOK COCTaBICHUS W BEICHHs IEpEeYHs MporpaMM JUisl DJIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAIIWH, CTPAHAMU IIPOUCXOKACHUS KOTOPBIX BIIAIOTCS Poccuiickas denepanus nim
JIpyrue TocylapcTBa - wWieHbl EBpa3suiickoro SKOHOMMYECKOIO COI03a M KOTOpPbBIE JOJIKHBI OBITh
NPEBapUTENILHO YCTAHOBIIEHBI, M MOPSAJOK HUX NPEABAPUTEIbHON YCTaHOBKH, BKJIIOYas TPeOOBaHUS K
¢byHKIMOHMpOBaHUIO, onpeernstorcs [IpaBurenscTBoM Poccuiickoit deneparym.

[IpeaBapUTEIbBHO YCTAHOBIICHHBIE NPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYHMCIHWTEIBHBIX MAIlUH,
UCIIOJIb3YEMBIC MOTPEOUTENEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApPOB IS JOCTyMma K
nHpopManuu Ha caiTax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", HOMKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHHUS 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 YMOIYAHHIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKAECHUA KOTOpOH siBysieTcs Poccuiickas Denepanus Wik Ipyrue
rocygapcrBa - wieHbl EBpa3uiickoro 53KOHOMHYECKOTO COI03a, B TOPSAIKE, YCTAaHOBJICHHOM
[IpaButenscTBOM Poccuiickoit @eneparuu. TpeOoBanus K YKa3aHHOW MOUCKOBOM CUCTEME M TIOPSIOK €€
onpexaeneHus ycranasinuparorcs [IpasurensctBom Poccuniickorn denepanum.

[IpenBapuTenbHO YCTAaHOBJEHHBIE MPOTPaMMbl JJsl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIHH,
UCIIOJIb3yeMbIe TIOTpeOUTENIeM Ha OTHIEIBHBIX BHJAX TEXHUYECKH CIOKHBIX TOBAPOB, OJDKHBI B TOM
qyclie BKIIOYATh MPOTPaMMy AJIsl JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlMH, KOTOpas MpelHa3HaueHa JJis
MOWCKAa, MPOCMOTpa H MPHOOPETEHUs TMPOrpaMM JUIsl DIICKTPOHHBIX BBIYUCIUTENHHBIX MAIIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBAapoOB (Jajee - eIUHBIH
MarazuH TMPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCI C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAaeMbIX (enepaqbHbIM OpPraHoOM HCIOIHUTEIbHOW BIACTH, OCYIIECTBISIONINM
GYHKIIMU 10 BBIPAa0OTKE W peanu3alliil TOCYJapCTBEHHOW TMOJMHTHUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe uH(DOpMAIMOHHBIX TexHoJorui. denepanbHbIi OpraH HCHOJHUTEIHLHOMN
BIIACTH, OCYIICCTBIISIOMIMK (YHKIIMH IO BBHIPAOOTKE ¥ peai3ald TOCYAapCTBEHHOW MOTUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PEryJIHpOBaHUIO B chepe MHYOPMAILIMOHHBIX TEXHOJOTUH, TaKXKE YTBEP)KIAeT
nepevyeHb MPOrpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIHUTENBHBIX MAalllMH, Pa3MEIIaeMblX B €IMHOM MarasuHe
MIPWIOKEHUN B 0053aTEILHOM TOPSIJIKE.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecau 3akoHaMH WJIM B yCTAHOBJICHHOM MMH HOPSIZIKE MTPEYyCMOTPEHbI 00s13aTeIbHbIe TpeOOBaHUs
K ToBapy (pabore, yciyre), mpoaasell (UCIIOTHUTENb) 00s3aH TIepeaaTh NOTPEOUTENIO TOBAP (BHITIOJIHUTD
paboTy, 0Ka3aTh YCIyTy), COOTBETCTBYIOLIHHA STUM TPEOOBaHUSM.
(. 5 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. l[paBa M 06s3aHHOCTU WU3roToBUTENsl (MCnonHWTens, npoaasua) B
o6GnacTu ycTtaHOBIIEHUSI CpOKa CnyXObl, CpoKa rogHOCTM ToBapa (paboTbl), a TakKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotry), TpeaHa3HAYCHHBIH I JUTUTEIHHOTO WCIIOJL30BaHMS, W3TOTOBUTEINb
(McTIONTHUTENb) BIIPAaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnonmHUTENH) 00sI3yeTCsl 0OecTIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIIOJb30BaHUs ToBapa (paboTh)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

110 HA3HAYEHHUIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKM HA OCHOBAHUH MYHKTA 6 CTaThU
19 u nynkTa 6 ctatbu 29 HacTosAIIEro 3aKoHa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHONMHHUTENh) O0Os3aH YCTaHABIMBATH CPOK CIykObl ToBapa (paboThl)
JUTATENTIFHOTO TIOJh30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX H3ACTUi (Jeranei, y3jioB, arperatron),
KOTOPBIE IO UCTCUCHHUN OTPENICIIEHHOTO MIEPHO/ia MOTYT MPEACTABISATh ONMACHOCTD JUIS KU3HH, 30POBBS
MOTpeOuTENs, MPUUUHSITH BPEJl €r0 UMYIIECTBY WM OKPY>KaroIIei cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl TOBapa (paOOThI) MOXKET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKKe WHBIMU
eIVHUIIAMH H3MepeHHs (KWIOMETpaMH, METpaMH M TPOYUMH EIAMHUIAMH HW3MEPEHHUS HCXOAs U3
(YHKIIMOHATBLHOTO Ha3HAYCHHS TOBapa (pe3ysbTaTa paboThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPOMEepHO-KOCMETHYECKHE TOBAPBI, METMKAMEHTHI, TOBAPhI OBITOBOI
XUMUHU W WHBIE TI0JI00OHBIE TOBaphl (pabOThl) U3TOTOBUTENb (MCIIOTHUTENb) 0053aH YCTaHABIIUBATh CPOK
TOJHOCTH - TIEPUOJ, IO HCTEYCHHH KOTOporo ToBap (paboTa) cCUMTAETCs HENPUTOMHBIM IS
MCIOJIb30BaHHUS M0 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJIHEHUE PAaOOTHI) MO HCTECUYCHHHM YCTAHOBJICHHOTO CpPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBITIOJHEHUE PAOOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeniaeTcs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoBuTtenb (MCIOJHUTEIH) BIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIA CPOK -
MepHoj, B TEYCHHE KOTOPOrO B ciiydae OOHapy»eHHs B ToBape (paboTe) HemocTaTka W3TOTOBUTEINb
(ucmonHUTENb), MPOJABEL, YHNOJHOMOYEHHAs OpraHu3alds WU YINOJTHOMOYEHHBIM WHIWBUIYabHBIN
MpeaNpUHNIMATENh, UMIOPTEP OOS3aHBI YIAOBIETBOPUTH TPEOOBaHUS MOTPEOUTENS, YCTAaHOBIICHHBIC
crathsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBUTENb BIPABE MPUHATH 00SI3aTEIILCTBO B OTHOIIICHUH HEJIOCTATKOB TOBapa, OOHAPYKCHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUITHOTO CpoKa (AOMOJIHUTEIBHOE 0053aTENbCTBO).
(a63arn BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

COIIep)KaHI/IC JOITOJIHUTCIIBbHOT' O O6H33.TCJ'H>CTBa HU3TrOTOBUTCIIA, CpOK HeﬁCTBHH TaKoIo
00s3aTeIbCTBA W TMOPSIOK  OCYIIECTBJICHHS IMOTPEOHMTENEM TIIpaB IO TaKOMy 0053aTeIbCTBY
OHpeZ[eJISIIOTCH U3TOTOBUTCIIEM.

(a63arn BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[Iponaserr BpaBe MpHUHSITH 00S3aTEILCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, 0OHAPYIKEHHBIX IO
HCTEUYECHUHU TapaHTUIHOIO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTEINEM (JIOMOIHUTENHEHOE 00S13aTENIbCTBO).
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

Coneprkanue JOTOTHUTEIBLHOTO 0053aTeNbCTBA MPOJIAaBIla, CPOK JEHCTBUSI TAKOTO 00s13aTEIhCTBA U
MOPSAIOK OCYIIECTBICHHS MOTpeOUTENIeM MpaB MO TaKOMYy OO0S3aTeIbCTBY OMPEIENAIOTCS JOTOBOPOM
MeX/1y IOTpeOuTEeNEeM U IPOAABIIOM.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHApYy>KEHHbIE B
TEYEHHUE CPOKa JAEUCTBUS IOMOIHUTENILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAHUS CPOKa JICHCTBHS JOTIOTHUTEIEHOTO 005S3aTeNILCTBA -
B COOTBETCTBHUM C MYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTL M3roToBUTEeNnsA obecneyYnTb BO3MOXHOCTb PEMOHTA U
TEXHUYECKOro obcnyxmBaHusa ToBapa

HzroroButenb 00s3aH 00ECEUUTh BO3MOXKHOCTh HCIOJB30BaHHS TOBapa B TEUEHHUE €r0 CpoKa
cIry>kObI. [ 3TOM 1enn M3roTOBUTENh 00ECIIeYrBAET PEMOHT U TEXHHUECKOE 00CITy’)KHBaHUE TOBapa, a
TaK)X€ BBIMYCK M MOCTaBKYy B TOPTOBbIE MU PEMOHTHBIE OpPraHM3allid B HEOOXOIUMBIX AJII PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHU 00bEME U aCCOPTUMEHTE 3aMlaCHBIX YacTell B TEUCHHUE CPOKa MPOU3BOCTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIYKOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUECHHUE JIECATH JIET CO AHA NEepeaadd ToBapa MOTPEOUTEINIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSAX €TI0
WCTIOJIb30BaHUs, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3AalMU ObLT Oe30maceH sl JKU3HH, 30POBBS
noTpeOUTENs], OKPY’KaIOIIEeH Cpeibl, a TaKKe He MPUUMHSII Bpea UMyIIecTBy norpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrednBaTh OE€30MacHOCTh ToBapa (paboOThl, YCIAYTH) IS KU3HU M 37J0POBBS
NoTpeOUTENs, OKPY)KAIOLIeH Ccpeasl, a TakkKe NPeAOTBpAIllCHHE MNPUUYMHEHHUS Bpeda HMYIIECTBY
MOTPEOUTENSI, SBISIOTCS OOS3aTENbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
TOpSIZIKE.

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

2. UzrotoButenb (MCMOMHUTEND) 00s13aH obecreuynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CpOKa CITy>KOBbI WJIH CpOKa TOJTHOCTH ToBapa (padboThr).

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | cTaThbu 5 HACTOALIEr0 3aKOHA U3TOTOBUTENb (MCIIOTHUTEINb) HE
yCTaHOBWJI Ha TOBap (paboTy) Cpok CiIyx)Obl, OH 00s13aH 00eCreYnuTh 0€30MacCHOCTh ToBapa (paboThl) B
TEYCHHE JECATH JIET CO JHS Mepeaayn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npudrHEHHBIN KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIeUeHUS
Oe3omacHOCTH ToBapa (padoThl), TOUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim s Ge30macHOCTM HUCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHS,
TPAHCIIOPTUPOBKH M YTUIIW3AIMH HEOOXOIMMO COOJIIOATh CHCIMaNIbHBbIC MpaBwuia (fajnee - MmpaBuia),
M3TOTOBUTENb (MCIIONHUTENb) O05M3aH yKa3aThb 3TH IpaBUia B CONPOBOJUTEIBHON NOKYMEHTALMU Ha
ToBap (paboty, yciayry), Ha ITHKETKE, MAaPKUPOBKON WM WHBIM CITOCOOOM, a IMpojaaBel] (MCIIOJIHUTEh)
00s13aH JIOBECTHU 3T MpaBUIIA 10 CBEACHHS TOTPEOUTENSI.
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[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM HM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIe TPEeOOBaHUSA, OOECIEUMBAOIINE UX O€30MacHOCTh ISl KU3HHU, 30pPOBbS MOTpeOUTENs,
OKPY>KaIOIIEeH Cpeiibl U MPEeAOTBpAIlCHUE MPUUYUHEHHS BpEla UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHbIM TpPEeOOBaHUSAM TIOJUICKUT O0S3aTEIbHOMY TMOATBEPKICHUIO B
MOPsIIKE, TPETyCMOTPEHHOM 3aKOHOM M MHBIMU IPABOBBIMU aKTaMH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponmaxka ToBapa (BBIIOJHEHHE paOOTHl, OKa3aHWUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHopmamuu 00 00s3aTEIBHOM MOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

(. 4 B pen. @enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPIKALIETO
nH(pOpMalIMIOo, 3a pacIpOCTpaHEHHE KOTOPOH MpeaycMOTpeHa aJMMHUCTpPATUBHAs WU YTOJOBHAas

OTBETCTBEHHOCTb.
(1. 4.1 BBeneH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBNEHO, 4YTO TIpU COONIONEHUHM TOTPEOHMTENEeM YCTAHOBJICHHBIX IPaBUII
WCTIONb30BaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHHSET WIH MOXKET
NPUYMHUATH BpeX JKU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOHTENs, OKpYXarolleil cpene, M3rOTOBUTEIb
(McnomHUTENH, MPOAABEI]) 00s3aH HE3aMEUIMTEIILHO MPUOCTAHOBUTh €ro MPOU3BOACTBO (peaM3allnio)
A0 YCTpaHCHUA MMPUYXH BpCaa, a B H€06XOI[I/IMBIX ClIydasX MPUHATH MCPBI IO U3BATUIO CTO U3 060p0Ta n
OT3BIBY OT IOTpeOuTENS (MOTpeOUTENeH).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOKHO, H3TOTOBUTENb (MCIIONHUTENb) 00s3aH CHATH TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BojacTBa. [Ipy HEBBITOJIHEHUH W3TOTOBUTENEM (WCIIOJHUTENIEM) JTOM
00sI3aHHOCTH YIOJHOMOYCHHBIN (eiepalibHbIil OpraH HCIOJHUTEIHHON BIIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBIHKA M (WJIU) OT TOTPEOUTENSI WU
noTpeduTeneil B mopsiike, yCTAHOBICHHOM 3aKOHOAaTeIbCcTBOM Poccuiickoit Deaeparuu.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B IIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo noTpedbutena Ha uHcopmauuo o6 mnsrotroButTene (UMcnonHuTene,
npoaasue) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOMN M JOCTOBEPHOUN MHGMOpMAITUH
00 m3roroBurene (MCHOIHUTENE, IPOAABIIE), PeXKUME €ro paboThl M peann3yeMbIX UM ToBapax (paboTax,
yCiayrax).

2. Yka3aHHas B IyHKTe | HacTosimed craTbu MH(OpMaIus B HArJIAIHOW W JTOCTYNHOW ¢opme
JOBOJIUTCSL 10 CBEJECHMs MOTpeOUTENeH MpH 3aKIIOUYEHUH JOrOBOPOB KYIUIM-IIPOAAXH U JOrOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amu, MPUHATHIMU B OTAETBHBIX cepax 0OCITyKMBaHUS
noTpeOuTeneii, Ha PycCKOM f3bIKE, a JOMOJHUTENIBHO, [0 YCMOTPEHUIO M3TOTOBUTENS (MCHOIHUTEINS,
MPO/IaBIIa), HA TOCYAAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu U poJHbIX S3bIKaX HAPOI0B
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Poccuiickoit denepanumn.

3. YronHoMouYeHHas! OpraHu3ausl Wik YIIOTHOMOUYEHHBIM HHIWBUIYabHBIA MPEANpUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENSI 00SI3aHBI TPEJOCTABUTE TOATBEPKIACHUE CBOMX IMOJTHOMOYHMA, BBITCKAFOIINX
13 3aKIIIOYEHHOTO UMH JIOTOBOPA C M3TOTOBUTEIEM (IIPOIABIIOM).

(. 3 BBennen denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npopasue, Bnagenbue
arperatopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTenb (MCIOIHUTEIND, TPOJABEI]) 0053aH JOBECTH J0 CBEACHUS MOTpeOUuTENst PrupMeHHOe
HaMEHOBaHHE (HaMMEHOBAHHE) CBOCH OpraHM3aIlid, MECTO €€ HaxOXICHHUS (aapec) W PEKHUM €e
pabotsl. [Ipogasen (MCIIOTHUTENH) pa3MelIaeT yKa3aHHYI0 HH()OPMAIIUIO Ha BBIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (MCIONHUTENb, MPOJABEI]) - WHAMBHIYAIbHBIH MNpPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh NOTpPeOUTENI0 HH(POpPMALMIO O TOCYIAapCTBEHHOM pEerucTpalyi ¥ HauMEHOBAHHUU
3apEeTUCTPUPOBABIIIETO €T0 OpraHa.

N3roToBuTens (mpoaaBelr) 00s3aH TOBECTU O CBEACHHS MOTPEOUTENsT PUpMEHHOE HAaUMEHOBaHUE
(HanMEeHOBaHMUE), MECTO HAXOXKJCHHUS (aapec) M PeXHUM pabOThl YHOJHOMOYEHHOM OpraHu3aly WU
YHOJIHOMOYEHHOT0 HHAMBUYaJIbHOT'O NPEAPUHUMATEIIS.

(a63arn BBeneH denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosmHoMo4YeHHAas: OpraHu3alys Win YIIOJTHOMOYEHHBIN WHIUBUIYIbHBIN IPEAIPUHUMATEND B
ciyyae oOpamieHuss morpeOutenss oOs3aHBl JIOBECTH JO €ro CBeAeHUs HHPopManuioo o cede u
nsroroButene (mpoaasie) (pupMeHHOe HamMeHOBaHWE (HAaMMEHOBAHHWE), MECTO HAXOXKIEHUs (ampec),
pPEeXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIM HOMEp 3alMCH O CO3JaHHUU IOPUIUYECKOro JIHUIA,
dbamMunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYNapCTBEHHBIN PEruCTPAllMOHHBIN HOMEpP 3alHucu o
rOCy/IapCTBEHHOW pPErucTpanuu (PU3UYEecKOro JIMIa B Ka4eCTBE MHAWBHIYAILHOTO MPEANPUHUMATENS).
YnonHOMOYeHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHIAMBUAYAIbHBIA NpEeINpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HHpopManuio o cede MOCPECTBOM €€ pa3MeIlIeHUs Ha CBOEM caiiTe
B HMH(POPMAIMOHHO-TEJICKOMMYHHUKaIMOHHON cetu "WHTepner", wuHdopmanuio 00 H3TOTOBUTENE
(mpoaaBiie) MOCPEJCTBOM pa3MEIEeHHs] HAa CBOEM cCaiTe B MH(DOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" CCBUIKM Ha CTpaHUWIly calTa W3roToBUTENs (MpojaaBiia) B HWH(OPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "MHTepHeT", copeprkallyio HHpopMauio 00 U3roTroBuTese (IIpoaaBLe).
(m. 1.1 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH IO CBeIeHUsS moTpedureneil mHpopmammio o cedbe u
npojaBie (ucronHuTeNne) (pupMeHHOE HaMMEHOBaHHME (HaMMEHOBAHHE), MECTO HAaXOXIACHHS (azpec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3alKCU O CO3JIaHUU IOPUINYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€ClIM UMEETCs), TOCYNapCTBEHHbIN PEruCTPAllMOHHBII HOMEp 3alHucu o
rOCyIapCTBEHHOU perucTpanuu (U3nIecKoro Jula B Ka4YeCTBe MHAUBHIYAIILHOTO MPEANPUHUMATES), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yKa3zaHHOW uHpopmauuu. Bnagenmen arperaropa JOBOIUT 110
CBeZicHHsI TToTpebuTeneit nHpopMaIuio o cede 1 mpoAaBIle (UCIIOTHUTENE) MOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (WJIK) CTpaHMIle caiiTa B MHGOOPMAIMOHHO-TEJICKOMMYHUKaMOHHON cetn "MHTepHeT".
Nudopmanuto o mnpoxaasie (WCIONTHHUTENE) BIAJENCN arperaropa BIpPaBe JOBECTH 0 CBEACHHUS
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
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[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

noTpeOuTeNei MoCPeICTBOM Pa3MENICHH Ha CBOMX CaiTe W (WJIM) CTpaHUIlEe caiita B HH(pOpMaImoHHO-
TEJIEeKOMMYHUKAIIMOHHOW cetu "MHTepHeT" cCChUIKM Ha caliT mnpojaBua (UCIOJHUTENS) B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTtn "MHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHuUTENb) 00s3aH MPENOCTABUTH BIAJAEINbIly arperaropa U pa3MECTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "HHTepHeT" (NIpH €ro HaIU4YuM)
JOCTOBEpHYI0 MH(popManuio o cede, yka3aHHyl B TyHKTe 1.2 Hacrosimieidt ctathbu. B ciyuae, ecnm
UMEIOTCS W3MEHEHHUs B Takod HHQoOpMaiuu, MpojaBell (MCIOTHUTENIh) 00s3aH B TEUEHHUE OJHOTO
pabouero IHS C MOMEHTa BHECEHHS B Hee W3MEHEHHMH COOOIIMTH BIAJENbIly arperaropa o0 3TuX
M3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiite B HH(OPMAIMOHHO-TEIEKOMMYHUKALMOHHON CETH
"Uutepuer" (npu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHHS B HH(OPMAIUIO O
Mpo/iaBIle (MCIIOTHUTENE) B TEUYECHUE OJTHOTO pabodero AHs, €ClId pa3MeIleHUe yKa3aHHOW MH(pOpMaIUH
OCYILIECTBIISICTCSI HA CalTe BiaJeNblia arperaropa M (WJIM) €ro CTpaHulle caiita B MH(OpMAIMOHHO-
TEeJIEKOMMYHHUKaIIMOHHOU ceTu "MHTepHer".

(n. 1.3 BBenen @enepanpHpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI [1€ATENbHOCTH, OCYIIECTBISIEMBbIM HW3rOTOBUTENIEM (MCIIOJIHUTENEM, MPOJABIIOM),
MOJICKUT JUUEH3UPOBAHUIO U (WIM) MCIOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpEAUTAIUIO, 0
CBEJICHMsI MOTpeduTesss OOJKHA ObITh JOBeleHa HHQPOpMAIMs O BUIE JEATEIBHOCTH H3TOTOBUTEIS
(ucriomHUTENS, TPOJABLA), HOMEpE JUICH3MH M (WJIM) HOMEpE CBHUJAETEIBCTBA O TOCYJIAapCTBEHHOMN
AKKpEIUTAIINH, CPOKAX JCHCTBUS YKa3aHHBIX JIMIICH3UN U (MJIH) CBUACTEIIBCTBA, a TaKke HHPOpMaIus 00
OpraHe, BbIAABIICM YKAa3aHHBIC JIMICH3UTIO U (I/IJII/I) CBUACTCIBCTBO.

(. 2 B pen. ®enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmarnus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HaCcTOsIIeH CTaThH, OJDKHA OBITh TOBEACHA 10
CBEJICHUS MOTPEOUTENICH TaKKe TIPH OCYIIECCTBICHUN TOPTOBIIH, OBITOBOTO W MHBIX BUIOB 00CITY KHUBAHUS
noTpeduTeneii BO BpeMEHHBIX TTOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B IPYTHX CIIy4asiX, €CJIA TOPTOBIIS,
OBITOBOE W WMHBIC BHUIBI OOCITY)XMBAaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE ITOCTOSTHHOTO MeCTa
HAaXO0JICHHUS MPOAaBIa (MCTIOTHUTEIS).

Cratba 10. UHbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOAABEI]) 00sS3aH CBOECBPEMEHHO MPEIOCTABIATh IMOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYI0 HHGpOpMamuioo O ToBapax (paborax, yciayrax), 00eCreYuBaIOIIyIO
BO3MOKHOCTh MX MpaBWIIbHOrO BBIOOpa. [lo oTAenpHBIM BHOaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeaeHUsT WHMOpMAIMK 10 NoTpeOuTens ycraHaBinuBaroTcsi [IpaButenscTtBoM Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOKHA COJIEPKATh:

HAaMMCHOBAHUC TCXHUYCCKOIO pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCILCTBOM
Poccuiickoit denepanyii 0 TEXHUYECKOM PETYJIUPOBAHWU WM CBHIETEILCTBYIOMIEE 00 00s3aTEIHHOM

MOITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUCHHUE;
(B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBE/ICHUSI 00 OCHOBHBIX IOTPEOUTENICKUX CBOWCTBAaX TOBapoB (paboT, ycCiIyr), B OTHOILCHHUH
IPOAYKTOB NUTAHUSA CBEACHUSA O COCTaBe (B TOM YHMCIE HAUMEHOBAHUE MCIIOJIB30BAaHHBIX B Ipolecce
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W3TOTOBJICHHSI TIPOAYKTOB IMUTAHUS MUIICBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(DOpMAIIHS
0 HANWYMHM B TPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYUYEHHBIX C MPUMEHEHHEM T€HHO-WHXEHEPHO-
MOIU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CJIy4ae, €CIU COJIEpKaHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMITOHEHTE COCTaBlisieT Ooyiee OEBSATH JECATHIX MPOIEHTA), MHINEBON IIEHHOCTH, Ha3HAYe€HUH, 00
YCIIOBUSX TIPUMEHEHUS U XpaHSHUS TPOJTYKTOB MTUTAHHUS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJIFOJI, BECE
(o6beme), naTe U MecTe U3TOTOBJIICHHS U YIaKOBKU (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAK)KE CBEACHHUS
O MPOTHUBOIOKA3AHUAX JIUI WX TPUMEHEHUS TIPH OTACIHHBIX 3a0oJieBaHusAX. [lepedueHp ToBapoB (pador,
yciyT), uHbopMaius 0 KOTOPBIX AOJDKHA COAEpkKaTh MPOTHBOIIOKA3aHMUS S UX MPUMEHEHUsS MpH
OTAENBHBIX 3a00JeBaHMAX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoii denepanum;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

IeHy B pyOisiX M ycloBHS NpHOOpeTeHus ToBapoB (padoT, yciayr), B TOM 4YHCIE NpH OIUIaTe
TOBapoB (paboT, yciyr) 4epe3 OmpenesieHHOE BpeMs Toclie MX Tepenadd (BBITTOJIHCHHS, OKa3aHHS)
NOTPEOUTENIO, TIOJHYI0 CYyMMYy, IMOJJIEKAIIyl0 BHIIJIaTEe MOTpeOuTeneM, W rpaduk IMOTalIeHus 3TON
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ ycaoBus 3G (PpEeKTHBHOTO U 0€3011aCHOTO UCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopManuio 06 3HepreTuueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPHIX TPeOOBAaHHUE O
HAJIMYUH TaKOW MH(OPMAIINH OTPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIHCTBOM 00 SHEProcOepeKeHNN
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3()(hEeKTUBHOCTH;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIH CPOK TOJHOCTH TOBAapOB (paldoT), YCTAaHOBJICHHBIH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)XKe CBEJCHUS 0 HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 10 UCTEUEHUN YKa3aHHBIX CPOKOB
¥ BO3MOXXHBIX TIOCJIEICTBHSX IMPU HEBBIMIOJIHEHUH TaKUX JIEHCTBUHN, €CIM TOBaphl (pabOThl) 10 HCTEUEHUHU
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTh JAJS JKU3HHU, 3[J0POBbS U HUMYIIECTBA MOTPEOUTENS WIH
CTaHOBSTCSI HEIIPUTOJHBIMU JJI1 UCIIOJIb30BAaHMS 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOC HaWMEHOBaHHWE (HAaWUMEHOBAHHWE) W3TOTOBUTEIS
(ucmoHUTENS, MPOJAABIA), YIIOTHOMOUYEHHOW OpPraHW3aliyd WM YIIOJHOMOYEHHOTO HWHIUBUIYaTHLHOTO
NpeINPUHIMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHopmaito 00 00s3aTEIPHOM TIOATBEPKICHUHW COOTBETCTBUS TOBapoB (paboT, yCIyT),
YKa3aHHBIX B ITyHKTE 4 CTaTbU / HACTOSIIETO 3aKOHa;
(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

UH(OPMALIMIO O IPAaBUJIAX MPOJAXKH TOBAPOB (BBHIIIOIHEHUS padOT, OKa3aHUS YCIIYyT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBHINOJHATH PaboTy (OKas3plBaTh YCIYTy), U
MH(POPMALIHIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXO/ U3 XapakTepa padoTsl (YCIyrn);
(a63an BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

yKa3aHUE Ha MCIIOJIb30BaHKWE (POHOTpaMM MpU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT HCTIOTHUTEISIMU
MY3bIKaJIbHBIX TPOU3BEACHU.
(a63arn BBereH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

Ecnn mpuoOperaemblii morpeduTeneM ToBap ObUT B YNOTPEOJCHMHM WIM B HEM YCTPAHSJICS
HE/IOCTATOK (HEJOCTATKU), MOTPEOUTEIIO JOKHA OBITH PEAOCTaBIeHa HHPOpMAIHS 00 3TOM.

3. Mudbopmamusi, mpeayCMOTpPEHHAsT IyHKTOM 2 HACTOSIICH CTaTbd, TOBOIMTCS JIO CBEICHUS
norpedureneii B TEXHUYECKOM JOKYMEHTalluu, IpuiaraeMod K ToBapam (padoTaM, yciayram), Ha
ATHKETKAaX, MAapKHPOBKOW WM HMHBIM CHOCOOOM, TMPUHSTBIM JUIS OTACIBHBIX BUIOB TOBapoB (pador,
yeiyr). Muadopmanus 06 o0s3aTensHOM TMOATBEPHKIECHUU COOTBETCTBHS TOBAPOB MPEACTABISCTCS B
MOpsIIKE W CIoco0aMM, KOTOPBIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickoir ®enepanuu o
TEXHHUYECKOM pPETYJIUPOBAaHUU, M BKJIIOYAET B Ce0s CBEACHUS O HOMEPE OKYMEHTa, MOITBEPKIAIONIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JICHCTBHUSA U 00 OPraHU3aIliU, €T BBIIABIICH.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3art yrpatui cuity. - eaepanbablii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTtbl npoaaBua (MCNOMHUTENS)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIAIIBHBIX OPraHU3alMi TOPrOBIM, OBITOBOTO U MHBIX
BUZIOB OOCIY>KMBaHHs NOTPEOUTENCH YyCTaHABIMBACTCS IO PELICHUIO COOTBETCTBEHHO OPraHOB
WCIIOTHUTENIBHON BJIaCcTH CyObekToB Poccuiickoit denepannu 1 OpraHOB MECTHOTO CaMOYTIPaBIICHHUS.

2. PesxuM paboThl OpraHU3aluii, OCYIIECTBISIONUX JAEATEIbHOCTh B c(hepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCITY>KMBaHUS MOTpeOUTENEH U HE yKAa3aHHBIX B MMyHKTE | HACTOSAIIEH CTaTbU, a TaKxkKe
MHAVBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABIMBACTCSI UM CAMOCTOSTENBHO.

3. Pexum paGoThl mpojaBia (MCHOJHUTENS) TOBOAMUTCS O CBEICHUS TMOTpeOUTENEH W JOJIKEH
COOTBCTCTBOBATH yCTaHOBHCHHOMy.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTens (MCNONHUTENsA, Nnpoaasua, BnagenbLua
arperatopa) 3a HeHagnexatiyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecium mnorpeOUTENI0 HE MNpelocTaBiIeHa BO3MOXHOCTh HE3aMEIJIMTENBHO MOMYyYUTh MpU
3aKJIIOYEHUN JOTOBOpa MH(pOpMaIHio 0 ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJIaBIa
(I/ICHOHHI/ITCHSI) BO3MCIICHUA yGBITKOB, MPUYIUHCHHBIX HGOGOCHOBaHHBIM YKIOHCHHUEM OT 3aKJIIOUCHUSA
J0TOBOpA, a €CJIHM JOTOBOP 3aKJIIOUYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €r0 MCTIOIHEHUS! U TOTPpeOOBaTh
BO3BpaTa YIUIAYE€HHOH 32 TOBAp CyMMBI M BO3MEIIECHUS IPYTHX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS TOTOBOPA MOTPEOUTETh 00s13aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MPoaAaBIly (MCIIOJHHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. llpomaBen (MCHOJIHUTENB), HE MPEAOCTABUBIIMM IOKYMATEI IIOJHOM M JIOCTOBEPHOU
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

nHpopmMaluu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO ITyHKTamu | - 4
cratbu 18 mnm myHkToM 1 crtatem 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIyrH),
BO3HUKIIIKE TIOCJIE €TO0 Mepelaun NOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS y HEro TaKoH HH(OpMAaIu.

(. 2 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenein arperaropa, MPEeAOCTABUBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WJIM HETOIHYIO
nH(popMaIrio 0 ToBape (yCiIyre) Win mpojasiie (UCIONTHUTENE), HA OCHOBAaHMHM KOTOPOH moTpeduTtenem
OBUT 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(MCHOTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBUE
MPEOCTABICHUS €My TaKOi MH(OpMAIIHH.

Ecmu wHOe He TpeayCMOTPEHO COTJAlllEHMEM MEXIy BIJebIIeM arperatopa W MpoAaBIOM
(I/ICHOHHI/ITCHCM) HJIM HC BBITCKACT H3 CYLICCTBA OTHOILIEHUU MCXKAY HHMH, OTBCTCTBCHHOCTH 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO MOTPEOUTENeM C TMPOAaBIOM (MCIIOJHUTENIEM) Ha OCHOBAHUHU
NPEOCTaBICHHONW BJajenblieM arperatopa uHbopMmanmuu o0 ToBape (yciayre) MWIM TpoJaBLe
(ucmosHUTENE), @ TAaKXKE 3a COONIOACHHE IMpaB MOTPeOMTENCH, HAPYIICHHBIX B PE3yJbTaTe Iepeaadn
noTpeduTento ToBapa (yCIyrH) HEHAAJEKAlero KadecTBa U OOMEHa HEMpPOJOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIET0 Ka4ecTBa Ha aHAJIOTUYHBIA TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYHHEHHBIE MOTPEOUTETIO
BCJIC/ICTBHE TPEAOCTABICHHUS €My HEJOCTOBEPHON WM HEMONHON umHbopMauuu o ToBape (yciyre), B
cllydae, €cClid BIAJENel] arperaropa He U3MeHseT WHpOopMalnoo o ToBape (yCiyre), MpeaoCTaBICHHYIO
MPOJAaBUOM (HCIIOJIHUTENIEM) W COJEP)KallyIocs B NPEIJIOKEHUH O 3aKIIOUYEHHWH JO0roBopa KyIUIW-
MpoJIaXku (AOroBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BIpaBe MPeabsIBUTH TPEOOBAHUE K BIIAJEIBIYy arperaTropa o BO3BpaTe CYyMMBI
IIPOM3BEACHHON MM IIpeIBapUTENILHOW OIulaThl ToBapa (yciyru). Bmapenen arperaropa Bo3Bpaliaer
CYMMy IIOJIyYEHHOM MM NpEeIBapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B TEUEHHUE AECITH KaJEeHIApHBIX
IHEH €O JHSA MpeIbsBICHUS IOTPEOMTENEM TaKOro TpeOOBaHUS IPU OJHOBPEMEHHOM HAIUYUU
CIIEYIOIIUX YCIIOBUM:

ToBap (ycilyra), B OTHOLIEHHMHM KOTOPOrO NOTPEeOMTEIEM BHECEHa Ipe/BapUTeNIbHAs OIllaTa Ha
OaHKOBCKHUH CUET Bia/ieNblia arperaTtopa, He nepead noTpeOUTeNIo B Cpok (yciayra He OKa3aHa B CPOK);

MOTpeOUTEh HANpPABWII MPOMAABIYYy (WCIIOJHHUTENI0) YBEIOMJICHHE 00 OTKa3e OT HCIIOJHCHHS
JIOTOBOpa KyIUIM-IIPOJAaXXH (JOr0OBOpa BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucnosHUTEIEM) 00s3aTEIIBCTBA TIEPEIaTh TOBApP (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsgy c¢ TpeGoBanmeM o0 BO3BpaTe CyMMBI NpPEIBAPUTEIBLHOW OIIaTel ToBapa (yCIIyTH)
NOTpeOUTENs  HANpaBlseT BIAAENbIly arperaropa MOATBEPKICHHWE  HAMpPaBIICHUS  IPOJABILY
(MCTIONMHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT HCIOJHEHHS JO0roBopa KyIUIM-TIPOAaXH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecin wnHOe He npeayCMOTpPCHO YCIOBHUAMH IIOJIB30BATCIBCKOIO HJIM  HWHOIO COIJIAlICHUA
MOTpeOUTeNsT ¢ BIAAEIBLEM arperatopa, yBEJOMJICHHE TpoaBily (UCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPa KYIUIM-TIPOJAXH (JOrOBOpa BO3ME3AHOTO OKAa3aHUs YCIyr) MOXET OBITh
HAIPaBJICHO BIIAJICTIBILy arperaropa, KOTOpPhId 00s3aH HAIIPABUTh €T0 MPOJABILY (HCIIOTHHUTEIIO).
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

(. 2.2 BBeneH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiydae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThU, BJaJleliell arperatopa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaT€ CYMMBI NpPEIBAPUTENFHOW OIUIAThI TOBapa (YCIyrW) MpH MOJYyYSHHH OT
npojaBna (MCIOJHUTENS) MOITBEPXKACHUS TPUHITHS MOTpPeOUTENeM ToBapa (OKa3aHUs YCIyTH) TpU
YCIIOBHH, YTO KOIHS TAKOTO TOATBEPKIACHUS ObljIa HalpaBiieHa BIaIENbLEM arperatopa noTpeouTesio B
TEYCHHUE JICCATH KaJCHIAPHBIX THEH CO JHS MOJYYCHHUs BIIAJCIbIIEM arperaropa TpeOOBaHHUs O BO3BpaTe
CYMMBI TIpEJBapUTEIBHON oOIUIaThl ToBapa (ycimyru). B ciydae Hecormacuss moTpeOuTeNns c
NPEJCTABJICHHBIMH BJIAJICIIBIIEM arperaTtopa JOoKa3aTelbCTBAMH TPUHITHS IOTpEOHUTENeM ToBapa
(oxkazaHusi yciIyru) mOTpeOHWTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl HPOHM3BEACHHOW UM
MpeABAPUTEIIFHON OTUTaThl TOBapa (YCIyrH) B Cy/1Ie0HOM TOPSIIKE.

(m. 2.3 BBeneH PenepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuwHEHWM BpeAa >JKU3HU, 30POBBI0 W HWMYIIECTBY TOTPEOUTENS] BCICACTBUE
HEMpPEeIOCTaBICHUSI €My TOJHOW M JOCTOBEpHON MH(pOpManuu o ToBape (padbore, ycinyre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOTO Bpe/ia B MOPSIKE, IPETYCMOTPEHHOM cTaThell 14 HacTOSIIero
3akoHa, B TOM 4YHCJIE€ TOJTHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaxOISIIUMCSI B COOCTBEHHOCTH (BIaJCHUH) MIOTPEOUTEIIA.

(n. 3 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW HMH(OpManumeil o ToBape (pabore, ycmyre), HEOOXOIMMO
UCXOIUTh W3 MPENANOoJIOKEeHUS 00 OTCYTCTBHM y MOTPEOUTENs CHENMaIbHBIX MMO3HAHUN O CBOMCTBAX U
XapaKTepUCTUKAX ToBapa (paboThl, yCIyTH).

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBUTEnsa (McnonHwUTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHmsauum nnun YNOSITHOMO4Y€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTtenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENel M3rOTOBUTENh (MCTIOTHUTENb, MPOJABEll, YIOTHOMOYCHHAS
OpraHu3alysi WIH YIOJHOMOYCHHBIH WHIWBUAYAIBHBIA TpPEANPUHUMATENb, HMIIOPTEP) HECEeT
OTBCTCTBCHHOCTD, IIPCAYCMOTPCHHYIO 3aKOHOM UJIU JOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu wHOE He YyCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYUHEHHBIE NOTPEOUTENIO, IMOIJIekKAT
BO3MEUICHUIO B TIOJHOW CyMM€ CBEpPX HEYyCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TI€EHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucmoHUTENS, MPOJABIA, YIIOJTHOMOUYEHHYIO OPTaHU3AIMI0 WU YIIOJTHOMOUYEHHOTO HWHIWBUIYaTBLHOTO
MPEINPUHIMATEISI, IMIIOPTEPA) OT HMCIIOJHEHHS BO3JIOKEHHBIX Ha HETO 0053aTENIbCTB B HATYpE Iepen
NoTpeOUTEIEM.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NzrotoBuTenb (MCIONHUTEND, IPOAABEL], YIIOJTHOMOUYEHHAs! OpraHu3alus Wi yIOJIHOMOYEHHbBIN
MHAUBUAYATbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXK/IAE€TCS OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
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[ata coxpaHeHnus: 15.08.2024

00s13aTeNLCTB MM 3a HEHAJJIC)KAIECe HCIIOJHEHHE O00S3aTeNIbCTB, €CIH JOKAXXET, YTO HEHUCITOIHCHUE
00513aTENILCTB WM WX HEHAIJIC)KAIICEe HMCIOIHCHHE MPOU30ILIO BCICICTBHE HEMPEOJOJIMMOM CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPCHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTens 00 yraTe HEYCTONMKHM (TI€HH), MPETyCMOTPEHHOM 3aKOHOM WJIU
JIOTOBOPOM, TIOJICXKAT yIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCIIOITHUTEIIEM, IPOJIABIIOM, YITOJTHOMOUYEHHOMN
OpraHM3alel WM YIOJHOMOYCHHBIM WHAMBUIYAIBHBIM TPEANPUHAMATEICEM, HWMIIOPTEPOM) B
JTOOPOBOJIBHOM TTOPSIIKE.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpm ynmoBieTBOpeHMH CyAOM TPEOOBAHHMI TIMOTPEOUTENSA, YCTAHOBICHHBIX 3aKOHOM, CYJI
B3bICKMBA€T C M3TOTOBUTENSA (MCHOJHMUTENS, TMPOJABIA, YHNOJHOMOYCHHOH OpraHu3ald MU
YHOOJHOMOYEHHOTO  MHJWBHUIYaJbHOTO  MpEeANpUHUMATENS, MMIIOpTEepa) 3a HecoONIoeHHe B
JTOOpPOBOJIBHOM TIOPSIIKE YAOBJIETBOPEHHsT TpeOoBaHMU moTpeOuTens mrpad B pasMepe MATHAECAT
MPOLIEHTOB OT CYMMBI, IPUCYKACHHOMN CYJIOM B I0JIb3Y MOTPEOUTETIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBlieHMEM B 3amUTy NpaB TOTPEOUTENS BBICTYIMAIOT OOIIECTBEHHBIC OOBEIWHEHHUS
notpeduTeneit (Mx accolranuu, Cor3bl) WIM OPraHbl MECTHOTO CAMOYIIPABICHHS, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO mITpada MepeunucstoTcs yKa3aHHBIM OOBEIUHEHUSIM (MX acCOIHAIUSM, COK03aM)
WJIA OpraHaM.

Cratba 14. UmyluecTBeHHasaA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTeue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBBI0 WIM HMMYILIECTBY IOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELETITYPHBIX HJIM HUHBIX HEJOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJHOM O0BEME.

2. [IpaBo TpeboBaTh BO3ZMEIICHHUS Bpela, MPUUMHEHHOTO BCJIECACTBHUE HEJOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCs 3a JIOObIM MOTEPHNEBUIMM HE3aBUCMMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOLIEHUSX C MPOAABLOM (MCIOJHUTEIEM ) WIIH HET.

3. Bpen, npuynHEHHBIN KU3HU, 3J0OPOBBIO UM UMYILIECTBY MOTPEOUTEINS, MOIJIEKUT BO3MEIICHHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MJIM CpOKa TOJHOCTH ToBapa (padoThbl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOALIETO 3aKOHAa CPOK CIyXObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBIIEH, JHOO
nmoTpeOuTeNIo He Obla MPEAOCTaBIICHA TIOJTHAS M JOCTOBEPHAss HHPOPMAIIHSI O CPOKE CITY)KOBI UM CPOKE
TOAHOCTH, JINOO MOTpeOUTENs HE OBbUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBHUAX MO HCTEYCHUU
CpOKa CIy>KObl WM CpOKa TOJHOCTH U BO3MOXKHBIX MOCHEACTBHSIX IMPH HEBBINOJIHEHUU YKa3aHHBIX
neiicTBuil, 160 ToBap (pe3ynapTar pabOThl) MO MUCTEYCHHWU STHUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHU3HU U 30POBbSI, BPE MOAJICKHUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 PUYHMHEHHUSL.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU ¢ TyHKTOM | CTaThM 5 HAacTOAMIEro 3aKOHA MU3TOTOBUTENh (MCIIOTHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOJICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUYUHEHUS B
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[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

TEUEHHUE JICCSATH JIET CO AHS Tepenaun ToBapa (paboThl) MOTPEOUTENIO, a €CIU ACHb NIEpeiadyl yCTAaHOBUTH
HEBO3MOXHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHHUS BHITOJHEHHS PaOOTHI).

Bpez[, HpH‘-IHHGHHBIfI BCJICACTBHUEC HCAOCTATKOB TOBAapa, MOJJICIKHUT BO3MCIICHUIO IMPOAJAaBLIOM HJIHU
HU3TOTOBUTCIIEM TOBapa I10 BBI60py NOTCPIICBUICTO.

Bpen, mpuunHEHHBIH BCJIEACTBUE HENOCTATKOB pabOThl WM YCIYTH, IMOAJEKHUT BO3MELICHHUIO
HCIIOJTHUTEIIEM.

4. V3rotoBuTenp (MCIOIHUTEND) HECET OTBETCTBEHHOCTD 3a BPE/l, MPUUMHEHHBIN )KU3HH, 3J0POBbIO
WIA UMYIIECTBY MOTPEOUTENS B CBA3M C MCIIOJIb30BaHUEM MaTepUalioB, 000PYIOBaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIS MPOU3BOJACTBA TOBApOB (BBIMOJHEHHUS paboT, OKa3aHHUA YCIYT),
HE3aBUCHMO OT TOTO, IO3BOJISUI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUHN BBIABUTH UX 0COOBIE CBOMCTBA
WJIU HET.

5. UsroroButenb (MCIOIHUTENb, MPOJABEI]) OCBOOOKIAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
4TO BpCA MPUYIMHCH BCJICACTBUC HereOI[OHHMOﬁ CUJIbI UJIM HAPYUICHUA HOTpCGHTCHeM YCTaHOBJICHHBIX
TIpaBUJI UCTIOJIb30BAHUS, XPaHECHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCITyTH).

Cratbsa 15. KomneHcauusa mopanbHoOro Bpega

MopanbeHblii  Bpell, NPUYMHEHHBIH MNOTPEOUTEN0 BCJIEACTBUE HAapyLIEHHs H3TOTOBUTEIEM
(ucronHUTENEM, IIPOJIAaBILIOM, YIIOJIJHOMOYEHHOU opraHusanyes Wi  YIOJIHOMOYEHHBIM
MH/MBUYalbHBIM MIPEIIPUHUMATENEM, UMIIOPTEPOM) IPaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepaiyy, peryIupyomMyA OTHOLICHUS B O0JIACTH 3allUTHI IpaB
noTpeOuTeNnei, MOUIeKUT KOMIIEHCALIMM TNPUYMHUTEIEM Bpela IpH HAJIWYMM €ro BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOTO Bpela OINpEeNeNseTcss CyAOM M HE 3aBUCHT OT pasMepa BO3MEILLECHHUS
HUMYILECTBEHHOI'O Bpea.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommieHcarys MOpanbHOTO Bpesia OCYIIECTBISIETCSl HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENIEM yOBITKOB.

Cratbsa 16. Hegonyctumblie ycnoBus foroBopa, ywemnsarwme npasa notpeourens,
3anpeTbl M O00S3aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENA, BRagenbua
arperaTtopa)

(B pen. @enepanphoro 3akoHa ot 01.05.2022 N 135-D3)

1. HegmomycTumbIMH yCIOBHSMH JOTOBOpa, YIIEMJIIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHsI, KOTOpBIE HApyIIAIOT MPAaBWIA, YCTAaHOBICHHBIE MEXIYHAapOIHBIMU JToroBopamu Poccuiickoi
@Denepanyy, HACTOAIIUM 3aKOHOM, 3aKOHAMHM W IIPUHUMAEMbIMM B COOTBETCTBUM C HHMH HHBIMH
HOpPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit deneparuu, peryaupyonUMi OTHOIIEHUS B 00JacTh
3alUThl NpaB notpedurenei. HenomycTuMble ycinoBust 10roBopa, yIIEMISIOLIME MpaBa MOTpeOUTENs,
HUYTOKHBI.

Ecnu BrIIIOUeHHE B J10rOBOP YCJIOBUH, YUIEMIISIONIUX MpaBa NOTPeOUTENs, MOBICKIO TPUUUHEHHE
yOBITKOB TOTPEOUTENI0, OHHU TMOJICkKAT BO3MEIICHUIO MPOAABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEIEM,
UMIIOPTEPOM, BIAJEINbLIEM arperatopa) B MOJIHOM 00beMe B COOTBETCTBUHU €O cTaTheil 13 Hacrosmiero
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[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

3akoHa.

Tpe60BaHHe HOTpe6I/ITeJ'I$I O BO3MCIHICHNHU Y6LITKOB NOJICKUT YAOBJIICTBOPCHUIO B TCUCHUC NCCATU
JIHEH CO THS ero IPCABABICHUA.

Koncynprantllnroc: npumeyanue.

[Tonoxxenns cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIINUE IE€PEUYEHb
HEJIOMyCTUMBIX YCIIOBHH JOTOBOpa, YIIEMIIIONIMX TpaBa MOTPEOWTENs, PAacCHpOCTPAHSIOTCS Ha
OTHOIICHHUS, BOSHHUKIIINE U3 PAHEEe 3aKIIOYEHHBIX TOTOBOPOB.

2.K HCAOIMYCTUMBIM YCJIIOBUAM OOI'0OBOpPA, YIICMIIAOIINM IIpaBa HOTpe6I/ITCJ'I$I, OTHOCATCA:

1) ycioBus, KOTOpbIE MIPENOCTABISIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOUYEHHOM
OpraHu3aly WM YHNOJHOMOUYEHHOMY WHAMBHUIYaJIbHOMY MpPEINPUHUMATENIO0, UMIOPTEPY, BIaleiblly
arperaropa) mpaBO Ha OJHOCTOPOHHHMH OTKa3 OT HCIIOJHEHUS 00s3aTeNbCTBA MM OJHOCTOPOHHEE
M3MEHEHME YCIIOBHM 00s3aTenbcTBa (IMpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
yCIIOBUI), 3a HUCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTABICHHS JOTOBOPOM TAaKOTO MpaBa;

2) ycioBHsl, KOTOpbIE OIPaHUYMBAIOT [IPaBO NOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHATIEHOM
MOJICY AHOCTH CIIOPOB, IIPEyCMOTPEHHBIN IyHKTOM 2 CTaTbU 17 HAacCTOAIIErO 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT Uil MOTpeOuTens 1mTpadHble CAHKIUU WM HWHBIE
00513aHHOCTH, TPEMATCTBYIONIME CBOOOIHON peanu3alii TpaBa, YyCTAHOBIEHHOTO cTaTheid 32
HACTOSIIIETO 3aKOHA;

4) YCJIOBUS, KOTOPBIC UCKIOYAOT WK OIPpaHUYIUBAIOT OTBETCTBCHHOCTDL ITpOJAaBLIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yHOJ'IHOMO‘IeHHOI\/'I opraHu3anvun niIn YIOOJIHOMOYCHHOT'O HHIAWBUYAJIBbHOT'O
npeaAlpuHuUMaTesst, HUMIIOPTEpa, BJIaAC/IblIa arperaTopa) 3a HCHUCIOJIHCHHC HWIM HCHAMJICKAIICC
HCIIOJIHECHUE 0053aTEIIHCTB IO OCHOBAHUAM, HC IPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETeHHE OJHUX TOBapoB (pabotr, yciyr)
00s3aTeNbHBIM NPUOOpPETEHNEM HHBIX TOBapoB (padoT, yciayr), B TOM YHCIE MpPeayCMaTpUBAIOT
00s13aTeNbHOE 3aKITIOYCHNE HHBIX JOTOBOPOB, €CJIM HHOE HE PETyCMOTPEHO 3aKOHOM;

6) ycnoBHs, KOTOpble IPEAYCMATPUBAIOT BBINOJIHEHUE JONOJHHUTENBHBIX padoT (oKa3aHHe
JOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0€3 MOJy4YEeHHs COTIacHs OTPEOUTENS;

7) ycnoBusl, KOTOpblE OTPaHUYMBAIOT YCTAaHOBJIEHHOE cTaTbeil 16.1 HacTrosimero 3akoHa IpaBo
nmoTpeduTenst Ha BEIOOP criocoba 1 GopMBI OTIaTHI TOBApOB (paboT, yciyr);

8) ycloBusi, KOTOPBIE COJEPIKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHUS JIOTOBOpA MO TPeOOBAHUIO
mpojaBia (WCTOMHUTENS, BJaACNbIla arperaropa), HE NPEIyCMOTPCHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Pocculickoit @enepauuu;

9) ycnoBusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

www.consultant.ru CrpaHuvua 18 u3 47
Hafe)XXxHaa npaBoBas noaaep)KkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=416194&date=15.08.2024&dst=100041&field=134

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

10) ycrnoBusi, KOTOpblE OrpaHMYMBAIOT IMPABO BbIOOpa BHAa TpeOOBaHUIl, IPETyCMOTPEHHBIX
nyHkToM | ctathu 18 u myHkTOM 1 cTaThu 29 HacTosmero 3akoHa, KOTOPbIe MOTYT OBITh MPEAbIBICHBI
MpoJaBIly (M3rOTOBUTEINIO, HWCIIOJHHUTENI0, YIMOJHOMOYECHHOW OpraHU3AlNH WU YIOJIHOMOYEHHOMY
WHANBUAYATbHOMY TPEINPUHUMATENI0, HMIOPTEPY) MPU NpoAake TOBApOB (BBIMOIHEHUH paloT,
OKa3aHHUH YCIyT) HEHAJJICKAIEro KaueCcTBa;

11) ycnoBus, KOTOpbIE YCTAHABJIMBAIOT O0s3aTEIbHBIN JOCYAEOHBIN MOPSAIOK PACCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPSAA0K HE MPEyCMOTPEH 3aKOHOM;

12) yCJI0BUS, KOTOPBIC YCTAHABJIMUBANOT IJIA HOTpe6I/ITCJ'I$I 0053aHHOCTH IIO JOKa3bIBAaHHUIO
OIMPCACIICHHBIX OGCTOSITGJIBCTB, 6peM;1 JAOKa3bIBaHUS KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpe6I/IT€JI$I;

13) ycioBusl, KOTOpbIE OrPaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCOOaX 3alUThl HAPYLICHHBIX
pas;

14) ycnoBus, KOTOPHIE CTAaBAT YIOBJIETBOPECHHE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, ycayr) ¢ HEOCTaTKaMU B 3aBHCHUMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, yciyr);

15) wuHble yCNOBUSA, HapylIalOUIME IPaBHIIa, YCTAHOBJIEHHBIE MEXIyHapOIHBIMH JOTOBOPaMHU
Poccuiickoit @enepanun, HACTOSIIUM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMbIMH B COOTBETCTBUHM C HUMH
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00J1aCTH 3alTUTHI PaB MOTPEOUTEIEH.

3. Tlponmasery (MCHONHUTENb, BIAJEJEl] arperaTopa) HE BIpPaBE OTKA3bIBaThb B 3aKIIOUYEHUM,
WCIIOTHEHUH JOTOBOPA, HAMPABICHHOTO HA MPUOOPETEHHE OJTHUX TOBApOB (pabdoT, ycnyT), MO MPUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKM, NpUYMHEHHBIE
MOTPEeOUTEI0 BCJICICTBHE HApPYIICHUS €ro MpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTENIEM, BIIAJIENbIEM arperaropa) B HOJIHOM 00beMe.

3anpemiaercs yI0BICTBOPEHHE TPeOOBaHMI TOTPEOUTENCH B OTHOIIICHUH TOBApOB (padoT, yciyr) ¢
HEeaAOCTaTKaMM CTaBUTh B 3aBUCHUMOCTH OT yCJ'IOBI/II\/JI, HC CBA3aHHBIX C HCIOCTATKaMU TOBApPOB (pa60T,

yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHUH JIOTOBOpPA M BO BHECEHMHM HM3MEHEHHUI B JIOTOBOp B cilyyae
NPAaBOMEPHOTO yKa3aHMs MOTPEOHTENEeM Ha HEIOMyCTHUMBIE YCJIOBHS JIOTOBOpA, YIIEMJISIOIINME IIpaBa
noTpeOUTENs, B IENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeabssiaenun notpedbureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpA HENOMyCTHUMBIX YCIOBHH JOTOBOpa, YIIEMIISIONIMX MpaBa MOTpeOHTes,
yKazaHHOE TpeOOBaHHE IMOJICKUT PACCMOTPEHHIO B TEUCHUE AECATH JHEH CO JHS €ro NpeabsBICHUS C
00s13aTeIbHBIM M3BELICHUEM MOTPEOUTENS O pe3yIbTaTax PacCMOTPEHHS M MPUHATOM MOTHBHPOBAHHOM
pEIIEHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IponaBer (MCTIOJTHUTENB, BIIAJICTIEI] arperaTopa) He BIpaBe 0e3 MOJy4YeHHs COTJIaCHUs TTOTPEeOUTENs
BBITIOJIHATH AOIIOJHUTCIBHBIC paGOTLI (OKaSBIBaTB JOIIOJIHUTCIIbHBIC YCHyI‘I/I) 3a IJiarty. HOTpe6I/ITCJIB
BIIPAaBE€ OTKA3aThCS OT OIUIATHI TaKuX padoT (yCiIyr), a €clii OHW OIUIaYeHBI, BIPaBe MOTpeOOBaTh OT
npojaBLa (UCIIOTHUTEINS, BJaJIeNblia arperatopa) Bo3BpaTa yIjIaueHHOW CYMMBI.

Cornacue l'IOTpe6I/ITeJ'IH Ha BBIIIOJJHCHUE AOINOJIHHUTCIBHBIX pa60T (OKaBaHI/Ie JOITOJITHUTCIIbHBIX
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ycIyr) 3a miaty oQopMIisieTcs MpOJaBIOM (MCIIOIHUTENEM, BJIAJENbLEM arperatopa) B MUCHMEHHOU
dbopMe, eciu UHOE HE MPETYCMOTPEHO 3aKOHOM. OOsI3aHHOCTH J0Ka3aTh HAMYHE TAKOTO COTJIACHS WIIH
OOCTOSITENNECTBA, B CHIIy KOTOPOTO TaKOe€ CcoOrjlache He TpeOyeTcs, BO3jaraercs Ha IpoJaBIa
(McToMHUTEIS, BIIJIeNblia arperaropa).

4. TlpomaBen; (MCTIOTHUTENb, BIAJENCI] arperaropa) HE BIpaBe OTKAa3bIBaTh MOTPEOUTETIO B
3aKIIIOYCHUH, UCTIOJIHEHUH, M3MCHEHUH WIIM PACTOPKECHUHU JIOTOBOPA C MOTPEOUTENIEM B CBSI3H C OTKa30M
NOTPEOUTENST MPEIOCTaBUTh TMEPCOHAIBHBIC TaHHBIC, 3a WCKIIOYEHHWEM CIIy4aeB, €ClIH O00sS3aHHOCTh
NPEJOCTABJICHUS] TAKUX JIAaHHBIX MPEIYyCMOTPEHA 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu wim
HEMOCPEACTBEHHO CBSI3aHA C UCIIOJTHEHUEM JIOTOBOPA C MTOTPEOUTENEM.

[Tpu mpenbsBreHUU NOTpeOUTENEM TpPeOOBaHUS O MPEIOCTABICHUU MH(POPMAIMU O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUAX, OMNPEAEISIOIMIMX HEBO3MOXXHOCTh 3aKJIIOUEHMS, HCIOJIHEHUS,
M3MEHEHHUS WM PacTOPKEHHUs JOroBopa 0e3 MpeloCTaBIICHUs MEPCOHANBHBIX JaHHBIX, B MUCbMEHHOM
dbopmMe (B TOoM uymcie B ¢GopMe DSICKTPOHHOTO JAOKYMEHTa) TpOJAaBeln] (WUCIOJHUTENb, BIIAJENEI]
arperaropa) JOJKeH MPEIOCTaBUTh TaKyl MH(OpMAalMIO B T€YEHHE CEMHU JHEH CO JHS MpPeabsIBICHUS
yKa3aHHOTO TPEOOBaHMUS.

[TponaBer (MCTIOMHUTENB, BIAACIICI] arperaropa) npeaocTaBiIseT HHHOPMAIIHUIO TOTPEOUTENIO B TON
dbopMe, B KOTOpOW TpPEIBSABICHO TpeOOBaHHWE TOTPEOUTENsT O MPENOCTaBICHWH HHpOpMAIHH O
KOHKPETHBIX TPUYMHAX ¥ TPABOBBIX OCHOBaHUSX, ONPEACISAIONINX HEBO3MOXKHOCTh 3aKIIIOUYCHHS,
WCTIOJTHEHUS, U3MEHEHWSI HITH PACTOPKEHUS IOTOBOpa 0€3 IPeI0CTaBICHUS TIEPCOHAILHBIX JAHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUU.

[Ipu npenpsBreHny norpeduTeneM TpeOOBAHUS O MPEAOCTABICHUH WH(GOPMAIMU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHAX, OIPEACIAIOIUX HEBO3MOXXHOCTb 3aKJIIOUYEHHUS, HCIOJHEHUS,
M3MEHEHMS WIN PacTOP’KEHHs JOroBopa 0e3 MpeaoCTaBIeHUs ePCOHABHBIX JaHHbBIX, B YCTHOM (hopme
Takas MH(pOpMaLus 10JKHA ObITh ITPEIOCTAaBIEHA HE3aMEUIUTENIBHO.

Cratba 16.1. ®opmbl U nNopsAAOK onnaTbl NPU npoadaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHum ycnyr)
(BBenena deaepanbHbiM 3ak0oHOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIIOTHUTENB, BIIA/ICNEI] arperaropa B cIy4ae UCIOIb30BAHUS B CBOCH JIESTEIBHOCTH
HAJIMYHBIX PACUYETOB C NMOTpeduTeneM) 06s13aH 00eCeunTh BOZMOKHOCTD OIJIaThl TOBapoB (padoT, yciayr)
MyTeM HCIIOJIb30BAaHMUs HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PAaCcUYeTOB II0
BBIOOpY MOTpeOuTENSI.

(B pen. deaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s3aHHOCTD 00€CIIEUUTh BO3MOXKHOCTH OIJIATHI TOBapoB (padoT, yciayr) € HCIOJIb30BaHHEM
HAIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIHMOHAJIBHON CHCTEMBI IUIATEXHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (MCIIOJHUTENsS, BIAJeNblla arperatopa), y KOTOPOrO BBIpydYka OT
peann3anuy TOBapOB (BBIOIHEHHS PadOT, OKa3aHMS YCIyT) 3a MPENIIeCTBYIOIIMI KaleHIapHBIN Tof
MPEBBIIIACT JBAALATH MUJUIMOHOB pyOIIeH.

(B pen. DeaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, yciIyr) HaXOIUTCSI B MECTe, i€ He MPEAOCTABISIOTCS yCIYTH
JoCTyna K TOJBHKHOW paauorencdOHHON CBsI3M M (WJIM) CpeAcTBaM KOJIJIEKTUBHOTO JOCTyHa K
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MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetu "MHTepHeT", npoaaBel (UCIOIHUTENb) OCBOOOKIAETCS
OT 00s3aHHOCTH OOECIEYHTh B O3TOM MECTE€ BO3MOXKHOCTh OIUIaTHI TOBAapoOB (paboOT, YCIyr) c
MCTIOJIH30BAHNEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXmaeTcs OT O0OS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIATBl TOBApOB C
WCIOJIb30BAHNEM HAIIMOHAIBHBIX ITUTATEXKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBApOB B KOTOPOM COCTAaBJISIET MEHEe MSITH MUJUIMOHOB pyOsel 3a mpeaiiecTBYOLUi
KQJICHIAPHBINA TOI.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Omnara TOBapoB (paboT, yCIyr) MOXKET NPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUU C
yKazaHUEM MpoJaBla (UCHOJHUTENS) MyTEM pacueToB uepe3 CyOBEKTOB HALMOHAIbHOHN IUIATEKHOU
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATE)KHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanuu 0 HAUMOHAIBHOM IUIATEXKHOMW CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMM HOPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, YCIyT) HAJIMYHBIMU JICHEKHBIMHA CPEICTBAMH 0053aTeIbCTBA
noTpeduTenss mepeA MpoAaBioM (UCTIOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUYHTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS HAJUYHBIX JI€HEKHBIX
CPEICTB TpPOAABIly (MCHOJHUTEN0) JHOO IUIATEXKHOMY areHry (cyOareHTy), OCYyIIECTBISIONIEMY
NeSITeNIbHOCTD IO MpUeMy IiaTexel Gu3nYecKux Jull.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MEepeBojia MPEeIOCTABISIEMbIX TOTPEOUTEIeM HATMIHBIX
JICHEXHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO CYETa 0053aTeNIbCTBAa MOTPEOMTENS Tepe MPOJTaBIIOM
(ucromHUTENIEM) IO OIUIaTe TOBApoB (paboT, yCIyT) CYMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOMTETIEM HAJIUYHBIX JCHEKHBIX CPEACTB KPEIUTHOU
opraHm3anuu 1u060 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYHIECTBIISIONMIUM JCSITeILHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit Denepainy 0 HAIMOHAIBHOM TJIATEKHOW CUCTEME.

[Tpu omnate ToBapoB (paboT, yciuyr) MyTeM NepeBoAa ACHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX
dbopM O€3HATMYHBIX pPacueTOB OO0S3aTEIBCTBA MOTPEOUTENS TEpPea MPOAABIOM (HCIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCHOJHEHHBIMH B CyMMeE, YKa3aHHOH B pacHOpsDKEHHH O
MepeBOJie JEHEXKHBIX CPEJCTB, C MOMEHTa MOJTBEPKICHUS €ro KCIOIHEHUS OOCITyKHBAIOIIeH
NOTPEeOUTENS KPEUTHOM OpraHnu3aluei.

4. Tlpu omnate ToBapoB (padboT, yCiIyr) mMpoAaBily (MCTOJHUTENI0) 3alpenieH0 YCTaHaBIIUBATh B
OTHOILICHUH OJHOTO BHIAa TOBapoB (palboT, yCIyr) pas3inyHbIe IIEHbI B 3aBHCHUMOCTH OT croco0a HxX
OILIAaThI MOCPEICTBOM HAIMYHBIX PACYECTOB MJIM B PAMKaX MPUMEHSIEMBIX (OpPM OC3HATMYHBIX PACYETOB.

5. IlponaBen (MCIOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TpeOOBaHUM IMyHKTA | HACTOSIIIEH CTaThH.

Cratba 17. Cyne6Hasn 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpeduUTENeH OCYIECTBIACTCS CYI0M.

3ammra mpaB  moTpeOuTeneil  yciuyr,  OKas3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSMH,
OpPraHMU3YIOIIMMHU B3aUMOJIEUCTBUE C YIIOJIHOMOUYEHHBIM 10 MpaBaM NOTpeOuTenel (UHAHCOBBIX YCIYT B
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coorBercTBUM ¢ DenepanbHbiM 3aK0HOM "OO0 YIOIHOMOYEHHOM MO TpaBaM motpeduTeneil (GPrnHaAHCOBBIX
ycayr", oCyLIecTBISETCA ¢ OCOOEHHOCTSIMU, YCTAaHOBJICHHBIMU YKa3aHHbIM DeiepaabHbIM 3aKOHOM.
(a63arn BBeneH denepanbabiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeOuTesiell MOTYT ObITh NMpPEIbsBIEHBI 10 BBIOOPY HCTLA B CYJ IO
MECTY:

HaXOXKACHUA OpraHu3alun, a €CJIM OTBCTUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTeib, -
€ro XXUTCIIbCTBA,

KUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrTnha,
3aKIIFOYCHUA UJIW UCITIOJTHCHUA JOr0BOpa.

Ecnmu McKk K opraHM3aniy BBITEKAET M3 ACSTEIBHOCTH ee (hniHaja Wil TpEeJACTaBUTEILCTBA, OH
MOKET 6LITB MPCABABJICH B CY IO MCCTY HAXOXKICHHUA €C (bmmana HJIU NMPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIC HCTHHI MO HMCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MNOTpeOHUTENCH,
OCBOOOXKJAIOTCSL OT YIUIAThl TOCYJAapCTBEHHOW MOLUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

(. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Maea Il. SALLLUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npm obHapyXeHMU B TOBape HeAO0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. I[ToTrpeburens B cimydae OOHApy»XEHHUS B TOBAape HEAOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IIPO/IaBLIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITHX Ke MOJEIH U (WJIH) apTUKYJIA);

noTpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBAp APYToil Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOLINM
IepepacyeToM MOKYIHOM LIEHBI,

noTpedoBaTh COPa3MEPHOI0 YMEHBIIECHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIUTENBHOIO OE3BO3ME3THOTO YCTPAHEHUS HEIOCTaTKOB TOBapa WIH
BO3MEIICHUS PACXOJI0B Ha UX UCIIPABIICHHE TOTPEOUTETIEM UITU TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHS JOTOBOpa KYIUIM-TIPOJAXXH U MOTpeOoBaTh BO3BpaTa yIUIAUYEHHOW 3a
ToBap cymMmbl. Ilo TpeGOBaHMIO MpOAAaBIAa M 3a €ro CYeT MOTPeOUTENh MOJDKEH BO3BPATUTH TOBAp C
HEJOCTATKaMHU.

[Ipu 5TOM MOTpeOHTENH BIIpaBe NMOTPEOOBATH TAKXKeE ITOJHOTO BO3MEIIEHUS YOBITKOB, TPUIMHEHHBIX
€My BCIEACTBUE NPOAAXH TOBapa HEHAJIeKAILIEro KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKHU,
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YCTaHOBIICHHBIE HACTOSMIMM  3aKOHOM JUISl  yJIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TpPEOOBaHHIA
norpedurens.

B oTHOmEHMM TEXHUYECKH CIIOKHOTO TOBapa NOTpeOUTENb B Cilydae OOHApyX eHHs B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT MCIOJHEHMs JOrOoBOpa KyIUIM-NIPOJAXW M MOTpeOOBaTh BO3BpaTa
VIUTAYeHHOW 3a TakoW TOBap CyMMBI JIMOO TPEABSBUTH TPEOOBaHHE O €ro 3aMEHE Ha TOBap ITOH ke
Mapku (MojJenu, apTHKyjJa) WIM Ha TakoM >ke ToBap Apyrol Mapku (MoJenu, apTHKyjJa) C
COOTBETCTBYIOILIMM I€PEPACUETOM IOKYHMHOW LIEHbl B TEYEHHME MATHAAUATH JHEW cO JHS Mepenadyu
NoTpeOUTEN0 Takoro ToBapa. Ilo uCTeuyeHMM STOro Cpoka YyKa3aHHbIe TpPeOOBaHUS MOAJIEXKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIAEAYIOLIUX CIy4Yacs:

o0OHapy’KeHHe CYIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapylLIEeHUE YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HEBO3MOKHOCTh HCITIOJb30BaHUSI TOBAapa B TEUCHHE KAXKIOTO Troja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH Oojiee 4eM TpPHIIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €r0o pa3iIMYHbIX
HEJIOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxkupaerca IIpaBurensctBom  Pocculickon
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yKa3aHHbIE B TIYHKTE | HACTOAIIEH CTaThbH, MPEABSIBISIOTCS MOTpeOUTEIEM
npojaBily JuOO YHNOJTHOMOYEHHON OpraHu3allid Wi  YIOJHOMOYEHHOMY WHIUBUAYaTbHOMY
peapUHUMATEITIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [NorpeOuTens BIpaBe NMpeabIBUTh TPEOOBAHMS, YKa3aHHBIE B a03aI[ax BTOPOM H IIATOM ITyHKTa |
HACTOSAIIEH CTaThW, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aldyd Wi  YIOJIHOMOYCHHOMY
WH/IUBUIYTBHOMY TIPEANPHHUMATEITI0, HMITOPTEPY.

(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BMecTo mpenbsBicHUsS 3TUX TPEeOOBAHWHU IMOTPEOUTENH BIPaBEe BO3BPATUTh W3TOTOBHTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUISKAIEr0 KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO dYeKa JMOO HMHOrO JOKyMEHTa,
YAOCTOBEpSAOMUX (aKT M YyCIOBUS TIOKYNKHA TOBapa, HE SBISETCS OCHOBAaHHMEM [Jsi OTKaza B
YAOBJIETBOPEHUU €ro TpeOOBaHUM.

[IpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs  OpraHu3anuss  WIM  yYIOJHOMOYEHHBIN
WHIWBHUIyATbHBIA TIPEANPUHUMATEIb, UMIIOPTEP O0sA3aHBI MPUHATH TOBAp HEHAJIC)KAIETO KauyecTBa y
MoTpeduTeNss U B caydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

B cnydae cnopa o mpuyMHaX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsi OPraHU3alysl WK YIOJTHOMOYCHHBI MHAMBUAYAIBHBIN MPEANPUHUMATEINb, UMIIOPTEP
00s13aHBI MIPOBECTH SKCIEPTH3Y TOBapa 3a CBOM cYeT. DKCIepTH3a TOBapa IMPOBOAMTCS B CPOKH,
ycraHoBleHHble cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa JUis yAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuit motpedburens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEICHUN YKCIIEPTH3BI TOBApA U
B Clly4ae HECOTJIaCHsI C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIIFOUYEHHE TAKOI SKCIIEPTU3bI B CYACOHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesyibTare SKCIEpTH3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIW BCIEACTBHE
0OCTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENb), OTPEOUTENh 00s13aH BO3MECTHUTH
poJaBly (M3rOTOBUTENIO), YIIOJIHOMOYEHHONW OpraHU3ally WIH YIOJHOMOYEHHOMY WHIMBUAYATbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoibl Ha TPOBEACHHE DKCIEPTU3bI, a TaKXKe CBS3aHHBIE C ¢
MIPOBEJICHUEM PACXOIbl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3akoHa OoT 17.12.1999 N 212-03)

6. IlpomaBeny (M3rOTOBHUTENb), YINOJHOMOYEHHAass OpraHU3alMs WIM  YINOJHOMOYEHHBIN
WHIWBHUIyATbHBIA TPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPeOUTENh JOKAKET, YTO OHU BO3HUKIIM JI0 TIEpeladyd ToBapa
MOTPEOUTEITIO WU TI0 PUYMHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPHIA YCTAHOBJIEH TapaHTUMHBIA CPOK, MpojaaBel] (M3rOTOBHTEID),
YIIOJIHOMOYEHHAs! OpraHu3alus Wi YIOJTHOMOYEHHBIN UHAUBUAYAJIbHBIN NPEeANPUHUMATENb, UMIIOPTED
OTBEUYAeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaKeT, YTO OHM BO3HUKIM IOC]E MepeJadyd ToBapa
MOTPEOUTENIO0 BCICJCTBUE HAPYUICHHs] MOTPEOWTENeM TMPaBWI HCIONB30BAHUS, XPAHCHUS WIIU
TPaHCTIOPTUPOBKHU TOBAPA, NEUCTBUN TPETHUX JIUII WJIK HEMPEOI0TUMON CHJTBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyMmHOTa0apuTHOTO TOBapa M TOBapa BecoM OoJiee MSITH KUIOTPAMMOB JJI PEMOHTA,
YUEHKH, 3aME€Hbl W (WJIM) BO3BpAaT UX MOTPEOUTENIO0 OCYHIECTBISAIOTCS CHJIaMH U 3a CYET IMpoJaBla
(M3roToBUTENSA,  YIOIHOMOYEHHOW  OpraHM3allik  WIH  yIOJHOMOYEHHOTO  HMHIWBUIYaIBLHOTO
MpearpuHUMaTessi, UMIopTepa). B cilydae HeUCHOJIHEHHMs JaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHM TMpOJaBlia (M3rOTOBHUTENS, YIOJHOMOUYEHHOW OpraHW3alliil WX YIOJHOMOYEHHOTO
WHIWBUIyTHHOTO TIPEANPUHUMATEIISA, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENsT TO0CTaBKa U (MIIH)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS morpebutenem. Ilpu 3TOM mpomaasen
(M3roTOBHUTENDH,  YNOJIHOMOYEHHAss  OpraHM3als  WIM  yYHNOJHOMOYEHHBIH  MHAWBHIYaJIbHBIN
MpeaNpUHIMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTEIO PACXObI, CBSI3aHHBIC C JOCTABKOW H
(W) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabaABneHns notpedbutenemMm TpeOOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BmpaBe MPEABSIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpCGOBaHI/IH K OpoaaBly (I/ISFOTOBI/ITGJHO, yHOJIHOMO‘-IGHHOfI opraHu3alvi HWJIW YHIOJHOMOYCHHOMY
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

UHAVBUAYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTAaTKOB TOBapa, €CJIU OHHU
OOHapy>KeHBI B TEUECHHE TapaHTHHHOTO CPOKA HIIM CPOKA TOAHOCTH.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHNU TOBapOB, HA KOTOPHIC TaPAHTUIHBIC CPOKH MM CPOKU TOJAHOCTH HE yCTaHOBIICHBI,
MOTPEOUTENh BIIPaBe NMPEIbSIBUTh YKa3aHHBIC TPEOOBAHHS, €CIM HEJIOCTATKU TOBAPOB OOHAPYKECHBI B
pasyMHBII CPOK, HO B MpEeiax JBYX JIET CO JHS Nepeaadd UX MOTPEOUTENto, eciii 0oJiee UIUTEIIbHBIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIy>KObI MCUUCIIACTCS CO JHS TMepeaadyud ToBapa
NOTPEOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOroBopoM. Ecnu JeHp Tnepenadd yCTaHOBUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3rOTOBJICHUS TOBApa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIBl M TPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OINPEAEISAETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu UCXOAS W3 KIMMATUYECKHX YCJIOBUH MecTa HaXOXICHUS
noTpeduTene.

[Ipu mponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIydasX, €CId MOMEHT 3aKIIOUYCHUS
J0TOBOpa KYIUTU-TIPOJJAKM W MOMEHT Iepellayd ToBapa TOTPEOHWTENI0 HE COBMANAIOT, 3TH CPOKH
HCUYUCTAIOTCA CO JHA AJOCTAaBKM TOBapa HOTpCGHTeHIO. Ecnu HOTpGGI/ITeHB JJUIIICH BO3MOXHOCTHU
WCTIOJIB30BaTh TOBAp BCIEACTBHE OOCTOSTENLCTB, 3aBHCAIIMX OT TNpoJaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CIEIUAIBHON YCTAaHOBKE, IMOAKIIOUYEHWH WM COOpPKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEUET 0 YCTpaHEHHs MPOJABIOM TaKMX OOCTOSTENhCTB. ECiu JAEHb NOCTaBKH,
YCTaHOBKH, TMOJIKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOAABIA OOCTOSTEIBbCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTETh HE MOXET HWCIIOJIB30BaTh TOBAp IO HA3HAYCHUIO, OIPEIEIUTH
HEBO3MOKHO, 3TH CPOKU UCUHCISIOTCS CO JTHS 3aKIIOYCHHUS I0TOBOPA KYIUTH-TIPOIAKH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckitoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTH TOBapa ONpEACIACTCA NEPUOAOM, UCUHHUCIIAECMBIM CO IHA HW3TOTOBJICHHSA TOBapa, B
TCYCHHUC KOTOPOI'O0 OH HNPpUIroACH K HCIOJB30BAHHUIO, WA II&TOfI, A0 HACTYIUJICHUA KOTOpOﬁ TOBAp
IMPUTOJACH K UCITIOJIB30BAHUIO.

[IpogoMmKUTENFHOCTh CPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH  OOSI3aTEIBHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IapanTuiinple CPOKH MOTYT YCTaHABIIMBATHCA HAa KOMIUICKTYIOIIME U3JENNUS U COCTaBHBIE YacTU
OCHOBHOTI'O TOBapa. FapaHTI/II\/JIHI:Ie CPOKH Ha KOMIIJICKTYIOIIHUEC U3JCIINUA U COCTABHBIC YaCTU UCUHUCIIAIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

lapanTuiiHple CpOKM Ha KOMIUIEKTYIOUIME H3JEIUS M COCTaBHBIE YacTU TOBapa CUUTAKOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3/IEJIHE, €CJIM MHOE HE YCTaHOBJIEHO 1I0rOBOpOoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/EJINE U COCTaBHYIO 4acTh TOBAapa B JOTOBOPE YCTAaHOBJIEH TapaHTUNHBIN
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

CPOK MEHbILIEH MPOJOIKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE W3JEIHUE, MOTpPeOUTENb
BIIPaBE MpPEIbsIBUTh TPEOOBaHMs, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEro U3EIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B T€UEHHE FapaHTUHHOTO CPOKAa Ha OCHOBHOE W3JIE€THE, €CIIM MHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTyOIIee U3/1eIMe YCTAaHOBIICH rapaHTUHHBIA CPOK OONbIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPAaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOILIEHWU HEJOCTAaTKOB TOBapa IIPU YCIOBMM, YTO HEAOCTAaTKA KOMIUIEKTYIOIIETO HW3JENHs
oOHapy’KeHBI B TEUCHHE FapaHTHIHOTO CpOKa Ha 3TO M3JeNUe, HE3aBUCUMO OT UCTEUEHHS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHUS MOTpeOUTENs B MHPOPMALIUU O
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThe 10 HacTosmero 3akoHa.

5. B cayu4asx, xorjga mpexyCMOTPEHHBIN JTOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHApyKEHbl MOTpeOUTENIeM MO HCTEYEHUM TapaHTUHHOrO CpOKa, HO B
mpenenrax ABYX JIeT, NOTpeOWUTeNnbh BIpaBe MPEABSIBUTh MPOAABIYYy (M3TOTOBUTENIO) TpeOoBaHUS,
MpelyCMOTPEHHBIE CTaThel 18 HacTosAlero 3akoHa, €CJIM JOKaXET, YTO HEJIOCTATKU TOBapa BO3HUKIIU JI0
€ro mepeadr NoTPEOUTENIO WK M0 MPUYMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.
(. 5 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BBISBIICHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIPaBE MPEIbSBUTH
U3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aldd WM YIOJHOMOYEHHOMY  HHIMBUAYaIbHOMY
NpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUEe O OE3BO3ME3IHOM YCTPAaHCHHM TAKUX HEIOCTATKOB, €CIU
JOKa)XET, YTO OHU BOZHUKJIM JI0 TEpPEeAayu TOBapa MOTPEOUTENIO WU 110 IPUYUHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXET OBbITh MPEABSIBICHO, €CIIU HEJOCTaTKU TOBapa 0OHAPY>KEHBI 110
UCTEUYEHUH JBYX JIET CO JAHS Mepeaadn ToBapa MOTPEOUTENIO, B TEUEHHE YCTAaHOBICHHOIO Ha TOBAap CpoKa
CIIy>KOBl WJIM B TE€UEHHUE JIECATH JIET CO JHS Mepeaud ToBapa MOTPEOHUTENIO B Cllyyae HEYCTaHOBIICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE ABAALATH JHEH cO AHS €ero
MPEIbSIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
MOTpeOUTENh MO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHU3aluu
WU YIOJHOMOYEHHOMY HHAMBUAYAJIBbHOMY MNPEANPUHUMATEII0, UMIIOPTEPY) HHBIE MPEAYCMOTPEHHBIE
myHKTOM 3 cTaThu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBApP H3TOTOBUTEIIO
(YMOTHOMOYEHHON OpraHu3alMi WM YHOJHOMOYEHHOMY WHIWBUIyaJIbHOMY MpEeANPUHUMATEIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIIJIAUEHHOM IEHE)KHON CYMMBI.

(. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBLoOM,
YyNONMHOMO4YEHHOMN opraHusauuen unm YyNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MUMNopTepom)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpe/eieH B MUCbMEHHON (hOpMe COTJIallICHHEM
CTOPOH, 3THU HCAOCTATKU IOOJIKHBI 6I>ITI: YCTpaHCHbBI U3TOTOBHUTCIICM (HpOI[aBI_IOM, YHOJIHOMO‘ICHHOI\/JI
OpraHmM3alyef Wid  YINOJHOMOYEHHBIM HMHIUBUIYaJbHBIM  IpEANpPUHUMATENEM, HMIOPTEPOM)
HE3aMCAJIUTCIBbHO, TO €CTh B MHUHUMAaIbHBIN CpPOK, OGT:GKTI/IBHO HGOGXOI[I/IMI:II\/JI IJI1 UX YCTPAaHCHUSA C
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

y4eTOM OOBIYHO MpUMEHseMOTo crocofa. Cpok yCTpaHEHMs] HEIOCTATKOB TOBapa, OIMPEICISIEMBbIH B
MUCHMEHHOM (hOpMe COTIIANICHHEM CTOPOH, HE MOXKET IPEBBIIATH COPOK IMATh JTHEH.

B ciryuae, ecniu Bo Bpemsl yCTpaHEHUs HEJIOCTATKOB TOBAapa CTAHET OYEBHUIHBIM, YTO OHU HE OyayT
YCTpaHEHbI B OINPEICIICHHBI COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHME HEOOXOMUMBIX JUIS YCTPAHECHUS
HEJIOCTaTKOB TOBapa 3aracHbIX 4acTel (aeraneil, MaTepuasioB), 000pPYyAOBaHUS WIN MOTOOHBIC IPUYNHBI
HE SBIISIFOTCS OCHOBAaHHMEM JJIS 3aKJIFOYECHUS COTJIALICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyLIEHUE CPOKa, ONPEAEICHHOTO COTJIAIEHUEM CTOPOH ITePBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHWM TOBapOB JJIUTEIHHOTO IIOJH30BAHMS HM3TOTOBUTEIb, MpoAaBell JMOOo
YIOJHOMOYECHHAST OpPTaHU3AlNs WM YINOJTHOMOYECHHBIN WHAMBHUIYAIbHBIN TpPEIIpPUHUMATENh OOsS3aHbBI
MpU  TIPEABSBICHUN TOTPEOUTEIEM YyKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CpPOK O€3BO3ME3THO
MPEIOCTABUTH MOTPEOUTENIO HA TIEPUO]T PEMOHTA TOBApP JJIUTEIBHOTO MOJb30BaHMs, 00IaIal0IIUN dTUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMHU, OOECIIEYHB JOCTAaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTETHHOTO MOJIb30BAHMSI, HA KOTOPhIE YKa3aHHOE TPEOOBaHUE HE PACTIPOCTPAHSETCS, YCTaHABIHBACTCS
[IpaButenscTBOM Poccuiickoi denepanuu.

(B pen. enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)

3. B cinywae ycTpaHeHHs HENOCTATKOB TOBapa T'apaHTHMHBI CPOK Ha HEro IpPOJIEBAETCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAJICA. YKAa3aHHBIA INEPHOJA HCUUCIAETCS CO JHSA
oOparieHus: morpedutens ¢ TpeboBaHUEM 00 YCTpaHEHMH HEIOCTATKOB TOBapa J0 THS BbIJAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu BeIjaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3aIusl UIIu
YIIOJIHOMOYEHHBI ~ MHAWBUAYAIbHBIH IMpeIIpUHUMATEIb, HMIOPTEp) O00s3aH MPENOCTaBUTH B
NMMCbMEHHOU (hopme moTpeduTento mHbOpMaIMIo O JaTre oOpalieHus MoTpeOuTes ¢ TpedboBaHHEM 00
yCTpaHEHUH OOHApYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepelauyd ToBapa IMoTpeduTeneM s
YCTpaHEHUs1 HEIOCTAaTKOB TOBapa, O JaTe€ YCTPaHEHHs HEJOCTaTKOB TOBapa C HX OMNMCaHUEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAaYM TOBapa MOTPEOUTEINIO 110
OKOHYaHUH YCTPAaHEHUs HEOCTaTKOB TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ACIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3JC/IHA, HAa KOTOPLIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIEe M3/IEINe WM COCTABHYIO YacTh OCHOBHOTO W3[IENIUSl YCTAaHABIUBACTCS T'apaHTUHHBIN
CpOK TOH Ke MNpOAOJDKUTCIIBHOCTH, YTO WU Ha 3aMCHCHHBIC KOMIUICKTYIOMICC U3ACIIUC UM COCTABHYIO
9acTh OCHOBHOTO HM3JICJHS, €CITH HHOE HE TPEAYCMOTPEHO JJOTOBOPOM, U TapPaHTHHHBIA CPOK UCUUCIISICTCS
CO AHA BblOa4YU HOTpe6I/ITeJHO 9TOI'0 TOBapa N0 OKOH4YaHWU PEMOHTA.

(1. 4 B pen. ®enepanpHOTo 3aKk0Ha OT 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexallero KayecTsa

1. B cnyuyae oOHapyskeHusl MOTpeOUTENIeM HETOCTaTKOB TOBapa U MpeAbsABICHUS TPEOOBAaHUS O €T0
3aMeHe TmpojaBel] (M3roTOBHUTENb, YIOJIHOMOYEHHAass OpraHu3anus WM  YIOJHOMOYEHHBIM
WMHAUBUAYAIbHBIN NPEeINpUHUMATEIb, UMIIOPTEp) 00s3aH 3aMEHUTHh TaKOW TOBAap B TECUEHHE CEMHU JTHEM
CO JHSI IPEIbSBICHUS YKA3aHHOTO TpeOOBaHUs MOTPeOUTENEeM, a IPH HEOOXOUMOCTH TOTIOTHUTEILHOM
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

MIPOBEPKU KadyecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIOTHOMOYEHHOH OpraHu3anueil uiu
YIOJIHOMOYEHHBIM HHAUBHYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JIBAJATU JHEH co
JIHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHNUS.

Ecnmu y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHu3alMd WIM YHOJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO MPEINPUHUMATENSI, UMIIOPTEPAa) B MOMEHT INPEIbSIBICHUS TPEOOBAaHHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEUYEHHWE Mecsla cO JHSA
IIPEIbSABICHUS TAKOrOo TpeOOBaHUS.

B paiionax Kpaitnero CeBepa W mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEHe TOBapa IMOAJICKUT YJIOBIECTBOPEHHUIO 10 €T0 3asBJICHUIO B CPOK, HEOOXOIUMBIN Il OuepeIHON
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU pailoOHbI, B Clly4ae OTCYTCTBUS y MpojaBla (M3rOTOBHUTEIS,
YIOJHOMOYEHHOM OpraHM3alM WIM YIOJHOMOYEHHOIO HWHAMBHUAYAJIbHOIO IpeANpUHUMATENS,
UMITOpTEPA) HEOOXOAMMOTO ISl 3aMEHbI TOBapa Ha J€Hb NPEAbSIBICHNS YKa3aHHOTO TPEOOBAHUS.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH AHEH, 1Mo TpeOOBAaHHUIO MOTPEOUTENs MpOoJaBell
(u3roroBuTENs JUOO YHNOJIHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH WMHIMBHYaJIbHBIN
NpeaNpuHIMAaTENb) B TEUCHHE TPeX JHEW co JHsS NpeAbsBIeHHUS TpeOOBaHMA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHME HA IEPHOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMsA, OOJaNalomMid 3THUMU K€ OCHOBHBIMHU MOTPEOUTENLCKUMHU CBOWCTBAMH,
o0ecrneunB €ro JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, IEPEUEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € MyHKTOM 2 cTtaThu 20 HacTOAMIETO 3aKOHa.

(B pen. deaepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIekKAIIETO KaYyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YyITOTPEOJIECHUN.

IIpn 3ameHe TOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPeOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpedbuTens
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust MOTPeOUTENST O COPa3MEPHOM YMEHBIIEHHH MOKYIHON LEHBbl TOBapa, BO3MEIIECHUH
pacxo0B Ha HWCIPABICHHE HEJOCTAaTKOB TOBapa MOTPEOUTENIEM WM TPETHUM JIMIIOM, BO3Bparte
yIUIau€HHOH 3a TOBap JACHEKHOH CyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUH YOBITKOB, IPUUYMHEHHBIX
MOTPEOUTENI0  BCJICICTBUE TPOJNAXKH TOBapa HEHAJICKAIIEro KadecTBa JIMOO MPEJOCTaBICHUS
HEHaJUIeXkalei uHpopMaluu O TOBape, MOAJIEKAT YIOBIETBOPCHHUIO NPOJABLIOM (M3TOTOBHTEIEM,
VIOJHOMOYCHHOW OpraHM3alyedl WM  YIMOJHOMOYEHHBIM WHAWBUAYAIBHBIM IPEIIPUHAMATEIIEM,
HMHOpTCpOM) B TCUCHUC NCCATU IIHCﬁ CO OHA MPEABABICHHUA COOTBCTCTBYIOIICTO Tp660BaHI/I$I.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb nMNpoAaBua (M3roToBUTENs, YNONTHOMOYEHHOM
opraHusauum unum ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTtepa)
3a NPOCPOYUKY BbINOSIHEHNA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymIeHue mperycMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosAIIero 3aKOHa CPOKOB, a TAKKe 32
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

HEBBITIOJIHEHHE (33JIEPKKY BBITIOJHEHHS) TPEOOBAHUS MOTPEOUTENSE O MPEIOCTABICHUN €My Ha MEepPUOJ
pEMOHTA (3aMEHbI) aHAJIOTHYHOTO TOBapa MpoAasel] (M3roTOBUTENb, YIIOTHOMOYEHHAs] OpraHU3aIus Uiu
YIIOJITHOMOYEHHBI MHANUBUIAYAJIBHBIN MPEAITPUHUMATEb, UMIIOPTEP), JOMYCTUBIINNA TaKue HAPYIICHHUS,
yIUIa4MBaeT MOTPEOUTENIO 32 KaXK/IbI JeHh MPOCPOUYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompejaenseTcs, UCXOIs W3 €ro IEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENST JODKHO OBLIO OBITH  YJIOBIETBOPEHO TMPOJABIOM (M3TOTOBHTEIIECM,
yHOJ’IHOMO‘-IeHHOﬁ 0pFaHI/ISaHHeﬁ HJIN YIOJIHOMOYCHHBIM HWHAUWBUAYAJIbHBIM MPCANPUHHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIIOBIECTBOPCHHS TAKOTO TPeOOBAaHMS WM B JICHb BBIHECCHUS
CyZIeOHOTO pelIeHus], €cliu TpeOoBaHKEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HEBBINOJHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, MPEAyCMOTpEHHBIE cTaThsimu 20 -
22 HacTosIIeTo 3aKoHa, MOTPeOUTENh BIIPaBE IO CBOEMY BBIOOpPY MPEIBSBUTh HWHBIE TpeOOBaHWSI,
yCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTtBusa  HapyweHMA  NpoAdaBLOM CpoKa nepepayu
npeaBapuTesibHO ONfla4eHHOro ToBapa noTrpeéurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, NPEAyCMaTPUBAIOMINN 00S3aHHOCTh MOTPEOUTENS HpEABApUTEIHHO
OILJIATUTh TOBAP, NOJIKEH COJEPkKATh YCIOBHUE O CPOKE Mepeiauy ToBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopasell, MONYYHUBIIMNA CyMMY NpEABapUTEIbHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYTUTU-TIPOJIaXKU pa3Mepe, He MCIOIHUI 00S3aHHOCTh IO Mepeadye ToBapa MOTPEeOUTENIO B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATH:

nepeayy OIUIad4e€HHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBbI IIPEIBAPUTENILHON OILIaThl TOBapa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM noTpeOuTeNb BlipaBe NOTPeOOBATH TAKKE IMOJTHOIO BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBHE HapyLIEHHWs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJ@XH CpOKa Ieperadu
MIPEABAPUTENIBHO OTUIAYEHHOTO TOBapA.

3. B cayuae HapylleHUs YCTAaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadyu
IPEJBApUTENIHO OIJIAY€HHOI0 TOBapa MOTPEOMTENI0 IMPOAABELl YIUIAYMBAET €My 3a KaXKIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CYMMBI IIPEBApUTEIbLHON OIIAThl TOBApA.

Heycroiika (1eHn) B3BICKMBAETCS CO JHs, KOT/A IO JOTOBOPY KYyIUIM-TPOJAKH Iepeaada ToBapa
NOTPEOUTENIO JOKHA Obula OBITH OCYIIECTBIICHA, IO JTHS Mepeaayd TOBapa MOTPEOUTENI0 WM 10 JTHS
yZIOBICTBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My MPEBAPUTEIBHO YIIIAYCHHONH UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOWTENeM HEYCTOWKHM (II€HH) HE MOMKET NPEeBbIATh CyMMY
IIpeBapUTEILHON OILIAThl TOBApA.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

4. TpeGoBaHust TOTpEOUTENST O BO3BpATE YIJIAYCHHOM 32 TOBAp CYMMBI UM O TMOJIHOM BO3MEIIECHUU
yOBITKOB TIOJJICKAT YJOBJICTBOPCHHUIO TPOJABIIOM B TCUCHHE ICCATH JHEH CO JHS TMPEIbSIBICHUS
COOTBETCTBYIOILIETO TpeOOBaHUS.

5. TpeGoBaHHs NOTPEOHTENs, YCTAaHOBJICHHBIC ITyHKTOM 2 HACTOSIIEH CTaTbu, HE TOAJIEkKAT
YIOBICTBOPEHHIO, €CJIM IPOJABEI] MOKaKeT, YTO HapyIICHHE CPOKOB Iepeadydl HOTPeOUTeIto
NPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa IPOW3OLUIO BCIIEACTBHE HEMPEONOJMMON CHIIBI MM 1O BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuoopeTeHuss MM ToOBapa
HeHagnexailero KayecrTBa

1. IIpu 3amMeHe TOBapa HEHAIJIEKAIIETO KAayeCTBA HA TOBAp 3TOW K€ MapKH (3THUX K€ MOJEIH U
(wn) apTUKyJa) epepacyueT UEeHbl TOBapa HEe TPOU3BOAUTCS.
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIETO KauyecTBa HA TAaKOM € TOBap APYyrod Mapku (MOJENH,
apTUKyJa) B CiIy4ae, €ClIM LIeHa TOBapa, MOAJIEKAIIEero 3aMeHe, HUKe LIEHbl TOBapa, IPeA0CTaBIECHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PAa3HHUIy B LIEHAX; B CIydyae, eci IIeHa ToBapa, MOoJIekKAaIlero
3aMEHE, BBIIIE [EHBl TOBApa, IPEJOCTABICHHOIO B3aMEH, pa3HUIA B IEHAaX BBIILIAYMBACTCA
notpedutento. Llena ToBapa, moJyuIekKaliero 3amMeHe, ONpeiensieTcs Ha MOMEHT €ro 3aMeHbl, a €cCliu
TpeOoBaHHE NOTPEOUTENsT HE YJOBIETBOPEHO NPOAABLIOM, II€HAa 3aMEHSEMOro ToBapa M II€Ha
IepeaaBaeMoro B3aMeH ToBapa ONPEACIIIOTCS HA MOMEHT BBIHECEHUS CYI0M PELICHUS O 3aMEHE TOBapa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENIeM TPeOOBAHHS O COPa3MEPHOM YMEHBIICHUH MOKYITHOU
IICHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbABICHUS MOTPEOUTEIEM TpeOOBaHUS
00 yIIeHKe WM, €CITH OHO JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEepHOM YMEHBIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAILIETO KauyecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEICHUS
pa3HULBl MEXAY LEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT J10OPOBOJIBHOTO YOBJIETBOPEHHUS TaKOTO TpeOOBaHUS WIH, €CIH TpeOoBaHHME NOOPOBOJBLHO HE
YAOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI.

(n. 4 BBemen denmepanpHbM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJJIEXKAILIETr0 KadyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllacTCd YIUIAu€HHas 3a TOBap JACHEXKHAs CymMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeanTa, a TAKKe BO3MELIAETCs IU1aTa 3a IPEJOCTaBIEHUE KpeaUTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIekKAIIEro0 KauecTBa, MPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATHTh MOTPEOUTENO YIUIAYSHHYIO 32 TOBAp
JCHE)KHYI0 CyMMY, a TakKe BO3MECTHUTh YIUIAUY€HHbIE MOTPEOHUTENEM MPOLEHTHl U UHBbIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENTHCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
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Cratbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagsexalero Ka4ecTsa

1. IlorpeOurens BmpaBe OOMEHATH HEMPOIOBOJILCTBEHHBIN TOBAap Ha/JIekKAllero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €ClIM yKa3aHHBI TOBap HE
nojomen no gpopme, radapuram, hacoHy, pacuBeTKe, pasMepy WIN KOMIUICKTallUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJ'IB HUMECT IIPAaBO Ha obMeH HEMIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YCCTBA B
TCYCHHUC YCThIpHaAIaTU IIHCI>’I, HC CUHTas JHS €ro IMOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAaJJIeKallero KayecTBa IMPOBOAMTCA, €CIM yKa3aHHBIM
TOBap He OBUT B yHOTPEOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEIHCKUE CBOMCTBA, TUIOMOBI,
(haGpuvHbBIC SIPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM Y€K JIMOO0 MHOW MOATBEPIKIAIONINN
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBHE Yy MOTPEOUTEINsI TOBAPHOTO YeKa WIIM KACCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIET0 OIUIaTy TOBapa JOKyMEHTa He JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCs Ha
CBUCTEIHCKHE MTOKA3aHUSI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApOB, HC NOIAJICIKAIINUX 06M€Hy 0 OCHOBAHUAM, YKA3aHHBIM B HaCTOHLL[eﬁ CTaThC,
ytBepxkaaercs [IpaBurtenscTBoM Poccuiickoit denepanuu.

2. B ciydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJake Ha JE€Hb 0OpaIleHus OTpeduTes K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHMS J0TOBOpa KYIUTU-TIPOJAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JECHEXHOH cyMMbl. TpeOoBaHHe MOTpeOuTENs O BO3BpaTe
YIUTAYEHHOW 3a yKa3aHHbBIA TOBAP JIEHE)KHOW CyMMBI MOJICKHUT YJIOBJICTBOPEHUIO B TEUEHUE TPEX AHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IPHU
MOCTYIJICHUH AaHaJOTMYHOTO TOoBapa B mpojaxy. IIpomaBenr 00si3aH He3aMEMIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIICHUH aHAJOTMYHOTO TOBapa B MPOJIAXKYy.

(. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - PegepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHna deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYyIUIU-TIPOAAKW MOKET OBITh 3aKJIIOUEH Ha OCHOBAHUU O3HAKOMIICHUS
MOTpeOUTENS ¢ MPEIIOKEHHBIM MPOAABIIOM OMKMCAHHWEM TOBapa MOCPEICTBOM KaTaJoroB, MPOCIEKTOB,
OyKyeToB, OTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAIMOCBSI3U U JIPYTUX) WA UHBIMU
HUCKIIIOYAOIHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'0 O3HAKOMJICHUSA HOTpCGI/ITeHH C TOBapOM J'II/I60
o0pasroM ToBapa TpH 3aKIIOYEHHH TAKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO0 MPOJaXH TOBapa)
crioco6amu.

(B pen. denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJTIOUEHUS IOTOBOPA JTOJKHA OBITH MPEAOCTABICHA MTOTPEOUTEINO HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAaX TOBapa, 00 ajmpece (MeCTe HaXOXKICHHs) MPOIaBIia, O MECTe
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[ata coxpaHeHnus: 15.08.2024

U3TOTOBJIEHHUSI TOBapa, O IOJHOM (UPMEHHOM HAaMMEHOBAaHMM (HAaMMEHOBAaHMHU) TPOJAABIA
(M3roTOBUTENS), O LIEHE U 00 YCIOBUSAX NMPHOOpPETEeHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIY>KObI, CpOKe
TOJHOCTU W TapaHTHUMHOM CpOKe, O MOpPSAKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JeUCTBYET NPEeASIOKEHHE O 3aKJIIOYEHNUH 1I0TOBOPA.

3. IloTpebureno B MOMEHT JIOCTaBKM TOBapa JIOJDKHA OBITh B MUCEMEHHOUM (popMe MperocTaBiicHa
uHpopMalus 0 ToBape, NpeaycMoTpeHHast ctaTbei 10 Hacrosero 3akoHa, a TaKke MPeayCMOTpPEHHas
IIyHKTOM 4 HacTosIIeN cTaTbi UH(pOpMaLHs O OPSAKE U CpOKax BO3BpaTa TOBapa.

4. TToTpebutenp BrpaBe OTKA3aThCsl OT TOBapa B J1I000€ BpeMs J0 €ro nepeaayu, a rnocie nepeaadu
TOBapa - B TCUCHUE CEMU JTHEH.

B cnydae, ecnn mHbOpMaIus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICKAILETO KayecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOM (opMe B MOMEHT [OCTaBKM TOBapa, MHOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUCHUE TPEX MECSIIEB C MOMEHTA TIepejadyl TOBapa.

Bo3Bpar ToBapa Haanekalero KauecTsa BO3MOXKEH B ClIydae, €CIM COXPAHEHbI €r0 TOBapHbIN BUJ,
MOTPEOUTENHCKUE CBOMCTBA, a TakKe JIOKyMEHT, MOATBEPXKIAIOMMi (akT U yCIOBHUA MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTpPeOMTENs IOKYMEHTa, MOATBEpP)KIAIOMIEro (akT U YCIOBHUS
MOKYTKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCSA Ha JPYTUE JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y IaHHOTO MPOJIaBLa.

[TorpeOutens He BOpaBe OTKAa3aTbCs OT TOBapa HAMISKANIETO0 KadyecTBa, HMMEIOUIETO
WH/IMBUYaIbHO-OTIPEICTICHHbIE CBOWCTBA, €CIM yKa3aHHBI TOBAap MOXET OBbITh HCIIOJIb30BaH
HCKITFOYHMTEIIEHO TTPHOOPETAIONTUM €0 MOTpeOuTeIeM.

[Ipu otkaze moTpeOuTenss OT TOBapa MPOJABEI JODKEH BO3BPATHTb €MY JCHEXKHYIO CyMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM IO JOrOBOpY, 3a HMCKIIOYCHHEM pacxXoJOB IPOJaBIla Ha JOCTaBKY OT
HOTpGGI/ITCJIH BO3BpAlICHHOI'0 TOBapa, HC IMO3JHCC UYCM YCPE3 ACCATH I[HGI‘/JI CO OHA NpCAbABICHUA
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. IocnencTBus MpoAakd TOBapa HEHAJUISKAIIETO KaUueCTBA TUCTAHIIMOHHBIM CITIOCOOOM MPOAaKU
TOBapa yCTAaHOBJICHBI MIOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHna denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna mpomakxu OTHENBHBIX BUIOB TOBAapoB ycTaHaBinuBaroTcs [IpaBurensctBoMm Pocculickon
denepanuu.

Maega lll. 3BALLUTA NPAB NOTPEEUTENEW NMPU BbINOJNIHEHUA
PABOT (OKA3AHWUN YCIIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycnyr)
1. HWcnonnurenp o00s3aH OCYIIECTBUTH BBHINIOJHEHUE pa0OTHl (OKa3aHUE YCIYyrd) B CPOK,

YCTaHOBJICHHBIN MpaBUJIAMH BBIIIOJHEHUS OTAEIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BHUAOB YCIYT)
WIN JIOTOBOPOM O BBINIOJHEHUHU PaboT (OKa3aHuM yciyr). B moroBope o BbIMOTHEHUH PalbOT (OKa3aHUU
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YCIIYT) MOXKET MPeayCMaTPUBATLCS CPOK BBIIOJIHCHUS PaOOTHI (OKa3aHUS YCIIYTH), €CIH YKa3aHHBIMU
IpaBWIaMU OH HE MPEAYCMOTPEH, a TaKXe CpPOK MEHBLIEH IPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTAHOBJIEHHBIN YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJHEHUS PabOThl (OKa3aHMS YCIYTHM) MOMKET ONpEeAeNsAThbCcs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE pa0OThl (OKa3aHUE yCIyry) Wi (1) JaTol (Iepuoiom), K
KOTOPOH MCIIOJHUTENb JOJHKEH MPUCTYIUTD K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbITIONHEHUE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO 4acTsIM (JoCTaBKa
MEePHOANYECKON TMeyaTH, TEXHUYECKOe OOCTyXMBaHHE) B TEUEHHE CpOKa JACHCTBHS JOrOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI TMPEdyCMaTpUBAaThCsl COOTBETCTBYIOIIME CPOKH
(Teproibl) BEIOTHEHUS TaKUX PaboT (OKa3aHUS yCIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHbI TaKXKe CPOKU 3aBEpIICHUS
OTJENBHBIX ATANOB PabOTHI (TIPOMEKYTOUYHBIE CPOKH).
(. 3 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtba 28. lNocneacrBmMa HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu uComHUTENs HAPYIIUI CPOKH BBITIOJIHEHUST pa0OTHI (OKa3aHUs yCIIyTH) - CPOKHU Havala H
(W) OKOHYAHUS BBITIOJHEHUS paOOTHI (OKa3aHUs YCIAYTH) U (MITK) MMPOMEKYTOUYHBIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHUs YCIyr'H) WK BO BPEMs BBINOJHEHUS paOOThl (OKa3aHMS YCIIyTH) CTAIO0 OYEBUIHBIM,
YTO OHA He OYJIET BBHITMIOJHEHA B CPOK, IOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHWE pPAa0OTHI (OKa3aHWE YCIYTd) TPETbUM JIHMIAM 3a Pa3yMHYI0 LEHY WIH
BBITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPE0OBATh OT UCIIOJIHUTENSI BO3MEIIIEHHUSI TIOHECEHHBIX PAaCcXO/I0B;

MoTpeOOBaTh YMEHBIIIEHHUS 1IEHBI 32 BBITIOJIHEHHE Pa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT MCIOJIHEHHSI JOTOBOPA O BBIMIOJIHEHUH PaOOTHI (OKa3aHUH yCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBATH TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBIITOTHEHUSI paOOTHI (OKa3aHUS yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI TOTPEOUTEIIS.

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBINOJHEHHUS pPaOOThl (OKa3aHHsS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IMOTPEOUTENb BIpPaBe MNPEAbSIBUTH HCIIOTHUTEIIO HHBIE
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TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIICH CTaThH.

3. llena BbIMONTHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPAa O BBIMOJIHCHUM DPA0OTHl (OKa3aHWUM YCIYTH), a TaKXKe YYUThIBaeMas IIpH
YMEHBIIICHUU IICHBI BBINIOJHCHHOW paOOThl (OKa3aHHOW YCIYyTH), OINpPEICNSETCS B COOTBETCTBHU C
nmyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCIOJHEHUS JI0TOBOpPA O BHINOJHEHUH PabOThl (OKa3aHUM YCIIYTH) UCIIOIHUTEIh
HE BIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IMPOLIECCE BBINOJHEHUS pPabOTHI
(OKa3zaHusl yCIIyTH), a TaKkKe IJIaThl 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHUEM
ClTy4asi, €CJIM MOTPEOUTEIb IPUHSI BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY).
(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art uckimtoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cinydae HapylieHHs YCTaHOBIEHHBIX CPOKOB BBIIIOJIHEHHUs pPa0OTHI (OKa3aHWs YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHUU IMyHKTa | HACTOAMLIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
VIUTAYUBAET MOTPEOUTEITIO 32 KaX bl JeHb (4ac, €Clid CPOK OMpPENEICH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH10) B pa3mepe Tpex MPOICHTOB IICHBI BBHITIOJHEHHUsSI PaOOTHl (OKa3aHUs YCIyTH), a €CJIM IIeHa
BBITIOJTHEHMSI pa0OoThl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMONHEHUH pabOT (OKa3aHUM YCIYT) He
ompeseneHa - oOmeld MmeHbl 3aka3a. JloroBOpoM O BBIMOTHEHUH pPadOT (OKa3aHUU YCIYT) MEXAY
MOTPEOUTENIEM M HCIIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (1ieHs) 3a HapylLIeHHE CPOKOB Hayaja BHIMOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBAETCS 3a KaXKIbIA JIeHb (4ac, ecu CPOK OMpeleieH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaja
BBITIOJIHEHUST paboOThl (OKa3aHWsl YCIHYTH), €€ 3Tama WU NpPEeAbsABICHUS MOTpeOuTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX TyHKTOM | HACTOSIIIEH CTAThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (TieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHHS BBITIOJHEHUS pa0OTHl (OKa3aHMs YCIyTH), €€
JTama B3BICKHBACTCS 32 KAXKIBIA JCHb (Wac, €Cid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHCHUSI pa0OThl (OKa3aHUs YCIYrH), €€ dTalma WIA TPEIbSBICHUS IMOTpeOUTEIeM
TpeOOBaHUH, PEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHON TOTpeOuTeNeM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIATh IIEHY OTACIHLHOTO
BHJIa BBITIOJIHEHHsI Pa0OTHI (OKa3aHWs YCIYyrH) WM OOIIYI0 IIEHYy 3aKa3a, €CJIM IIeHa BBITIOJHEHUS
OTAENBHOrO BUAA PabOTHl (OKa3aHMSA YCIYTH) HE ONpeAesieHa IOrOBOPOM O BBIMIOJIHEHUH pabOTHI
(OKa3aHMM YCITYTH).

Pa3smep HeycToliku (TI€HH) OMpEAeNseTcs, WUCXOAS U3 IICHbI BBHIMOJTHEHHS pa0OTHl (OKa3aHUS
YCIIyTH), a €CJTU YKa3aHHas I[ICHa He ONpejielieHa, HCX0/Is U3 OOIIeH IIeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOoBaHHE OTPEOUTENS JOMKHO OBUIO OBITH YIOBIETBOPEHO HCIIOJTHUTEIEM B JCHD
JTO0OPOBOJIBHOTO YOBJIETBOPEHHUS TAKOTO TPEOOBAHMUS WM B JICHb BRIHECCHHUS CYJCOHOTO PEIICHUs, €CITN
TpeGoBaHuE MOTpeOUTENSI JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.
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6. TpebGoBanusi mMOTpeOUTENsA, YCTAaHOBJICHHBIE TYHKTOM | HaCTOSIIEH CTaThu, HE TMOJJIEKAT
yIOBJIETBOPEHUIO, €CIIM HCIIOTHUTENh JOKAXKET, YTO HapYyIIEHNUE CPOKOB BBHITTOIHEHUSI paOOThI (OKa3aHUS
YCIIyT'H) IPOU30IILIO BCIAEACTBHE HEMPEOJOIUMON CHUIIBI WIIM TIO BUHE TOTPEOUTEIS.

Cratba 29. lNpaBa noTpedbutensa npu OOHapPYyXeHMM HEeQOCTAaTKOB BbIMNOJSIHEHHOMN
paboTbl (OKazaHHOM yCIryru)

1. TloTpebureny npu OOHAPYKCHHM HEIOCTATKOB BBIMOJHEHHONH pabOThl (OKa3aHHOM YCIYTH)
BIIPaBe 10 CBOEMY BEIOOPY OTPEOOBATH:

0€3BO3ME3THOTO YCTPAHCHHSI HEIOCTATKOB BBIITOJTHEHHOW paboThI (OKa3aHHOW yCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS IIEHBI BHITIOJTHEHHON paOOThHI (OKa3aHHOHU YCIYTH);

0€3B03ME3/IHOT0 U3TOTOBJICHUS IPYTOH BEIM U3 OJHOPOJIHOTO MaTepuaa TaKoro ke KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpedurens 00s3aH BO3BPATUTh paHEe MEPEAaHHYI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX WM PACXOJOB MO YCTPAHEHWIO HEIOCTATKOB BBLIMOTHEHHON paOOTHI
(O0Ka3aHHOMU yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUI moTpeOuTenss o Oe3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTrOM BEIlM WIM O [OBTOPHOM BBINIOJIHEHUU pPaOOTHl (OKa3aHUU YCIYru) He
0CBOOOXKJaeT UCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapyILICHHWE CPOKa OKOHYAHUS
BBITIOJIHEHHSI pa0OTHI (OKa3aHHS YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOPA O BBIIOJHEHHH pPaOOTHI (OKa3aHUH
YCIYTH) U IOTPeOOBaTh MOJIHOTO BO3MEIIECHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHONH pa0oThl (OKAa3aHHOW yYCIIyTM) HE YCTPAHEHBI HCIOJHHUTEIICM.
[ToTpebutens Takke BIpaBEe OTKA3aThCS OT WCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHHUH
YCIIyTH), €clid UM OOHapYy>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BHITIOJIHEHHON PabOThI (OKa3aHHOMW YCIyTH)
HJIN UHBIC CYHICCTBCHHBIC OTCTYIIJICHUA OT YCJIOBI/Iﬁ A0roBopa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MoTpeOOBATH TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBITIOJIHEHHOW pabOoThl (OKa3aHHOM yCIIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI TOTPEOUTEIIS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MmoTpeOUTeN0 Ipu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBIMOJHEHUHM pPAaOOTHl (OKa3aHWUM YCIYTH), a TaKXKe Y4YUThIBaeMas IMpH
YMEHBIICHUN LEHBl BBITOJHEHHOW paboThl (OKa3aHHOM YCIYyTH), OMpeNesieTcsi B COOTBETCTBHUH C
myHKTamu 3, 4 u 5 ctatby 24 HaCTOSIEr0 3aKOHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh MPEABSABICHBI IPU NPUHATUYU BBINOJIHEHHON pa0OThI (OKa3aHHOW YCIIyTH) WIN B XOJI€ BBIIOJTHEHUS
paboTbl (OKazaHHWs yCIOyrd) JHOO, €CIM HEBO3MOXHO OOHApY>KUTh HEAOCTATKU TpU TNPUHATUU
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BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpeburtens BIpaBe NPeAbABIATH TPEOOBAHUS, CBSI3aHHBIEC C HEJOCTATKAMU BBIMOJHEHHON paOOTHI
(OKa3aHHOMW YCIIYTH), €CJIM OHU OOHAPY>KEHbI B TEUEHUE TapaHTHIHOTO CPOKa, a IPHU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpeieiax ABYX JIET CO JIHS MPUHSATHS BHIMOIHEHHON pabOThl (OKa3aHHOM YCIYTH) WK
MIATH JIET B OTHOIIEHUHU HEJOCTATKOB B CTPOCHUU U MHOM HEIBHKUMOM HUMYIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnonHutenb OTBEYaeT 3a HENOCTaTKM paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CITU IMOTPEOUTENb JOKaXKET, YTO OHM BO3HHUKIM /IO €€ NPUHATUS MM WIN TI0
npuinHaM, BO3GHUKIIUM 10 3TOI'O MOMCHTA.

B otHomeHnun paGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHIHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3ZHUKIM TOCIE MPUHATHS PabOThHl (YCIyTH)
nmoTpeOuTeIeM BCICACTBUE HApPYIICHHWs] UM TIPaBWJI HCIIOJIB30BaHMs pe3yibTaTa padoThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBL.

(. 4 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cay4asx, xorjga mpexyCMOTPEHHBIN JTOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JBYX
neT (TATH JIET Ha HEJBMKUMOE UMYIIIECTBO) U HEIOCTATKHA paboThl (YCIIyrH) OOHAPYKEHBI TOTPpEOUTEIEM
10 UCTEYEHUH TapaHTUMHOTO CPOKa, HO B MIpeJesiax ABYX JIET (ISATH JIET HAa HEABMKUMOE MUMYLIECTBO),
MOTPeOUTENH BIIPaBe MPEAbSIBUTH TPEOOBAHMUS, IPETyCMOTPEHHbIE MTYHKTOM | HAcCTOSIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3ZHUKIM 1O NPUHATHS UM pe3ysbraTa padoThl (YCIyrH) WIM IO
MPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB palOThl (YCIyrH) MOTPEOUTENh BIpPABE
NPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJO0CTAaTKN BO3HMKIIU J10 MIPUHSITHUS UM pe3yJibTaTa paboThl (YCIyrd) WIK 10 MPUYKMHAM, BO3ZHUKILIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHE HEAOCTATKU OOHAPYKEHBI 110
MCTEUYEHUHU ABYX JIET (MATH JIET B OTHOIICHUH HEABM)KMMOTO UMYIIECTBA) CO JIHA MPUHSITUS pe3yJibTaTa
paboThl (yciyru), HO B MpeJieiax yCTaHOBICHHOTO Ha pe3yJIbTaT paboThl (YCIYTH) CpoKa CIIy>KOBI MU B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTata paboThl (YCIyru) MOTPEOUTENIeM, €ClIU CPOK CITy>KObI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAIATH JHEH CO JHSA €ro
MpeIbsABICHUS MOTPeOUTENEM UM OOHAPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPaHUMbIM, MOTPEOUTEND
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIETO YMEHBIICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHOH pPalOTHI
(OKa3aHHOM yCITyTH) CBOMUMHU CHJIAMU WJIM TPETHUMH JIULAMY;

OTKa3a OT HWCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHHWH pPaOOTHI (OKa3aHWU YCIYTd) W BO3MEIICHHUS
yOBITKOB.
(B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHUMss He[OCTaTKOB BbINOSIHEHHOM pPaboTbl (OkazaHHOM
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ycnyru)

Henocratkn paboTel (yciyru) OOJKHBI OBITH YCTPAaHEHbI HCIOJIHHUTEIEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arn uckitoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHbIi MOTpeOUTEIEM CPOK YCTPAHCHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE HITU
B WHOM IMOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHMOO B 3asiBIICHHH, HAIPABICHHOM IOTPEOUTEIIEM
HUCITOJIHUTECIIIO.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEeAyCMOTPEHHBIX HACTOSALIEH CcTaTbell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHOW PabOThl (OKa3aHHOW YCIyTH) WCIIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaXKIbI JICHb
MIPOCPOYKU HEYCTOUKY (IIEHIO), pa3Mep U MOPSI0K UCUYUCICHUSI KOTOPOH OMPEENSIOTCSI B COOTBETCTBHH
C ITyHKTOM 5 CcTaThM 28 HACTOSIIIETO 3aKOHA.

B ClIy4ac HAapyLICHUS YKa3aHHBIX CPOKOB HOTpe6I/ITeHL BIIpaBC MPCABABUTL HUCIIOJHHUTCIIO HHBIC
TpeboBaHUs, IPETyCMOTPEHHBIC TyHKTaMu | U 4 ctaThu 29 HacTosmero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TpeboBaHMN noTpedbuTens

1. TpeGoBanust moTpeduTeNs 00 YMEHBIIIEHUH IEHBI 33 BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
O BO3MEIIEHUU PACXOJOB MO yCTPAHEHUIO HEJIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCIYTH)
CBOMMM CHJIAaMHU WUJIM TPETHUMHU JIUI[AMH, a TaKXKe O BO3BpaTe YIUIaueHHOU 3a paboTy (yCiyry) ASHEKHOU
CYMMBI W BO3MEIICHHH YyOBITKOB, NMPUYUHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHUS JOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHKkTamu | u 4 ctatbu 29 HacTosimiero 3akoHa, MojiexaT
yIOBJICTBOPEHUIO B JICCATUIHEBHBIN CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrod BEIM U3 OJHOPOIHOTO
MaTepuaja TaKoro K€ KauecTBa MM O TOBTOPHOM BBHIMOJHEHUH pabOThl (OKa3aHUM YCIYTH) MOZJIEekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JUIi CPOYHOTO BBIMOJHEHUs pabOThI (OKa3aHUS yCIyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUU yCIIyTH), KOTOPBIi ObLIT HEHAAJISKAIIEe UCTIOTHEH.

3. 3a HapyleHHE NPEAYyCMOTPEHHBIX HACTOSIIEH CTAaThell CPOKOB YIOBIECTBOPEHHS OTACIIBHBIX
TpeOOBaHUN TOTPEOUTENST HCHOJHUTENb YIUTAYUBACT MOTPEOUTENIO0 3a KaxAbld JCHb MPOCPOUYKHU
HEYCTOMKY (IIEHIO0), pa3Mep U MOPSIIOK UCUUCICHHUS KOTOPOM ONpPEAENsIOTCS B COOTBETCTBUU C ITyHKTOM
5 cratbu 28 HACTOAIIETO 3aKOHA.

B ciy4yae HapymieHHs CpPOKOB, yYKa3aHHBIX B ITYHKTax | W 2 HacTosIIeld CTaTbH, MOTPEOUTENb
BIIPaBE MPEABSBUTH HUCIOJHUTENIO0 HWHBIE TpeOOBaHMA, MPEIyCMOTPEHHbIE MyHKTOM 1| craThu 28 U
nyHkTamu 1 u 4 cratbu 29 HacTosmero 3akoHa.

CraTtba 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUU
paboT (oka3zaHum ycnyr)
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(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BripaBe 0TKa3aThCsl OT UCTIOTHEHMSI I0TOBOPA O BBIIIOJIHEHUH paboT (OKa3aHUU YCIIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PAaKTUUYECKH TOHECEHHBIX UM PacXoJI0B, CBSA3aHHBIX
C UCIIOJIHEHHUEM 00513aTEIbCTB 110 JAHHOMY J0T0OBOPY.

CraTtbsa 33. CmeTa Ha BbinosniHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHenue paboThl (OKa3zaHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs HJIM MIPUOJIM3UTEIIbHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

2. HcnonmnuTtens HE BIpaBe TpeOOBATh YBEIWYEHHUS TBEPJAOM CMETHI, a MOTpeOUTens - ee
YMCHBIICHUS, B TOM 4YHCJIC B ClIy4yaC, Korga B MOMCHT 3aKJIIOUYCHUSA OOTrOBOpa MCKIIHOYaIaCb
BO3MOKHOCTH MPETyCMOTPETh TOJHBIN 00BhEM IMOICKAIINX BBHITOJTHECHUIO pad0T (OKa3aHUIO YCIYT) WIH
HCOGXOI[I/IMLIX AJIg 3TOTO pacxXoaoB.

Hcnonuutens MMeeT NpaBO TpeOOBATh YBEIWYEHHS TBEPAOH CMEThl MpPH CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTEpHaioB U 00OpYAOBaHUS, MPEAOCTABISIEMBIX HCIIOHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JIUI[AMH YCIyT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIIOYCHUH
noroopa. Ilpu oTkaze MOTpeOUTENs BBIMOJHUTH 3TO TPEOOBAHUE HCIOIHUTENb BIIPABE PACTOPTHYTH
JIOTOBODP B CYJI€OHOM TTOPSIAKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam Bo3HUKIA HEOOXOAMMOCTH  BBHIMOJIHEHHS  JOMOJHUTEIBHBIX paboT  (OKa3aHWs
JIOTIOJTHUTENBHBIX YCIYT) U MO ATOW MPUYUHE CYIIECTBEHHOTO MPEBHINICHUS MPUOIU3UTEILHOM CMETHI,
WCIIOTHUTENIb 00s13aH CBOEBPEMEHHO MpeaynpenuTbh o0 3ToMm motpedurtens. Eciu morpebutens He man
coryiacue Ha MPEeBBIIICHUE TPUOIM3UTELHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIIOJIHEHHS 10TOBOpa. B
ATOM CJIydae WCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IICHBI 32 BBHIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonHuTennb, CBOEBPEMEHHO HE MPEAYNpEeIruBIINI NOTPEOUTENSI 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOIU3UTENBHON CMETBI, 00s3aH HCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy palOTHI (YCIyTH) B
npenenaax npuOIN3UTEILHON CMETHI.

(n. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl 3 maTtepuarna UCNoNIHUTenNA

1. UcionHuTens 00513aH BHIIOIHUTD PadOTy, ONPEIEICHHYIO IOTOBOPOM O BBIIIOJIHEHHH PaOOTHI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMH, €CJIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPENOCTABUBIIMA MaTepuana I BBIMIOJHEHUsS pPabOThl, OTBEYAeT 3a €ro
HEHa/JIeXKAallee KauyecTBO MO MpaBWIaM OO0 OTBETCTBEHHOCTH MPOJABIa 32 TOBAPHI HEHAJICIKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Marepuan UCTIOTHHUTEIIS OIJIAYMBACTCS MOTPEOUTENIEM MPH 3aKIIOYCHUH YKA3aHHOTO JOTOBOpa
MIOJTHOCTBIO WITK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUH PaOOTHI C YCIOBUEM OKOHYATEIEHOTO
pacdera TpU TIOJYYEHUHU IMOTPEOUTEIIEM BBHITIOJHCHHONW HCIIOTHHUTENIEM pPa0OThI, €CIIH WHOW MOPSIOK
pacyeToB 3a MaTepual HCIOJIHUTENS HE MPEIYCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cuyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHHH pPa0OThI, MaTepHajl MOXXET ObITh
MPEIOCTABJICH  WCIOJHUTEIIEM MOTpeOuTeNnto B  kpemuT. [locienmyrornee W3MCHCHHE — IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepualia UCIIOJIHUTENS He BIICUET 3a co00M nepepacyera.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan UCIIOJTHUTECIIA U HeO6XOI[I/IMI>Ie JJIs1 BBIIIOJTHCHHA pa6OTI>I TEXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCSA K MCCTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHune paboTbl U3 maTtepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEelIbi0) MoTpeduTens,
UCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHuasa (Belin) U MPaBUIbHOE €ro UCIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeaynpeauTh IOTPEeOUTEeNsT O HENPUIOJHOCTH WM HEIO0OpPOKAYECTBEHHOCTH MEPEJaHHOTO
norpeduTeneM MaTepuaa (BeIm);

MPEJICTaBUTh OTYET 00 M3paCcXOJOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciydae momHOM wnM 4acTUYHOM yTpaThl (NIOBPEXACHMS) Marepuana (BELM), NPHUHITOIO OT
MOTpeOUTENS, UCHOTHUTENb 0053aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepHaIoM
(BelIpI0) aHAJIOTUYHOTO KAauyecTBa U I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH M3/ETIHE U3 OJHOPOIHOTO
Marepuaia (BEeIM) B pa3yMHBIN CPOK, a TPH OTCYTCTBHH OJTHOPOJHOTO MaTepuaia (BEIr) aHAJIOTHIHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IABYKPATHYIO IIEHY YTpPaue€HHOro (IOBPEXIEHHOI0) MaTepuana
(Bemm), a Tak)Ke Pacxo/ibl, MIOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpayeHHOro (TMOBPEXKIECHHOTO) MaTepuayia (BEIIH) ONpPENeNseTCs, HUCXOAs W3 LEHbI
Marepuaia (BEIIn), CYIEeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOoBaHUE TOTPEOUTENSI TIOJDKHO OBLIO
OBITh yIOBJICTBOPEHO HUCIIOJIHUTENIEM B JCHB JOOPOBOJIBLHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHUS MU B
JIEHb BBIHECEHUS CyJeOHOTO PEIICHHUs], €Clu TpeOoBaHKWE MOTPEeOUTENs T0OPOBOIBLHO YOBJIETBOPEHO HE
OBLIO.

[lena marepuana (Benu), nepeaaBaeMoro UCIIOJHUTEIIO0, ONPEIEISIETCS B IOTOBOPE O BHIMIOJIHEHUH
paboThI WM B MHOM JTIOKyMEHTE (KBUTAHIIUH, 3aKa3e), TOATBEPIKIAIOIEM €T0 3aKITI0UCHHE.
(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YacTHYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHATOTO UM OT TOTPEOUTEINSI, €CJIM MOTPEOUTENh MPEIyIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIlr), KOTOpbIE MOTYT MOBJIEYb 32 COOOM €ro MOTHYIO
WM YaCTUYHYIO yTpary (MOBpeXAcHHE) MO0 €clii yKa3aHHbIE CBOWCTBA MaTepHaia (BEIIH) HE MOTJIH
ObITh OOHAPY>KEHBI IIPU HA/JISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTtepuaia (Bemn).
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL ucnonHutTena wuHdopmMupoBaTtb noTpedbutena o6
obcToATENbCTBAX, KOTOPble MOFYyT MOBMIUATb Ha KayeCTBO BbINOSIHAEMON PpPaboTbl
(okasbiBaemMou ycnyru) unm noBriedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTens 0053aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENST O TOM, 4YTO COOJIO/ICHUE
yKaSaHI/If/’I HOTpCGI/ITeHH 1 UHBIC 06CTOHTCHLCTBa, 3aBUCAIIINEC OT HOTpe6I/IT€JI$I, MOTYT CHU3UTH Ka4YCCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM yCIIYTH) WM MOBJIEYh 3a COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu moTtpeburenb, HECMOTps Ha CBOEBpPEMEHHOE M 00OCHOBaHHOE HMH(OpPMHUpOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIN WM HEA0OpOKAaYeCTBEHHBIN MaTepuall, He
W3MEHHUT YKa3aHUM o crmoco0e BBIMONHEHHS PabOThl (OKa3aHWsl yCIyTH) JIMOO HE YCTPAHUT HHBIX
00CTOSITEILCTB, KOTOPHIE MOTYT CHH3UTh KA4e€CTBO BBIMOJIHSAEMON pabOThl (OKa3bIBaMOW YCIYTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCsl OT UCIIOJIHEHHUS IOTOBOPA O BHIMOTHEHUH PAa0OTHI (OKa3aHUH YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok u ¢popmbl onnatbl BbINOJIHEHHON PaboThbl (OKa3aHHOMW yCryru)
(B pen. deaepanbubix 3akoHOB 0T 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[TorpeOutens 0053aH OIUIATUTH OKAa3aHHBIE €My YCIyTH B TIOPSJAKE M B CPOKH, KOTODBIC
YCTAHOBJICHBI JOTOBOPOM C UCITOJITHUTCIICM.
(gactp mepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BHIMOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe paboTy mocie ee
npuHATHsA notpeduteneM. C cornacust moTpeduTenns padboTa MOXKET ObITh OIUTAY€HA UM TMPHU 3aKIIOUCHUH
JIOTOBOpA B MOJIHOM pa3Mepe Wi IyTeM BbIJaud aBaHCa.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OOT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit deaepanum.
(uactp TpeThs BBeneHa DenepanbHpiM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucmonap30BaHUKM HATUIHOW (HOPMBI PAcUETOB OIUIaTa TOBApOB (paboT, yCiIyr) MOTpeOUTEIeM
MPOU3BOJUTCS B COOTBETCTBMM C YKa3aHHUEM MpojaBia (WCTOIHHUTENS) MyTeM BHECCHHS HATIMIHBIX
JICHEXHBIX CPEACTB MPOJABIY (HCIIOJHUTEI0), JUOO0 B KPEAUTHYIO OpPraHMU3aIuio, JTUOO TUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeNFHOCTh M0 NpUeMy IUIaTeXel (GU3NYecKux JuI, Tu00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYILECTBISIONIEMY  JAEATEeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM AEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eaepaTbHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MpPaBOBbIMH akTamu Poccuiickoi ®enepaumu. [Ipum 3TOM
00s13aTeNbCTBA MOTPEOUTENS Mepel MPOAaBLOM (MCIIOJHUTEIEM) MO OIulaTe TOBapoB (paboT, ycCIiyr)
CUMTAIOTCS HCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHs] HAMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIHIo, TUO0
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IUIATEKHOMY areHTY, OCYIIECTBIISIFOIIEMY JEATCIIEHOCTh MO MPHUEMY TUIaTeked (PU3MUecKux JuIl, JIO0O
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY ACATEIBHOCTh B COOTBETCTBUU C
3aKOHOAATEIILCTBOM O 0aHKax U 0AHKOBCKOU HCATECIHLHOCTH.

(B pen. ®enepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue oka3saHuA oTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUHU OTAENIbHBIX BUJOB YCIYT, €CIH TaKHhe
JIOTOBOPHI IO CBOEMY XapakTepy He MOANaJaroT MOJl ACHCTBUE HACTOSINEH IJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBeneHna denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHusl OTIENBHBIX BUJOB YCIYT, BBITIOJIHEHUS OTJCIBHBIX BUAOB pabOT MOTpeOUTEISIM
ycranasinusarorcs [IpasurensctBom Poccuiickont @enepanyu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Ctratba 40. ®depepanbHbli rocyAapCTBEHHbIM KOHTpoOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedbutenen
(B pen. @enepanproro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYIaPCTBEHHBI KOHTPOJb (HAA30p) B 00JACTH 3aIUTHI TIpaB MOTpeOuTenei
OCYHICCTBJIIACTCA q)ellepaJIBHLIM OopraHomMm HUCIOJIHUTEIbHOU BJIACTH, YIIOJITHOMOYCHHBIM HpaBI/ITCJ'H:CTBOM
Poccutickoit deneparuu (anee - Oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpeameToM QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOIs (Haa30pa) B OONACTH 3alIUTHI TIPaB
noTpeOuTenei ABIIIOTCS:

1 ) COGJIIO,Z[GHI/IG HU3TrOTOBUTCIAMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIOOJHOMOYCHHBIMHU
OpraHM3alysIMH WIK YHOJTHOMOYEHHBIMU WHAMBHIYAIbHBIMU MPEIIPUHUMATEISIMU, HUMIIOpTEpaMH,
BJIaJIeNIbLIAMHU arperaTopoB 00s3aTENbHBIX TPEOOBAHUHM, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTHMMHU
(dbenepasbHBIMA 3aKOHAMH W WHBIMA HOPMAaTHBHBIMH TPABOBBIMH akTamu Poccuiickoii denepanuu, a
TaK)K€ aKTaMH, COCTABIISIIOUIMMHU TpaBO EBpa3suiicKOro SKOHOMHUYECKOIO COI03a, PEryJUpYIOIIHUMHU
OTHOIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENICH;

2) cobmroieHre U3TOTOBUTEIEM, HCIIOHUTENEM (JTUIIOM, BBIMOTHSIOMMUM (PYHKIIMH WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TPEOOBAaHMWM, YCTAHOBJICHHBIX TEXHHMYECKUMHU pErJaMEHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TMOJUICKANIMX TPUMEHEHHUIO A0 JHS BCTYIUICHHS B CHIIy TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 aexadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEeryJupoBaHuu";
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3) coOimrojeHUMe TPOJABIAMH M BIAACIbIAMH arperaTopoB O0Os3aTCIBHBIX TpPEOOBaHHWA K
MapKHUpOBKE TOBapOB CpPEICTBAMHU HIEHTHUUKALMU, K MepeAaue HHPOpPMAIMH B TOCYAAPCTBECHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOPHMHIa 3a O00OpPOTOM TOBApoOB, NOJUIEKALIMX 00sA3aTeNbHOU
MapKUpOBKE CpeICTBaMU HICHTU(UKALUK, U MHBIX TpPeOOBaHMil, CBA3aHHBIX C OOOPOTOM TOBApOB,
nH(popMaIMsg O KOTOPBIX MOJJICKUT BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYI0 HH(POPMAIIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 mekadpst 2009 roga N 381-03 "O6 ocHoBax
TOCYJJapCTBEHHOTO PETYJIMPOBAHUS TOPTOBOM NeaTenbHOCTH B Poccuiickoit denepanun", denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocylapcCTBEHHOM pEryJMpOBaHUM IPOU3BOJCTBA U
000poTa Taba4yHBIX U3/ETHUH, Ta0auHON MPOAYKINU, HUKOTHHCOACPKAIIECH MPOIYKIIUH U CHIPhS IS UX
npousBozcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocyaapcTBEHHOM
pPETYIMPOBAHUH TPOU3BOJICTBA M 00OpPOTAa ATHIOBOTO CIHPTA, AJTKOTOJBHON W CIHUPTOCOJEpKaIeit
MPOAYKIIMK U 00 OTpaHUYCHHUH MOTpeOJeHUs (pacUTHsI) aTKOTOJIBHON MPOAYKIHMH'", 32 UCKIIOUYCHUEM
TakKuX O0Os3aTENIbHBIX TPEOOBAHUM, OTHOCSIIMXCSA K MPEIMETy PErHOHAJIBHOIO TOCYJapCTBEHHOTO
KOHTpOJIsl (Haa30pa) B 00JaCTH POZHUYHOM MPOAaKU alKOTOJBHOM M CIIMPTOCOAEpKallel MPOayKIUN 1
(beneparbHOro rocyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH MPOU3BOJCTBA U 000pOTa ATHIOBOTO
CIIUPTA, aJIKOTOJILHON U CIIUPTOCOAEPKAIIEH TPOTYKIIUH.

(nn. 3 BBeneH PenepanbHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzamusi U OCyHIeCTBICHUE (eneparbHOro TOCYJapCTBEHHOTO KOHTpOJsS (Ham3opa) B
00JIacTH 3alUTHI MpaB moTpeduTeneii perynupytorces PenepanbHbM 3akoHoM 0T 31 urons 2020 roma N
248-®3 "O rocyngapCcTBEHHOM KOHTposie (Haa3ope) W MYyHHUIMIAIBLHOM KOHTpojie B Poccuiickoii
Oenepannn".

4. Tlonoxxenue o (emeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3allUTHl MpaB
notpeduteneit yreepxknaercs [IpasurensctBoM Poccuiickoii @eneparum.

5. B monoxxennn o denepaibHOM rocyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3aIUTH TIPaB
noTpeOuTeNneil yKa3plBalOTCS HAaWUMEHOBAHHE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOrO perjaMeHTa u
(unn) 00s13aTeNbHBIX TPEeOOBaHMM, OISKAINX TPUMEHEHUIO 10 THS BCTYIUICHUS B CUIIY TEXHUYECKUX
perinaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUUYECKOM PETyJIMpPOBaHUU", OLIEeHKa COOJIIOICHHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (enepalbHOro
rOCYJapCTBEHHOTO KOHTpOJNS (Haa30pa) B OOJNACTH 3allMThl TpaB IMOTpeOUTeNnel, a TakKe BUIBI
MIPOIYKIIMH, SBJISFOIITHECS 00BEeKTaMH (eAepalibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ham30pa) B 001acTi
3alIUTHI IPaB MOTPeOUTENEH.

6. Opras rocyjapcTBEHHOIO HaJ30pa €XETOJAHO FOTOBUT TOCYIapCTBEHHBIN JOKJIA] O 3alIUTE MpaB
notpeduteneit B Poccuiickoii @enepanun B nopsake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyIapCTBEHHOTO HaJ30pa BIpaBe OOpamIaThCS B Cy/A C 3asABICHHUSIMH B 3alIUTy MpaB
nmoTpeOuTeneli W 3aKOHHBIX HHTEPECOB OTICIBHBIX MOTpeOuTeneidl (rpymmbl  TOTPEOUTENEH,
HEOMpEACIEHHOTO Kpyra IoTpeOuTenel), a TakkKe C 3asBICHUSMU O JIMKBUIALUUA HW3TOTOBUTEINS
(ucronHUTENS, TPOAABIIA, YIOJIHOMOYEHHON OpraHU3allui, UMIOpPTepa, Biajaeiblia arperaropa) audo o
MIPEKpaIEHUU JeSTeIbHOCTH WHIWBUIYTHHOTO peIPUHIMATEIS (YIOJTHOMOYEHHOTO
WHIWBHUIyAIbHOTO TIPEATNPUHUMATENS) 3a Tpyboe (MOBJEKIIEe CMEPTh WM MacCOBbIe 3a00JeBaHUS,
OTpaBIICHUS JIIO/IeN) HapyIIEHUE MpaB MOTPEOUTENEH.

8. Opran rocy1apCTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoin
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

dDez[epaum/I, MOXET OBITH IMPUBJICYCH CyAOM K Y4YaCTHIO B JCJIC, @ TAKXKC BIIPABC BCTYIIATHL B ACJIO II0
cBOEH WHUIIMATUBC UJIKM 11O MHHULOHWATUBEC JIUL, YYACTBYIOIIUX B ACJIC, I AJa4YW 3aKIHOYCHHA IO ACITY B
JE(S21520,€ 3allUThI IpaB HOTpG6HT€J'ICfI B paMKax TIpaxIaHCKOIO U1 AIMUHHUCTPATUBHOI'O
CyAOoIIpOnu3BOACTBA.

9. Opran rocyJapCcTBEHHOr0 HaJ30pa BIPABE [aBaTh Pa3bsICHEHUS IO BOIPOCAM MPUMEHEHMS
3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBIX akTOB Poccuiickoii deaepainu, peryaupyonxX OTHOIICHNS B
00JIaCTH 3aIUTHI IIPaB MMOTPEOUTEIIEH.

10. KoHcysnpTupoBanue, NpopUIaKTHISCKUN BU3UT, HAOIIOJACHUE 32 COOIOACHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIEIOBAaHME MOTYT HPOBOIUTHCA (DeAepaIbHBIMU TOCYJapCTBEHHBIMU
YUPESKICHUSAMH, TIOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAaa30pa, B TOPSIKE W CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eIepaIbHOM TOCYITaPCTBEHHOM KOHTpOJIE (Ha130pe) B 0OJACTH 3aIUTHI
rpaB MOTpeOuTECH.

Crtatbs 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHmsauum nnun YNOSITHOMO4Y€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartensi, uMnopTepa, Brnagenbua arperatopa) no npenocTaBfIEHUIO
MHcopmaLm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbuoro 3akona ot 18.07.2011 N 242-D3)

H3rorosurenn (I/ICHOHHI/ITGJ'IB, npoaaBcl, YIOJIHOMOYCHHAA OpraHu3aluvs WA yHOHHOMO‘-IGHHBIﬁ
WHAUBUAYAIbHBIA TNpeANpUHUMATENb, HMIOPTEp, BIAJENELl arperaropa) Mo TpeOOBaHHIO oOpraHa
rocyJapCTBCHHOIO HaJA30pa, €ro JOJLDKHOCTHBIX JIUI] 06513aH npeaoCTaBuUTh B yCTaHOBHCHHBIﬁ HMU CPOK
JIOCTOBEPHBIE CBEACHUS, TOKYMEHTAIIUIO, OOBSICHEHUS B MMCHMEHHOW W (WJIM) YCTHOH (hOpME M HHYIO
uHpOpPMaILHIO, HEOOXOTUMYIO Ul OCYIIECTBJICHUS OPraHOM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MOJTHOMOYHMH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - PepgepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NTONHOMOYMA BbLICWUMX UCMOSIHUTENbHbIX OPraHOB rocyaapCcTBeHHOMU
BnacTtm cy6bektoB Poccurckon ®eanepaumm B o6nactu 3awuTtbl npaB noTpedurtenen
(BBeneHa deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCIIOMHUTEIBHBIN OpPraH TOCYJapCTBEHHOH BIIACTH COOTBETCTBYIOLIETO CyObEKTa
Poccuiickoit denepanun OCyIIECTBISIET MEPONPHUATHS TI0 peain3aliii, 00ECIeUeHNUI0 U 3alllUTe IMpaB
noTpeOuTeneil U B mpeenax CBOUX MOJTHOMOYNI IPUHUMAET ONpeie/ICHHbIE MEPHI.

2. B nensx comeicTBuUs 3alIMTe MpaB MOTPEOUTENCH OpraHbl UCTIOJHUTEILHON BIACTH CyOBEKTOB
Poccuiickoit @enepannu pazpadbaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 10 3aIlUTE MpaB MoTpeduTeneid u
OKa3bIBalOT COJEHUCTBHME OpraHaM MECTHOTO CaMOYIpPaBICHUS U OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneit (MX accorranusM, cor3aM) B OCYIIECTBICHUN UMY 3allIUTHI IPaB MOTpeOuTeNei.

(. 2 BBenen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocyaapCcTBEHHOTO HAA30pa YTBEPKIAET METOAMYECKHE PEKOMEHAAINH TI0 Pa3padoTKe U
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

peanu3aiuy PeruOHATBHBIX U MYHULIUITAIBHBIX MIPOTPAMM 10 3aIlIUTE TIPaB MOTpeOuTENei.
(. 3 BBenen DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUsA MOSIHOMOYUNA OpraHa rocynapCTBeHHOro
Hag3opa opraHam MCNONHUTENbLHOW BnacTn cyobektoB Poccumnckon ®epepauumn
(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMsT opraHa TOCYZApCTBEHHOTO HaA30pa IO  OCYIIECTBIEHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JacTW 3alMThl TpaB MOTpeOuTeNneil MOTyT meperaBaTbes s
OCYIIIECTBJICHUSI ~ OpraHaM  HCIOJHUTEIBHOM  BiIacTh  cyOwbekToB  Poccuiickoit ~ deneparuu
nocraHosieHusamu IIpasurenscta Poccuiickont @enepannu B mopsiake, ycTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTA0pst 1999 roga N 184-®d3 "OO o0mmMXx mpUHIIMIAX OPTraHU3AIMU 3aKOHOIATEIbHBIX
(mpencTaBUTENBHBIX) M WCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
®Oenepanun.

Cratbsa 42.3. Nogaya n paccmoTpeHue obpalleHnin noTpedurtenen
(BBeneHa PexnepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OGpamieHue moTpeOuTeNss MOXKET OBITh HANpaBlICHO B NMHCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WM B DJIGKTPOHHOM (opMe B OpraH rocyAapCTBEHHOIO HaA30pa, WHBIE YMOJIHOMOYEHHBIE
denepanpbHbBIe OpraHbl UCTIOTHUTEILHOM BJIACTH, OPTaH HCIIOJIHUTENBHON BiacTu cyobekra Poccuiickoit
®eneparyu 11060 OPraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OO0pamenne noTpeOUTENST MOXKET OBITh HAMPABICHO TO TOYTe, C HCIOIH30BAHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHHKAITMOHHOU ceTH "MHTepHeT", B TOM 4yucie opUIIMaIbHOTO caiiTa OpraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (pellepaibHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
opraHa WCHOJHUTEIBLHON BiacT cyObekTta Poccuiickorr @Deaepanuu 7au00 OpraHa MECTHOTO
camoyrmpaBiieHus (B cyobekrax Poccuiickoit @enepauuu - roponax (eaepanbHoro 3HaueHuss MoOCKBe,
Cankr-IletepObypre u CeBacTomojie ¢ HCIOJB30BaHHEM OQUIMAIBHOTO CaldiTa oOpraHa MECTHOTO
caMOyYTIpaBJICHHs B Ciydae, €CJIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit @enepanuu -
ropoaoB ¢enepanpbHoro 3HadueHus: Mocksbl, Cankt-IletepOypra m CeBacTomodisi), €IMHOTO TopTaia
rOCYy/IapCTBEHHBIX M MYHHIUINAIBHBIX YCIYr JHOO PErHOHAJIBHOTO MOpTaja TOCYNapCTBEHHBIX W
MYHHIHUIAIBHBIX YCIYT, a TAKKE MOXKET ObITh IPUHSATO IIPU JTUUYHOM MPUEME 3aBUTEISL.

3. B MHOTOQyYHKIMOHAJIBHBIX LEHTPAX IMPEIOCTABICHHUS TOCYAAPCTBEHHBIX M MYHUIUMAIbHBIX
YCIIYT MOTYT OCYLIECTBIIATHCA NMPUEM oOpallleHui noTpedureseil 1 KOHCYIbTUPOBaHHE MOTPeOuTeNel mo
BOIIpoCcaM 3alINThI ux npaB Ha OCHOBaHUU CcorJIalllCHUM (0] BBaHMOHCﬁCTBHH MCKOY
MHOTO(QYHKIIMOHAJIBHBIMU LIEHTPaMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHULHUIAIBHBIX YCIyT H
(beﬂepaﬂbHBIMI/I OopraHaMu HUCIOJIHUTEIBHOMU BJIaCTHU, OpraHaMu ToOCyAapCTBCHHBIX BHCGIO,Z[)KCTHBIX
($hoHIOB, OpraHamMu ToCyJapCTBEHHOM BiacTH CyObekToB Poccuiickoit deneparii, opraHaMud MECTHOTO
CaMOYyIIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbIMU NMPaBoOBbLIMU akTamu Poccunckon ®egepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HAapylaICcHUC IIpaB HOTpG6HT€JICI>i, YCTAHOBJICHHBIX 3daKOHaMW W HWHBIMH HOPMATHBHBIMU
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYAIbHBIA NpeANpUHUMATENb, HMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJAAHCKO-IIPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHozarenbcTBOM Pocceuniickont denepanum.

Cratba 44. OcywecTtBrneHve 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOroO
camoynpaBneHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeNneid Ha TEPPUTOPHUH MYHUIMIAIBHOTO OOpa30BaHMSI OPraHbI
MECTHOI'O CaMOYyIIPABJICHHSI BIIPABE:

paccMaTpuBaTh OOpalleHUs] MOTpeOuTeNel, KOHCYJIBTUPOBATh WX MO BOMPOCAM 3allUThl IpaB
notpeOuTenei;
(B pen. denepanbHoro 3axkoHa ot 18.03.2019 N 38-D3)

oOpalartscs B Cy/Ibl B 3aIIUTY MpaB NOTpeduTenei (HeonpeaeneHHOro Kpyra moTpeonTeneii);

pas3pabaThIBaTh MyHUIMIAIBHBIE IPOTPAMMBI 10 3aIIHUTE MTPaB HOTPEONTENEH.
(a63arn BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHUY IO OOpAIICHHUIO TOTPeOUTENs TOBapoB (padoT, yCIIyT) HEHAIISKAIIEeTO KauyecTBa, a
TaKXKe OIACHBIX JUISl JKU3HHU, 3[0POBbS, MMYIIECTBA IOTPEOUTENEH W OKpPY)KAIOLIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBIICHHWsS  HE3aMEUINTEIIbHO HM3BEIAloT 00 93ToM  (denepanbHbie  OpraHbl
MCTIOJTHUTEJIBHOM BJIACTH, OCYLIECTBIISIOIINE KOHTPOJIb 32 KAYE€CTBOM U 0€30MacHOCTHIO TOBApOB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTe TpeThs yTpatuiia cuity. - @eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 00bLeAMHEHUM noTpedbutenen (Mx accoumauum,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBEIUHITHCS Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
HOTpGGI/ITCHCﬁ (I/IX acconuainuu, COIO3I>I), KOTOPBIC OCYIICCTBIIAIIOT CBOIO ACATCIBHOCTL B COOTBETCTBUU C
yCcTaBaMHM YKa3aHHBIX OOBEAMHEHUHN (MX accolualuii, COI30B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHBIE 00BEIWHEHUS TMOTpeduTeneld (MX accolualuM, COIO3BI) IS OCYIICCTBICHHS
CBOHUX yCTaBHBIX Heﬂeﬁ BHpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHHMM K ToBapam (padoTam, yciayraMm), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromux
OTHOIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENICH;

MPOBOJNUTH HE3aBUCHUMYIO SKCIIEPTH3Y KauecTBa, OE30MacHOCTH TOBapoOB (padoT, yCIIyT), a TaKxKe
COOTBETCTBHUSl TOTPEOUTETHCKMX CBOWCTB TOBAapoB (paboT, yCiIyr) 3asBICHHOW MPOJaBIlaMU
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

(M3roTOBUTENSAMU, UCTIOTHUTEISIMH ) UH(DOPMALIUY O HUX;

OCYIIECTBIIATh OOIIECTBECHHBI KOHTPOJIb 3a COOJIIOJICHHMEM IPaB MOTPEOUTENICH M HANpPaBIsATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OPTraHbl MECTHOTO caMoOyIpaBieHHs HHpopmamwmio o Qakrax
HapyIICHU TpaB MOTPEOUTENICH I MPOBEICHUS MPOBEPKU ATHX (DAKTOB U MPHUHATHS B ClIydae HMX
MOATBEPXKJICHUS MEp MO NPECEUCHHUIO HAPYIICHUH TMpaB MOTpeOuTenel B mpenenax MOJTHOMOYHM
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUU DKCIEPTH3 MO (PaKTaM HapyIICHUH MpaB MoTpeOuTeNei
B CBsI3M ¢ oOpameHnsaMu norpedureneit. [Ipu ocymiecTBieHnN 00IECTBEHHOTO KOHTPOJISI 00IIIECTBEHHBIE
0o0beIUHEHUsT TOTpeOUTENe (MX accoIMalliu, COI03bl) HE BIpaBe TPeOOBAaTh OT H3TOTOBUTEINICH
(HCHOHHHTCHCﬁ, npoaaBloOB, YIIOJIHOMOYCHHBIX OpFaHI/IBaHHﬁ HJIN YIIOJIHOMOYCHHBIX WHAWBHUYAJIbHBIX
MIpeANPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBITOJTHEHUE JIEHCTBUIA), 00S3aHHOCTD
NPEJCTaBICHUS (BBIIIOIHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAaHOBIICHA 3aKOHOM;

(B pen. ®eaepanbHoro 3axkoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HH(POpMAIUIO O MpaBax MoTpedUuTeneld 1 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIIUTE
ATHX TpPaB, O pe3yJbTaTaX CPaBHUTENbHBIX HCCIIEOBAHUI KayecTBa TOBapoB (paboT, yciyr), a Takxke
MHYI0O WHpOpMaluio, KoTopas OyJIeT crnocoOCTBOBATh pealM3alldU IpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIUHEHUSMH TOTpeOuTeNeH (WX accoIuallusIMH,
COI03aMHM) pe3yJIbTaThl CPABHUTEILHBIX HCCIIEIOBAaHUI KadecTBa TOBApoB (paboT, yCIyT) HE SIBIISIOTCS
peKIamMon;

BHOCUTh B (eaepanbHble OpraHbl HCIOJIHUTEIBHOM BJIACTH, OPTraHU3AIMHM NPEIJIOKEHHUS O
IPUHATHH MEp IO MOBBIIIEHUIO KaueCTBa TOBapoOB (paldoT, yCiIyr), 10 NPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHUS Pa0dOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKAa TOBApPOB
(paboT, yciayr), He COOTBETCTBYIOLIMX NPEIbSIBIAEMbIM K HUM M yCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUN 00s13aTeIbHBIM TPEOOBAHHSIM;

BHOCHUTb B OpraHbl IPOKYpaTrypsl U (eaepaabHble OpraHbl UCIIOJIHUTEILHON BIACTH MaTepUANbl O
MMPUBJICHCHHUHU K OTBCTCTBCHHOCTU JIMI, OCYIICCTBJIAONINX IPOU3BOACTBO U pCaiu3allui0 TOBApPOB
(BeIMOSTHEHWE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIONIMX MPEIBSIBISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HApyLIAIOIIUX IpaBa IMOTpeOUTENel, YCTAaHOBJICHHBIE 3aKOHAMH M WHBIMU
HOpPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccutickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYypaTypbl € MpPOChOAMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIbHBIMM AKTOB (DeJiepalbHbIX OpraHOB HCIIOJIHUTENBHOW BIJIACTH, aKTOB OPIraHOB
UCTIOJIHUTENIbHOW BiacTu cyObekTtoB Poccuiickoit @Penepanmd M akTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIEHHs, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJHUPYIOLUIMM OTHOIIEHUS B 0OJACTH 3allUThI
npaB noTpeOuTeNneii HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbCss B CyAbl C 3asBICHUSMH B 3allUTy IpaB MOTPeOUTENCH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTPEOUTENeH (TPyIIIBI MOTPEOUTENEH, HEOTPECIICHHOTO KpyTa MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOIO Haa30pa B (DOPMUPOBAHMM OTKPBITBIX U
OOIIEOCTYITHBIX ~ TOCYJApCTBEHHBIX HH(MOPMAIIMOHHBIX PpPECYypcoB B OOJIACTH  3aIIUTHl  IpaB
noTpeOuTenel, KayecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

(ab3anr BBenen PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepaibHOTO 3aKOHA OT
25.06.2012 N 93-@3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awmTe npas notpedutenen”

[JokyMeHT npepocTtasnieH KoHcynbTaHTIn0C
[ata coxpaHeHnus: 15.08.2024

Cratba 46. 3awmTta npaB WU 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
notped6uteneun
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TrocyZapCTBEHHOTO Haa30pa, OPraHbl MECTHOTO CaMOYTpaBJICHUS, OOIIECTBECHHbIC
o0beIUHEHUsT TOTpeOuTENel (MX accoIMallih, COIO3bI) BIIPABE MPEHBSIBIATH HCKA B CYIbl O
MPEKPAIICHUU MTPOTUBONPABHBIX ACHCTBUN WM3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIIOJTHOMOYEHHOMN
OpraHu3aIK WK YIOJHOMOUYEHHOTO MHIUBUAYAILHOTO MPEIIPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU
HEOMpeAeIEHHOTO Kpyra MoTpeduTenei.

(gactp mepBas B pen. Penepanproro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHHH TAKOTO MCKA CyJl OOS3bIBACT MPABOHAPYLIUTENS JIOBECTH B yCTAHOBJICHHBIH
CyJIOM CpPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIIMK UM WHBIM CIIOCOOOM JI0 CBEICHUS MOTpeOuTenei
peleHue cyna.

BerynuBiiee B 3aKOHHYHO CHJIy pEHIEHHE CyJa O TMPU3HAHUM JEWCTBUM U3TOTOBHUTEIIS
(ucronHUTENSA, NMPOJABLA, YINOJHOMOYEHHONH OpPraHM3allMd WIM YNOJIHOMOYEHHOTO WHIMBUIYAJIBHOTO
MpealpuHUMAaTeNsl, HUMIOpPTEpa) MPOTUBONPABHHIMU B  OTHOLIEHUWH HEONPEAENIEHHOTOo  Kpyra
norpeduTeneil o0s3aTeNbHO A Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENss O 3alluTe €ro IMpas,
BO3HUKILIUX BCJEACTBUE HACTYIUICHUS TPakJaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3rOTOBUTEINS
(ucronHMTENSA, NMPOJABLA, YINOJHOMOYEHHON OpPraHM3allMd WIM YNOJIHOMOYEHHOTO WHIMBUIYAJIbHOTO
MpearprUHUMATENS, UMIIOpPTEpa), B 4aCTU BOMPOCOB, UMEIH JIM MECTO TaKue JIEUCTBUS U COBEPILEHBI JIN
OHM  H3rOTOBUTENEM  (MCIOJHUTENIEM, NPOAABIOM,  YIOJIHOMOYEHHON  OpraHu3zaluend  WiH
YHOJHOMOYEHHBIM UHIWBUIyaJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUECM MCKa, HNPCAbABICHHOI'O OGH.ICCTBCHHBIM O6I>CZ[I/IHCHI/ICM
noTpeduTenei (MX accoluanuei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HWHTEpecax
HEOMpEACIIEHHOT0 Kpyra MOTpeOuTeNneld, Cya MPUHUMAET pPEIIeHHE O BO3MEIICHUH OOIICCTBEHHOMY
00BEIMHEHNIO TIOTPEOUTENEeH (MX accoIualliy, COI03Yy), OpraHaM MECTHOTO CaMOYIIpaBJICHHUS BCEX
MOHECEHHBIX MO JeTy CyIeOHBIX H3JIEPKEK, a TaKKe HHBIX BO3HHUKIIMX JO0 OOpalieHus B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOIUMBIX pPacXOJIOB, B TOM YHCIIE PACXOJOB Ha IMPOBEIACHUE
HE3aBUCHUMOM DKCIIEPTU3bl B CIydae BBIABICHHUS B PE3yJbTaTe IPOBEACHUS TAaKOW OSKCIIEPTU3BI
HapyIIeHHs 00s3aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit denepanuu
b.EJIBIIMH
Mockga, /lom CoBeToB Poccruu
7 despans 1992 rona
N 2300-1
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