7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/NEN

(B peq. PepgepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-®3,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-d3, o1 28.07.2012 N 133-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay notpebutensmu u
N3roTOBUTENSIMW, UCMIONHUTENAMMU, UMMIOPTEPAMM, NPOAABLLAMM NPU NPoAaKe TOBApPOB (BbINOJHEHUN
paboT, oKaszaHUM ycayr), ycTaHaB/AMBAET NpaBa notpebuTeneit Ha npnobpeTeHne ToBapos (paborT, ycnayr)
HaZ/ie)Kallero KadvecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLlecTBa MoTpebutenen u
OKpYy»Katowen cpeabl, nosyyeHme MHoopmauumn o ToBapax (paboTax, ycayrax) 1 06 Mx U3roToBUTENAX
(ucnonHuUTENAX, NPOAABLAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXKe onpesensaer MEXaHU3M peann3aunmn 3STUX npas.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHble NOHATUA, UCMONb3yeMble B HAaCTOALLEM 3aKOHe:

notpebuTtenb - rpaxAaaHuWH, WMeLWMin HamepeHue 3akasaTb Wan  npuobpectn nmbo
3aKa3blBaloLWMi, NPMOBpPEeTalOWMNIA AN UCNOb3YIOWNI ToBapbl (PaboTbl, YCayrn) UCKNOYUTENbHO AA
JIMYHBIX, CEMEeMHbIX, [OMALHMX W  MHbIX HYXAO, HEe CBA3AHHbIX C  OCYLLECTB/EHUEM
npeAnpUHUMATENbCKOM AeATeNIbHOCTY;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTE/Ib - OPraHM3auMs HEe3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKXke
WUHAMBUAYANbHBIN NpegnpuUHMMaTeb, NPOU3BoAALLME TOBApbl AN Peanmsaunmn notpebutenam;

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

MCMONIHUTENb - OPraHU3aLuMa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHOMBUAOYANbHBIM  NpeAnpUHMMATENb,  BbINOJHALOWME pPaboTbl  WMAM  OKasblBAlOWME  YCAYTU
notpebutenam no BO3IMe3gHOMY AOFrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npofasel, - OpraHM3auuMAa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOM GOpPMbl, a TaKXke
WHAOMBUAYANbHBIN NpeanpuUHMMaTEeNb, peanusyloline ToBapbl NOTPebUTENAM MO [OroBopy Kynau-
Npoaaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au yTpaTtnna cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93;

HeZoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) wam
0653aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IMBO B YCTAHOBJIEHHOM UM MOPAAKE, UK
ycnosuam gorosopa (Npu MX OTCYTCTBUM WAM  HEMNOJIHOTE YCNOBUM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK LeNsam, ANA KOTopbiXx ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMOb3yeTcs,
AN Lenam, 0 KOTopbix npoaasel, (McnonHUTenb) 6bln NOCTaBAeH B U3BECTHOCTb MOTpebutenem npu
3aK04EHUN A0roBopa, Uau obpasuy U (M1M) onucaHMIo NpU Npoaaxe ToBapa no obpasuy u (nam) no
OnucaHuio;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)
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CYLLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, yCAyrM) - HEYCTPaHWUMbIM HepoCTaToK MM
HeAOCTaTOK, KOTOPbI HE MOKET BbiTb YCTpaHeH 6e3 HecopasmepHbIX PACXO40B MW 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, UM NPOAB/AETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK gpyrue Nogo6Hble
HeAoCTaTKu;

(B pen. PepepanbHbIX 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCAyrn) ANs »KU3HW,
3[0pOBbA, WMMYyLLECTBA NOTPebUTENA W  OKpy)Kawwein cpedbl MNpu  OObIYHbIX YCNOBUAX €ro
MCNONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TaKKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHuMA ycayrn);

YNONHOMOYEHHana  u3roToButesiem  (NPoAaBLOM)  OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) MWHAMBUAYAAbHLIA NpeanpuHMMaTens (Janee -  YNOJHOMOYEHHas
OpraHusauMsa  WaM  YNOJIHOMOYEHHbIM WHOMBUAYANbHbLIA  MPeanpUHMMATENb) - OpraHM3aums,
OCYLLECTB/AOWAA OnpefAeneHHy0 AeATe/IbHOCTb, MAUM OpraHM3auma, Cco3faHHas Ha TeppuTopun
Poccuiickolt denepaumm msrotosutesnem (NpoaasBLomM), B TOM YMCAE MHOCTPAHHbIM U3roTOBUTENEM
(MHOCTPaHHBIM MpoAaBLOM), BbIMOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHWW [OroBopa C
nsrotosutenem (NpPoaasLOM) MU YNOJHOMOYEHHbIE UM Ha MPUHATME U yA0BNETBOpeHWe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/EXKaAlero KayecrtBa, /nb60 UHAMBUAYA/bHbIN
npeanpuHMMmaTesb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuitckoir deaepauymm, BbIMNOAHAOLLNA
onpegeneHHole GpYHKLUMM Ha OCHOBAHUM O0roBopa C M3rotoBuTesemM (MpoaaBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), W YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaosnetTBopeHune TpeboBaHui NoTpebutenei B OTHOWEHMM TOBapa HEHAA/1EKALLEFO KAYeCTBa;

(ab3au BBepgeH PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMOPTEP - OpPraHM3auMs  HEe3aBMCMMO OT  OpPraHW3aLMOHHO-NPaBoBOM  GOPMbI  UAK
WHOMBUAYANbHBIN NpegnpUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nocneaytoulen
peanusaunn Ha Tepputopumn Poccuiickoit Gepepaumm.

(ab3au BBeageH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Fnasa |. OBLLUE NOJIOXKEHUA
Cratbs 1. MpaBoBOe pery/iMpoBaHMe OTHOLWEHMUI B 061aCTU 3aLLMTbI NPaB NnoTpebutenei

1. OTHoweHMs B 06nacTn 3aWKTbl NpaB NoTpebutenen perynmpyroTca MparkgaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, Apyrumn deaepanbHbiMM 3aKOHAMM (Janee - 3aKOHbI) U
NPUHUMAEMbIMM B COOTBETCTBUM C HUMM MHbIMWU HOPMATUBHbLIMW MPABOBbLIMU akTamu Poccuinckoi
depepaunn.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaummn He BhpaBe nopy4vatb dedepanbHbIM OpraHam
NCNONHUTENbHOW BNACTU NPMHUMATb aKTbl, COAepsKallie HOPMbI O 3aluuTe Npas noTpebutenei.

MpasutensctBo Poccuiickoin depepaunm BnpasBe w3gasaTb AA noTpebuTensa M npogasua
(nsrotosutens, ncnofHuTens, YNONHOMOYEHHOM opraHuMsauunm nnm YNO/NHOMOYEHHOrO
WHAMBUAYANbHOIO MNpeanpuHMmaTens, umnoptepa) npaBuaa, obA3aTeNbHble MNPU 3aKJOYEHUU U
NCNOSIHEHUN NYBAUYHBIX AOroBOPOB (40roBOPOB PO3HMUYHOM KYMAM-NPOLAXKWU, 3SHEProcHabkeHwus,
[OroBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHWM YCAyr).

(ab3ay, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanpHblii 3akoH oT 18.07.2011 N 242-P3,

CraTba 2. MexayHapogHble gorosopbl Poccuiickoit ®eaepaumm
Echn mexpgyHapoaHbim goroBopom Poccuiickoit depepaunm ycTaHOB/MEHbl MHble NpaBuaa o
3awWmMTe npas noTpebuTenen, Yem Te, KOTOpble NPeAyCMOTPEHbI HAacCTOALLMM 3aKOHOM, MPUMEHSIOTCA

npasunaa mexayHapoaHoro gorosopa.

Cratba 3. MpaBo noTpebutenei Ha NnpoceelLeHne B 061aCTM 3aWmTbI Npas noTpebutenei
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MpaBo noTpebutenein Ha npoceelleHne B 061acTm 3aWnTbl NpaB NoTpebuTenen obecnevymsaeTca
NocpeaCcTBOM BK/IHOYEHUS COOTBETCTBYHOWMX TPeboBaHWM B rocygapCTBeHHble obpasoBaTesnbHble
CTaHAapTbl M 0bueobpasoBaTesibHble M MNPOGECCMOHA/bHBIE MPOrPamMMbl, a TaKKe MNoCpeacTBOM
opraHM3auumM cucteMbl MHOPMaLMK NOTpebuTenenm ob Mx NpaBax U O HEOOXOAMMbBIX AEUCTBUAX MO
3aLmTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npopaasel, (McnonHUTeNb) 0653aH NepeaaTtb NOTPebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40OTOBOPY.

2. Mpu OTCYTCTBMM B L0rOBOpPE YC/IOBUWM O KavecTBe ToBapa (paboTbl, ycayru) npogasey,
(vcnonHuTenb) o6a3aH nepepatb noTpebutento ToBap (BbIMOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabABAseMblM TPebOBaHUAM WM MPUTOAHbLIA ANA Lenei, onA KOTOpbIX
ToBap (paboTa, ycayra) Takoro pofa o6bI4HO UCNOJIb3YEeTCA.

(B pen. PegepanbHoro sakoHa ot 25.10.2007 N 234-d3)

3. Ecnv npogasey, (MCNOHUTENb) NPY 3aKJOYEHUU AOroBopa Oblil NOCTaB/AeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbINOSHEHWA PaboTbl, OKA3aHMA YCAyru),
npozasew, (MCNonHUTENb) 06A3aH NepeaaTb NoTpPebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHWA B COOTBETCTBMM C STUMU LLENAMMU.

4. Npu npofaxke ToBapa no obpasuy W (Man) onucaHuo npogasel, obaA3aH nepenaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

5. EciM 3aKoOHaMM MAM B YCTAaHOB/JEHHOM MMK NOPAAKE MPeayCMOTpPeHbl 06s3aTesibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepenaTb NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLMIA 3TUM TpeboBaHMNAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06A3aHHOCTM U3roTOBMTENA (MCNONHUTENA, NPOAaBLa) B 06/1aCTM YCTaHOB/EHUA
CpOKa c/y*Kbbl, cpoka rogHocTK ToBapa (paboTbl), a TaKXKe rapaHTUIMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), nMpeAHasHa4yeHHbIA ANA AAUTENbHOFO MCMNO/b30BaHMA, U3roTOBUTESb
(ncnonHuTenb) BnpaBe ycCTaHaBAMBaTb CPOK CAYy»KObl - Nepuog, B TeYEHWE KOTOPOro M3roToBUTESb
(ncnonHuTens) 0bs3yetca obecneymsaTb NOTPEOBUTENIO BO3MOXKHOCTb MCNONb30BaHMA ToBapa (paboTbl)
MO Ha3HaAYeHMI0 N HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HE0CTAaTKM Ha OCHOBAHMM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbyM 29 HacToALLero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Wsrotosutenb (McnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyXb6bl ToBapa (paboTbl)
ANVTENIbHOrO NO/b30BaHMA, B TOM UWMCAE KOMMNEKTYIOWMX W3Aennin (aetaneid, y3nos, arperartos),
KOTOpble MO UCTEeYEHUN onpeaeieHHOro nepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLwen cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»6bl ToBapa (paboTbl) MOMKET UCHUCAATLCA eAMHULAMMU BPEMEHM, a TaKMKe WHbIMU
eauHULAMM M3MEPEHUa (KMAomeTpamu, MeTpamu U MPoUYNMM eaMHULEaMU U3MEPEHUa Ucxoaa w3
dYHKUMOHANbHOTO Ha3HaveHus ToBapa (pesyabTata paboTbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsagKe yCTaHOBNEHWUA CPOKOB FOAHOCTM HA TOBApPbl, MEPEUYUC/IEHHbIe B MYHKTE YEeTBEPTOM
CTaTbW 5 gaHHOrO AOKYMEHTa, B CBA3M C TpeboBaHuAMKN PeagepanbHOro 3akoHa ot 27.12.2002 N 184-d3
"O TexHU4Yeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHMA, napdOMepHO-KOCMEeTMYEeCKMe TOoBapbl, MeAWKaMeHTbl, TOBapbl
O6bITOBOM XMMUM WU  WHble NoAobHble ToBapbl (paboTbl) uM3roToBUTENb (MCNONHUTENL) 06nA3aH
yCTaHaBAMBaTb CPOK roAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cuuTaetca
HenpuroAHbIM AN UCMONb30BaHMUA MO Ha3HAYEHMIO.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
5. Mpopaaxka ToBapa (BbiNOAHEHME paboTbl) NO UCTEYEHMM YCTAaHOBJEHHOTO CPOKa rogHoOCTH, a
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TaK»Ke ToBapa (BbiNnonHeHWe paboTbl), Ha KOTOPbIN A0/KeH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTcsa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuvoa, B TeYeHMe KOTOPOro B caydyae obHapyskeHMAa B ToBape (paboTe) HegocTaTKa W3roTOBUTENb
(ncnonHuTens), npogasel, yNoAHOMOYEHHana OpraHMsauma UAM YNOJHOMOYEHHbI MHAMBUAYANbHbIN
npeanpuHMmartenb, umnoptep ob6s3aHbl ya0BNETBOPUTL TpeboBaHWA MNoTpebutens, ycTaHOB/AEHHbIE
ctatbamm 18 n 29 HacToAuwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTen, BhpaBe nNpUHATbL 06MA3aTeNbCTBO B OTHOLIEHMM HEeAOCTAaTKOB  TOBapa,
OBHAPYMKEHHbIX MO WCTEYEHMM YCTAHOB/IEHHOTO WM rapaHTUMHOrO CpoKa (AonosHMTenbHoe
06A3aTenbCTBO).

(ab3ay, BBegeH PegepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-93)

CoaoeprkaHue OONONHUTENbHOIO 00A3aTenbCTBa  WM3rOTOBUTENS, CPOK  OENCTBMA  TaKoro
obasaTenbctBa M NOPAJOK OCYLECTBAEHMA noTpebutenem npaB nNo Takomy ob6A3aTenbCcTBy
onpesensatTca U3roTOBUTENEM.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CAN OH He YCTaHOB/EH
N3roToBUTENEM.

MpogaseLl, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLEHWM HeA0CTaTKOB TOBAapa, OOHapPYKEHHbIX MO
NCTEYEHMUM FrapaHTUIMHOIO CPOKA, YCTaHOB/IEHHOTO M3roToBMTeIeM (A0NONHUTENbHOE 06A3aTeNbCTBO).

CoaeprkaHue OOMNONHUTENLHOrO 0653aTeNbCTBa NPoAaBLLa, CPOK AENCTBMA TaKoro ob6sa3aTenbCTBa
N NOpsAOK OCYLLECTBNEHMA NoTpebuTenem npas No Takomy o06s3aTeNbCTBY ONpPeaenaTca 4OroBOPOM
MeXKay noTpeburenem v NpoaasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHapy»KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTEIbHOIO 0653aTeNIbCTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AENCTBMA AONONHUTEIbHOIO 0653aTeNIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. Ob6fA3aHHOCTb M3roToBUTENA O6ECNeYNTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
obcnyKmMBaHua ToBapa

MN3rotoButenb obasaH obecneynmTb BO3MOXKHOCTb MCMOJIb30BaHUSA TOBapa B TedyeHuUe ero Cpoka
CJ'Iy>K6bI. Ona aTOM Luenn n3rotoBuTelb obecneumnBaet PEMOHT N TEXHNYECKOE 06Cf|y)KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MNOCTAaBKy B TOProeblie U PEMOHTHbIE OpraHM3aunn B HEOGXOAVIMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06CJ'IY)KMBaHMFI obbeme dCCOPTUMEHTE 3aNacCHbIX yactelh B TeyeHue CpPOKa
npon3soacTBa ToBapa U nocae CHATUA ero ¢ npoun3sBoacrtesa B Te4eHNe CpPOKa CI'Iy)K6bI TOBapa, a npu
OTCYTCTBUM TAKOIo CPOKa B TeE4YEHNE AECATU N1ET CO AHA Nnepenadn ToBapa I'IOTpE6I/IT€fHO.

CraTbs 7. MpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboThbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbLIX YCNOBUAX €ro
MCMNO/Mb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U YyTUAM3aLMK Bbln Be3onaceH ANA KU3HM, 340POBbA
noTpebuTens, OKpy»KatoLLein cpeapl, a TakKe He NPUYUHAN Bpea MMYLLECTBY noTpebutens. TpebosaHus,
KoTopble A0MKHbI obecneynmBaTb He3onacHOCTb ToBapa (paboTbl, yCcAyrM) AAA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalLeHME NPUUMHEHUA Bpeda WMMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM MAW B YCTAHOB/JEHHOM UM
nopszke.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosuTtenb (McnonHuTeb) 06s3aH obecneunBaTb He30MacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJ/IEHHOTO CPOKa CAYKObl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWwEero 3akoHa U3roToBUTENb (MCNONHUTEN) He
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yCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHocTb ToBapa (paboThl) B
TeyeHue AecATU NIeT Co AHA nepenaym Tosapa (paboTbl) noTpebuTento.

Bpes, MNPUUMHEHHbIA KWU3HM, 340POBbIO  WAW  UMyLLECTBY noTpebutensa BcaeacTeue
HeobecneyeHus 6e3onacHoCTM ToBapa (pPaboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacTosuiero 3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNONb30BaHWS ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKU U YTUAM3ALMM Heobxoaumo cobnogatb cneumasnbHble Npasuaa (ganee - npasuna),
N3roToBuTENb (MCNONHUTENb) 06M3aH yKasaTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOM UAM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TM NpaBKAa 40 CBeAEHMA NoTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKTa 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Echn Ha ToBapsbl (paboTbl, ycayrM) 3aKOHOM MU B YCTAHOBJIEHHOM MM MOPAAKE YCTaHOB/EHDI
ob6a3aTenbHble TpeboBaHMA, obecneunsatowme nx 6e30NacHOCTb ANA KU3HW, 340POBbA NOTPebuTens,
OKpY*KatoWwen cpeabl U NpegoTBpalLeHne NPUUYMHEHUS Bpeda UMYLLECTBY NoTpebuTtens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPebOoBaHUAM MNOANEXKUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMU NPaBOBbIMW aKTAMMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosIHEHME PabOTbl, OKasaHWe ycayrn), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 uMHPopmaumum o6 obaszaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBMA TPeHOBAHMAM, YKA3aHHbIM B NyHKTe 1 HacToALWEN CTATbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  YCTaHOBAEHHbIX MPaBUA
MCNONb30BaHWUA, XPaHEHWA WKW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUUHAET WA MOMKET
NPUYUHUTD BpeS, *KM3HW, 340POBbI0 U MMYLLECTBY NOTPebuTensa, oKpyKaloweih cpeae, U3rotosuTenb
(ucnonHuTens, npoaaseu) 06s3aH He3aMeUTENILHO NMPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpPaHEeHWA NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYaaX NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebuTens (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCMONHUTESNb) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTsa. [py HEBbINOJIHEHUU M3rOTOBUTENEM (UCMOJIHUTENEM) 3TOM
0653aHHOCTM YMNOJIHOMOYEHHbIN defepasibHbIi OpraH MCMOAHUTENBHOW BACTU MPUHMMAET MEpbl Mo
OT3bIBy TaKoro ToBapa (paboTbl, ycnyru) c BHYTPEHHEro pbiHKa M (MAK) oT notpebutena wau
noTpebuTenei B nopsaaKe, yCTaHOB/IEHHOM 3aKOHoAaTeibcTBOM Poccuiickoit Peaepaumn.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKKN, NpUYMHEHHbIE NOTPebuUTento B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexat
BO3MELLEHUIO U3rOTOBUTENEM (MCNONHMUTENEM) B MOSIHOM 06beMe.

6. YTpatnn cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-P3.

Cratbsa 8. MNpaBo noTpebutena Ha UHPopmaumio 06 nsrotosuTesne (McnonHUTENE, NPOLABLE) U O
ToBapax (paboTax, ycnyrax)

1. NoTtpebutenn BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXxoAMMOM W  AOCTOBEPHOWM
nHpopmaunmn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), perume ero paboTbl U peanusyembix UM
ToBapax (paboTtax, ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToswen ctaTbu MHPOpMALMA B HariA4HON U AOCTYNHOU dopme
00BOAMTCA 00 CBeAeHUA NoTpebutenen nNpu 3akNOYEHUM AOTOBOPOB KYM/M-NPOLAXKU U AOTOBOPOB O
BbIMOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6C/ayKMBaAHUSA
notpebuTtenen, Ha PycCKOM A3blKe, a AOMOJIHUTENIbHO, NO YCMOTPEHUIO U3roToBUTENa (MCNoHUTeNs,
npoAaBua), Ha rocyAapCTBEHHbIX f3blkax CybbekToB Poccuiickoit Pepepaumm M poaHbIX A3bIKAX
HapozgoB Poccuiickoit Peaepaunu.

CraTba 9. UHPopmauma 06 nsrotosutene (McnosHUTeNe, npoaasLe)
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1. WsrotosuTenb (McnonHuTenb, npogasel) obA3aH [oBecTM A0 CBeAeHMA nNoTpebutens
dbMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEeW OpraHM3aLMM, MEeCTO ee HaxoXaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHMUTENb) Pa3MELLAEeT yKa3aHHY0 MHGOPMALLMIO Ha BbiBECKe.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHMTENb, MNpodaBel) - WHAMBUAYaANbHbIA MNpeanpuHMMaTeNb - OO0/KEH
npegoctaBuTb noTpebutento MHOOPMAUMIO O TOCYAAPCTBEHHOW PEerucTpauum M HanmmeHOoBaHWUK
3aperucTpupoBaBLIEro ero opraHa.

2. Ecnn Bua peATenbHOCTM, OCYLLECTBAAEMbIM M3roToBuTenem (McnosHuTeNem, NpPoAaBLOM),
NOANENKUT NIMLEH3UMPOBAHUIO M (MAM) WMCNONHMTENb WMMEET rOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHun notpebutena AoNXKHa 6biTb AoBeAeHa MHPOpMaLMs O BUAe AeATENbHOCTU U3roToBUTENA
(ucnonHuTensa, npogasua), HOMepe AUUEH3UU U (MAW) HOMEpPE CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeamMTaLmMm, CPOKaxX OEUCTBUA YKa3aHHbIX JNLEH3UN U (MAKN) CBUAETENLCTBA, a TaKkKe UHPopMaumn
06 opraHe, BblAaBLIEM YKA3aHHbIE IMLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHas nyHKTamu 1 v 2 HacToAWEeN cTaTbM, AO/IKHa BbITb foBeaeHa
[0 cBeAeHWsa noTpebuteneit TaKXe MpPU  OCYLECTBIEHUM TOProBAKM, ObITOBOrO W WUHbLIX BMAOB
ob6cnyKMBaHUA NoTpebuTeneli BO BpeMeHHbIX MOMeLLEHMUAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IN  TOproBns, ObITOBOE M MHble BUAbI O6CAYXKMBAHMA NOTpebuTenen OCyLLeCTBAAIOTCA BHE
MOCTOSHHOIO MecTa HaxoXAeHuWsA Npogasua (ucnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. NsrotoBuTeNb (MCNONHUTENDb, NPOLABEL) 06A3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebuTento
HeobxoaMMyl0 M [0CTOBEpHYlO MHbOpMaLMilo O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb WX NpPaBWAbHOrO Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHus MHGOpMaLMK 40 NoTpebutena yctaHasamsatoTca [paBUTENbCTBOM POCCUMCKOW
depgepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM NopsaaKe A0NXKHa coaepKaTb:

HaMMEHOBAHME TEXHWYECKOro PEerfiaMeHTa WAM MHOEe YCTAaHOBJIEHHOE 3aKOHOZATe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM PEryiMpoBaHMM U CBUAETeNbCTBYoWwee 06 o0bA3aTesibHOM
NoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYEHNE;

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHUss 06 OCHOBHbIX MOTPeBUTENbCKMX CBOMCTBAaX ToBapoB (paboT, yc/ayr), B OTHOLEHWUU
NPOAYKTOB MWUTaHUA CBELEHUA O COCTaBe (B TOM YMC/le HaMMeHOBaHWE WCMOJIb30BAHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMUYECKM aKTUBHbIX A406aBOK, MHbOPMaLUus
0O Ha/NMuMM B MPOAYKTAX MUTAHWA KOMMOHEHTOB, NOJYYEHHbIX C NMPUMEHEHWEM TF€HHO-UHMKEHEePHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/lyYae, €C/IM COAEepKaHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NULLEBOW LLEHHOCTM, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 61t04, Bece
(obbeme), mate U mecTe U3roTOBAEHWS M YNaKOBKU (pacdacoBKM) MPOAYKTOB NMUTaHMA, a TakKe
CBEAleHUs O MPOTMBOMOKA3aHMAX ANA MX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuax. [epeyeHb
ToBapoB (paboT, ycayr), UHGOpPMaumMs O KOTOPbIX AOJIXKHA COAepKaTb MPOTMBOMOKA3aHWA AAA UX
NPUMEHeHMA NpK OTAENbHbIX 3aboneBaHUsAX, yTBepKAaeTca MpasuTenbcTBom Poccuiickoit depepaumm;
(B pea. PepepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnoBus npuobpeTeHua ToBapoB (paboT, ycayr), B TOM uucae npwu
npeaocTaBAeHUN KpeauTa pasmep KpeauTa, MOJHYI0 CyMMy, MOANENXKallyto Bbirniate noTpeburenem, u
rpaduK norawieHnsa 3To Cymmbl;

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appekTMBHOro n 6e3onacHoro Mcnosib3oBaHus ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
HaAnMuMM  TakolM  MHOOPMauUMM  onpeseneHo B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
sHeprocbeperkeHUN 1 0 NOBbILLEHUN SHEPreTUYeCcKon 3GPEKTUBHOCTY;
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(ab3au, BBeaeH deaepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-3)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAEeHMsA 0 HEODXOAMMbIX AeNCTBUAX NOTPebUTeNs No UCTEYEHMM YKAa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIN, eCiv TOBapbl (paboTbl) NO MCTEYEHMM
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb A/1A *KU3HWU, 340POBbS U MMYLLECTBA NOTpPebuTens mam
CTAHOBATCA HENPUIOAHLIMW 418 UCNO/Ib30BAHMA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxgeHusa), ¢UPMeHHOe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ncnonHuTenn, npoaasua), yNnoJHOMOYEHHOW OpPraHM3aumn MaN YynoJHOMOYEHHOrO MHAMBUAYANbHOTO
npeanpuMHUMATENs, UMNOPTEPa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHpopmaumio o6 o0b6s3aTesIbHOM MOATBEPKAEHMM COOTBETCTBMS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaLUMIO O NPaBWUIax NPOLAXKM TOBAPOB (BbINOSIHEHWUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe /Muo, KoTopoe 6ydeT BbIMONMHATbL paboTy (OKasbiBaTb YyCayry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTbl (ycnyrm);

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

YyKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Npu OKasaHWKM pasBeKaTesIbHbIX YCAYr UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAEeHNNA.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ecan npuobpetaemsblii notpebutenem ToBap Obln B ynoTPeBAEHUM WMAM B HEM YCTpaHAACA
HeAOCTaTOK (HeZoCTaTKM), NoTpebutento fonKHa OblTb NpeaocTaBieHa MHGopMaLnus ob sTom.

3. WHpopmauma, npesycMOTPEHHas MYHKTOM 2 HACTOALLEelM CTaTbM, AOBOAWUTCA A0 CBeAEeHuA
notpebuteneit B TEXHMYECKON AOKYMEHTALUWMKW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MAapPKUPOBKON WM WHbIM CNOCOBOM, MPUHATBIM AAA OTAE/IbHbIX BUAOB TOBAapoB (paborT,
ycnyr). UHdopmauma ob obAsaTeNbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNpPeACTaBAfeTCA B
nopagke u crnocobamu, KOTopble YCTaHOBNEHbl 3aKOHOAaTeNbCTBOM Poccuiicko Pepepauum o
TEXHUYECKOM PEryanMpoBaHNN, U BKAOYAET B cebA cBeAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTaunsa n 06 opraHnsaLmm, ero BblaaBLIEN.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.

Ctatba 11. Pexkum paboTbl Npogasua (McnosHuTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNAAbHbIX OpraHuU3aumii TOProsan, 6bLITOBOrO M NHbIX
BMAOB 06CNYXMBAHMA MNOTpebuTenei YyCcTaHaBAMBAETCA MO PELIEHWIO COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOM BNAcTM cybbeKToB Poccuiickon ®eaepaumnm n opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. Pexkum paboTbl OpraHn3aLmii, OCYLECTBAAIOWNX AeATeNbHOCTb B chepax ToproBoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBAHUA NOTpebuTeneit N He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbu, a TaKKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABNMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl Npoaasua (MCNoAHWUTENA) AOBOAUTCA A0 CBeAeHWUA noTpebutenein M AoNXKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENs (MCMOAHWUTENA, NPOAABLA) 3a HeHad/exallyto
nHbopmauuio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecam noTpebutento He npeaoctaB/ieHa BO3MOMHOCTb He3amMeINTe/IbHO MOJYyYMTb Mpu
3aK/0ueHUn aorosopa MHGoOpMaLMio 0 ToBape (paboTe, ycayre), oH Bnpase notpeboBaTth OT NPOAABLA
(ncnonHuTens) BoameleHUn yBbITKOB, NPUUYMHEHHbBIX HEOBOCHOBAHHbLIM YKAOHEHWEM OT 3aKAoUYeHUs
[0roBopa, a ec/v LOrOBOP 3aKNIOUEH, B PasyMHbIM CPOK OTKa3aTbCA OT ero UCnosHeHus 1 notpebosaTb
BO3BpaTa ynaayeHHOM 3a TOBap CYMMbl M BO3MELLLEHNA 4PYTMX YObITKOB.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-93)
Mpu OTKase oT MCMOIHEHMA JOroBOpa NoTpebuTenb 06A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
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YCNYTUY, €C/IM 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCNofHUTeN o).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPEeAOCTaBMBLUMI TMOKynaTeato MOJHOM W [OCTOBEPHOW
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
cTatbm 18 uam nyHKTOM 1 cTaTbM 29 HacToAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/IE ero nepegayn noTpedbuTento BCneacTBMe OTCYTCTBMA Y HErO Takon MHopMaL MK,

(n. 2 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

3. Mpu NpUYMHEHUUM Bpeda KW3HW, 340POBbID M MMYLLECTBY NOTpebuTens BcnencTeue
HenpegocTaBAeHMsa emy NOJHOWM U AOCTOBEPHOM MHbOpMaL MK o ToBape (paboTe, ycayre) noTpebutesnb
BnpaBe noTtpeboBaTb BO3MeLLEHUA TAKOrO Bpefa B MOPAAKe, MNpefyCMOTPeHHOM cTatben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
06beKTaM, Haxo4AWMMCA B COBCTBEHHOCTU (BNadeHUM) noTpebutens.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHM MNOTpebuTena o BO3MELEHUM YObITKOB, MPUUYMHEHHbIX
HeAO0CTOBEPHON WUAM HeAOoCTaTOUYHO MNoAHOM uHdopmauueinn o Tosape (pabote, ycnyre), HeobxoaMmo
NCXOANTb U3 NPeanosioXKeHusa 06 OTCYTCTBUM Yy MOTpebuTens crneumanbHbIX NO3HaHUI O CBOMCTBaX M
XapaKTepucTukax Tosapa (pabotbl, ycayrum).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (UCNONHWUTENsA, NpoAaBua, YNOJAHOMOYEHHOWM
opraHuMsaumm WAM  YNoNHOMOYEHHOrO UHAMBUAYaNbHOrO nNpeanpuHMUMaTens, umnopTepa) 3a
HapyLlleHue npas noTpebutenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwWe npas noTpebuteneit U3roToBUTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA
opraHM3auMa  WUAM  YNONHOMOYEHHbIN WUHAUBUAYA/bHbIA NpeanpuHUMaTENb, UMMNopPTep) HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM MM SOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, noaaexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MU AOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKkM (neHn) u Bo3melleHWe YObITKOB He OCBODOOMKAAT W3roToBUTENA
(ncnonHuTenn, npoaasLa, YNONHOMOYEHHYIO OPraHM3aLMIO UKW YNOJHOMOYEHHOTO MHAMBUAYANbHOTO
npeanpuMHMMATENs, UMNOPTEpPa) OT UCMOIHEHUSA BO3/IOMKEHHbIX HAa HEro 06s3aTeNbCTB B HAType nepes,
notpebutenem.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. WsrotoButeno  (McnonHuTenb, nNpogaBel,  YNOJHOMOYEHHas  opraHuM3auma WM
YNO/IHOMOYEHHbIN  MHAMBUAYaNbHbIA  NpegnpuHUMaTenb,  UMnoptep)  ocBoboxpaeTca  oT
OTBETCTBEHHOCTU 33 HEUCNOJIHEHWE 06A3aTeNbCTB MAM 33 HEHAA/IeXalllee UCNOoHEHWe 0653aTeNbCTs,
€C/IN [OKaXKeT, YTO HeUCrnoNHEeHWe 00A3aTeNnbCTB UM WX HeHaA/exallee MCNOJHEHME MPOM3OLLNO
BC/IeACTBME HEMPEOAONNMOWM CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKM (MeHun), NpeaycMOTPEHHOW 3aKOHOM WK
[OroBOpPOM,  MOANeXaT  YAOBNETBOPEHUIO  WU3roToBUTE/NeM  (MCMONHUTENnem,  MPOLABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM MNpPeanpUHUMATENEM,
MMnopTepom) B OH6POBOBHOM MOPALKE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. Mpu yooOBNETBOPEHUU CygoM TpeboBaHWiA NOTPebuTens, yCTaHOBNAEHHbIX 3aKOHOM, cyn,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAaBLA, YMNOJHOMOYEHHOM OpPraHM3auMmM Wau
YNO/IHOMOYEHHOIO  MHAMBWAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwopeHwe B
[06pOoBOSIBHOM NOPAAKE YAOBNETBOPEHUs TpeboBaHWMN noTpebutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJ/Ib3Yy NOTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnm c 3asBneHvem B 3alWMTy npas noTpebutens BbicTynatoT obliecTBeHHble 06beauMHeHUA
noTtpebuteneit (Mx accoumalmMm, Colo3bl) MAN OpPraHbl MECTHOFO CaMOyMpPaBaeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO LWTpada NepeuncnatoTcs yKkasaHHbIM 06beamMHeHUAM (MX accoumaumam, colo3am)
WM opraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, PaboT MAKM yCayr CMm.
Takke naparpad 3 rnasbl 59 K PO.

Cratbs 14. MmyliecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NMPUYMHEHHbIN BCAeACTBME HeAOCTaTKoB
ToBapa (paboTbl, ycayru)

1. Bpea, nNPUUYMHEHHBIN KW3HKW, 300POBLID WAW  MMyLLECTBY noTpebutena BcaeacTsue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HELOCTATKOB ToBapa (paboTbl, ycayru),
NoaeXxuT BO3MELLLEHUIO B NOJIHOM 0b6beme.

2. NpaBo TpeboBaTb BO3MeELLEHMA Bpena, MPUUYMHEHHOrO BCAEACTBME HEeAO0CTATKOB ToBapa
(paboTbl, ycnyru), npmsHaeTca 3a Nto6bIM NOTEPNEBLUMM HE3AaBUCMMO OT TOFO, COCTOA/ OH B JOrOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCMONHUTENEM) AU HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO WAM  MMYLLECTBY MOTPEOUTENn, MOANEKUT
BO3MELLEHUIO, €C/IN Bpes, NPUYMHEH B TEYEHUE YCTAHOB/IEHHOTO CPOKa CAYXKObl MM CPOKa rogHOCTH
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKeEH ObiTb YCTAHOBNEH B COOTBETCTBMM C NMyHKTamu 2, 4
CTaTbM 5 HacTosiwero 3aKoHa CPOK CAyKbbl MAM CPOK TOAHOCTM, HO OH He YCTAHOB/AEH, ANb6o
notpebutento He 6blna NpegoCTaBAeHa MOJHAA U AOCTOBEpPHAsa WMHPOPMALUA O CPOKEe CAYXKObl UK
CpoOKe roAHoCTU, NNBo noTpebutenb He Obla NPOMHPOPMMPOBAH O HeobXoAMMbIX AENCTBMAX MO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTU M BO3MOXKHbIX MOCNEACTBUAX MPU HEBbLINOJHEHUN
YKasaHHbIX aencteuin, nnbo ToBap (pesynbtaT paboTbl) MO UCTEYEHUU ISTUX CPOKOB NpeacTaBaAeT
OMacHOCTb A/1A KM3HU U 340POBbA, Bpes MOANEKWUT BO3MELLEHWUIO HE3ABUMCMMO OT BPEMEHM €ero
NPUYUHEHNUA.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTCTBUM € NYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cayKbbl, Bpes NoANeXUT BO3MELLEHUIO B C/Iy4ae ero NPpUYUHEHUSA B
TeYyeHMe [eCATU NieT Co AHA nepegaum ToBapa (paboTbl) moTpebuTento, a ecan AeHb nepegayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3roTOBNEHNA TOBAapPa (OKOHYAHMA BbINOHEHUA PaboTbl).

Bpea, NpUYNHEHHDBIN BCAeaCcTBME HE4OCTAaTKOB TOBAPA, NOAJ/EKUT BO3MELLEHUIO NPOAABLOM WK
M3roToBMTENEM TOBAPA MO BbIOOPY NoTepnesLLEero.

Bpes, NpUYMHEHHbIV BCAeACTBME HEOOCTAaTKOB PaboTbl UAWM YCAYyru, NOANENKWUT BO3MELLEHMIO
UCNONHUTENEM.

4. WsrotoBuTenb (UCMOAHUTENDL) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA KU3HW,
3[10POBbI0 UM UMYyLLECTBY MNOTPebuTens B CBA3M C MCNO/b30BaHMEM MaTepwanos, obopyaoBaHMA,
WHCTPYMEHTOB M WHbIX CPeACTB, HeobXoauMbIX /1A MPOM3BOACTBA TOBAPOB (BbINOJHEHUS paboT,
OKa3aHWs ycnyr), He3aBUCMMO OT TOT0, NMO3BO/AN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHWUI BbISBUTb UX
0cobble CBOWMCTBA MW HET.

5. U3roToButenb (McnonHUTeNb, NpoAaBel,) 0CBOOOKAAETCA OT OTBETCTBEHHOCTU, ECIN LOKANKET,
YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOAONMMONM CUbl UMM HapyLLUEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpaBW/ UCMONb30BaHNA, XPaHEHUS UK TPAHCNOPTUPOBKM ToBapa (paboTsbl, ycayru).

KoHcynbTaHTlAOC: NprMeYaHme.
O KomneHcauum MopanbHOro Bpeaa cM. Takxe naparpad 4 rnasbl 59 MK PO.

CraTtba 15. KomneHcaumna mopanbHOro spesa

MopanbHbiit  Bped, MNPUYMHEHHbIA NOTPEbUTeNto BCNeACTBME HapyleHUA W3roToBUTENEM
(ucnonHutenem,  nNpoAaBuUOM,  YNOAHOMOYEHHOM  oOpraHu3auueid  WMAM  YNOAHOMOYEHHbIM
UHOMBMAYANbHLIM  NpeanpuHUMaTEeneM, WMMOPTEpoOM) Mpas noTpebutens, npeaycMOTPEHHbIX
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3aKOHaMW W MPaBOBbIMW aKTamu Poccuitickoit Pegepaumun, peryavpyolmMmmn oTHoweHus B obnactu
3alWmMTbl NpaB notTpebutenei, NOANEKUT KOMMNEHCAUUN NPUINMHUTENEM BPeda NPU HAJIMYMKN €ro BUHbI.
Pasmep KomneHcauMm MopasbHOro Bpeaa onpeaenaercsa CyA0oM v He 3aBUCUT OT pasmepa Bo3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  HEe3aBMCMMO  OT  BO3MeLleHuA
MMYLLLECTBEHHOTIO Bpeaa v NOHeCeHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBUTENbHOCTb YC/I0BMIA AOTOBOPA, YWEMAAIOWMX NpaBa noTpebutens

1. YcnoBuAa porosopa, ywemnswwme npaBa noTpebutens no cpaBHEHWIO C NpaBuiamu,
YCTaHOB/IEHHbIMW 3aKOHaMM WAM WMHbIMW NPaBOBbIMM akTamu Poccuitickoit depepaunmn B obniactu
3aWMTbI NpaB NoTpebutenel, NPU3HaOTCA HEAENCTBUTEIbHBIMU.

Ecnn B pesynbTaTe UCMONHEHUSA AOTOBOPA, YWEMASIOLLEro NpaBa NoTpebuTens, y HEro BO3HUKAN
yObITKK, OHU NOA/IeXKaT BOSMELLLEHUIO N3rOTOBUTENEM (MCNONHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaetca obycnosausaTb npuobpeteHne oaHUX ToBapoB (paboT, ycayr) ob6s3atenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NPUUYMHEHHble NOTpebutento BcneacTeue
HapylleHUss ero npasa Ha cBOGOAHbLIM Bbl6Op TOBapoB (paboT, ycayr), BO3mMeLaloTCs MNPOoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obyc/soBAMBaTbL yA0BAETBOPEHUE TpeboBaHU noTpebutenei, npeabABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, He CBA3AHHbIMM C He4oCTaTKamMu ToBapos (paborT, ycayr).
(ab3au BBepgeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. MNpogasel, (McnonHUTENb) He BNpaBe 6e3 cornacua NoTpebutena BbINOAHATL AOMNONHUTENbHbIE
paboThbl, ycayru 3a nnaty. MNoTpebutenb BNnpase O0TKa3aTbCA OT ONAaThl TakMX paboT (ycayr), a ecnm oHm
onnayeHbl, noTpebuTtens Bnpase notpeboBaTb OT npogasua (MCNONHWUTENs) BO3BpaTa ynaadyeHHoW
CYMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npas notTpebuTenein ocyLwecTBaAAeTca CyL0M.

2. Vickn o 3awmTe npas noTpebuteneid moryt 6biTb NpeabaB/eHbl Mo BbIGOpY MCTUA B cya no
MecTy:

HaXOMAEHNA OPraHM3aLMm, a eC/IM OTBETYMKOM ABAAETCA MHAMBWUAYA/bHbIN NpeanpuHUMaTeNs, -
€ro »KMTe/bCTBa;

UTENbCTBA UK NpebblBaHUA UCTLA;

3aKNHOYEHMA UM UCMIOJIHEHWUS AOTOBOPA.

ECM UCK K OpraHusaumm BbITEKAET M3 AeATeNbHOCTM ee ¢uamana uav npeacrtaBUTeNbCTBa, OH
MOKET bbITb NPebAB/EH B CyA, N0 MECTY HaxoXaeHusA ee duanana uam npeacTaBuTeNbCTBa.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
ocBoboXKAalTCA OT ynAaTbl FOCYAAapCTBEHHOM MOLW/AMHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN MNPU NMPOAAMNE
TOBAPOB NMOTPEBUTENIAM

CraTba 18. MNpasa notpebuTtens npu o6Hapy>KeHNN B TOBape HeA0CTaTKOB
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBApe HeLOCTaTKOB, €C/IM OHU He BblM OroBOPEHbI
NpoAaBLUoOM, N0 CBOEMY BbIbOpY BNpase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Ke MapKKM (3TUX Ke MoAen 1 (Uan) apTUKyNa);
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notpeboBaTb 3aMeHbl Ha TaKOM e ToBap A4pYroi Mapku (Mogenu, apTmkyaa) ¢ COOTBETCTBYOLWMM
nepepacyeTom NOKyMHOM LieHbI;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNS MOKYMHOW LieHbl;

notpeboBaTb He3ameaUTENIbHOrO 6e3BO3ME3LHOro YCTPaHEeHWs HeAOoCTaTKoB ToBapa WAu
BO3MELLEHUA PACXOL0B HA UX UCNPaBIeHNE NOTPebUTeNnemM AN TPETbBUM INLOM;

OTKa3aTbCA OT UCMNOJIHEHMA [0rOBOPA KYMN/M-Npoaaxknm U notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHWUIO NpoAaBLa M 3a ero cyeT nNoTpebutenb AOMKEH BO3BPATUTL TOBap C
HefocTaTKaMu.

Mpu 3TOomM noTpebuTenb BrpaBe MOTPebOBaTb TaAKMKE MOJAHOIO BO3MELLEHMA YObITKOB,
NPUYNHEHHBIX My BCeACTBME MPOLAXKM TOBAPa HEHaANeXKallero Kayecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOB/IEHHblE HACTOALLMM 3aKOHOM AR YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWiA
nortpebutens.

B OTHOWEHUN TEXHUYECKU CAOXKHOIo ToBapa noTpebutenb B caydae OOHapyKeHuUA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOroBOpa Kynau-npofaxkm M noTpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl MH0 nNpeabaBuTb TpeboBaHWE O ero 3amMeHe Ha ToBap 3TOM e
MapKu (mogenu, apTUKyna) WAM Ha TaKOW Ke ToBap Apyro Mmapku (mogenu, apTtukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOM LeHbl B TeyeHWe NATHAALATM AHEW CO AHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYeHMM 3TOrO CPOKA YKasaHHble TpeboBaHMA noanexart
YO0BNETBOPEHMIO B OAHOM M3 C/IeAYHOLNX CYYaEeB:

06HapyKeHWe CcyLecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAaHEHUS HEAOCTAaTKOB TOBAPA;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBAapa B TEYEHWE KaXKAOro roda rapaHTUMHOTO CPOKa B
COBOKYMHOCTM bonee yem TpuauaTb AHeN BCAeACTBME HEOLHOKPATHOIO YCTPAHEHWUA ero pPas/MyHbIX
HeAOCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepgaerca [lpasButenbctBom PoccuiicKoi
depgepaunu.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacToslWel CTaTbM, NPeabABAAOTCA NoTpedbutenem
npoaasuy /AM60 YNOJAHOMOYEHHOM OpraHM3auMmM UAN  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npeAnpuHUMATEN!O.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabABUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM NyHKTa
1 HacToAwen CcTaTbM, W3rOTOBUTE/NIO, YMNOJHOMOYEHHON OpPraHM3auun WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

BmecTo npegbaBneHuna 3Tux TpeboBaHMIA NOTpebuTenb BNpaBe BO3BPaTUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHaANEKALLErO KayecTBa M NoTpeboBaTb BO3BPATa YriadyeHHOM 3a HEro CyMMbl.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - PepepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBMe Yy noTpebuTens KaccoBOro WM TOBApHOTO 4Yeka /MBO WMHOIO LOKYMEHT],
yaoctoBepaowWwmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAHWMEM A5 OTKasa B
YA0BNETBOPEHUN €ro TpeboBaHMN.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auUMsA  WUAM  YNOJHOMOYEHHbIV
WMHOMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/NEXKALLEro KavecTsa Y
notpebuTtens U B caydyae HeOBXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTsa TOBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvuMHax BO3HWKHOBEHWS HeAOCTAaTKOB TOBapa npoaasel, (M3roToBuTeNb),
YNONHOMOYEHHAA OpraHM3auMa WAW  YNONHOMOYEHHbIN  UHOMBWMAYANbHBIN  NpPeAnpUHUMATEND,
nmnopTep 06s3aHbI MPOBECTM 3KCMepTU3y TOBapa 3a CBOM cYeT. DKCMepTu3a ToBapa MpPOBOAUTCS B
CPOKW, YCTaHOBNEHHble cTaTbamn 20, 21 wu 22 HactoAwero 3aKoHa A44A YAOBETBOPEHUA
COOTBETCTBYIOWMNX TpeboBaHU noTpedbutens. MNotpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBeAEHUN
3KCnepTU3bl TOBapa WM B C/ly4ae HeCornacus C ee pesynbTaTaMu OCMOPUTb 3aK/loYeHWe TaKow
aKcnepTusbl B cyaebHOM nopsake.
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(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate aKCNepTU3bl TOBApa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3roToBuUTeNb), NOTPebUTENb 06A3aH BO3MECTUTD
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHM3aLnmM UaM YNoAHOMOYEHHOMY MHAMBUAYANbHOMY
npeAnpuMHUMATENIO, UMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCMNEepTU3bl, a TaKKe CBs3aHHble C ee
npoBeAeHMEM PacxoAbl HA XPaHEHWE U TPAHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBUTENDb), YMNOJHOMOYEHHAA OPraHW3auMs UWAW  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTENb, UMMNOPTEP OTBEYAET 33 HEeAOCTATKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FAPaAHTUIMHBIN CPOK, ecnn NoTpebuTenb AOKaXeT, YTO OHWM BO3HMKAM 40 Nepefayun ToBapa
noTpebuTento an No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIA CPOK, Npoaasel, (M3roToBUTEND),
YNO/JIHOMOYEHHAs OpraHM3aumMa WAW  YNOJHOMOYEHHbIN  UHAMBUAYANbHbIN  NpeAnpUHMMATEND,
MMMOPTEP OTBEYAEeT 3a HeAOCTaTKM TOBapa, €C/NM He OO0KaXKeT, YTO OHWM BO3HWKAW Mocie nepenaayu
TOoBapa noTpebuTento BCAeACTBME HapPyLUEHWS NOTpedbutenem npaBul UCMOb30BaHUA, XPaHEHUA UK
TPaAHCNOPTMPOBKN TOBApa, AEUCTBUIA TPETbUX INL, UM HEMPEOA0/MMON CUJIbI.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom 6osiee NATU KMIOrPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MOTPebUTENO OCYWECTBAAKTCA CMAaMWM M 3a CYeT Mnpoaasua
(n3roToBUTENA,  YNONHOMOYEHHOM  OPraHM3auMM  WAWM  YNOJHOMOYEHHOrO  MHAMBWAYANbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeUCNONHEHUSA [aHHOW 06A3aHHOCTM, a TaKXe npu
OTCYTCTBMM npofdasua (M3roToBUTENA, YNOAHOMOYEHHOW OpPraHM3auMm UAN  YNOJHOMOYEHHOTO
WHOMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxOoXKAeHWs noTpebutens AOCTaBKa M
(nnn) BO3BPAT yKasaHHbIX TOBApPOB MOrYyT OCyWEecTBAATbCA noTpebutenem. Mpu sTom npopasel,
(n3roToBUTEND,  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOJHOMOYEHHbIA  MHAMBUAYANbHbLIN
npeanpuvHMMaTenb, UMNopTep) o6a3aH BO3IMECTUTb NOTPebUTeNto pacxosbl, CBA3AHHbIE C AOCTAaBKOW U
(nnun) BO3BpaATOM YKasaHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. CpoKku npeabaBneHua notpebutenem TpeboBaHMi B OTHOLIEHMM HELOCTAaTKOB TOBAapa

1. MNotpebutenb BNpaBe MNpPeAbABMTb MNPEAYCMOTPEHHble cTaTbet 18 HacToAuwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHuM3auMM WMAM YNOJAHOMOYEHHOMY
UHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOLIEHMM HeAOCTAaTKOB TOBapa, €C/M OHMU
06HapyKeHbl B TeYeHWe rapaHTUIMHOrO CPOKa UM CPOKa roAHOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApPOB, Ha KOTOPbIE rapaHTUIiHbIE CPOKM WAU CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutenb BnpaBe NpeabsBUTbL yKasaHHble TPebOBaHWA, eC/IM HEAOCTaTKM TOBAPOB OOHApyKeHbl B
PasyMHbIl CPOK, HO B Npeaenax AByx NeT cO AHA nepenauv ux norpebutento, eciv bonee gavTesbHble
CPOKM He yCTaHOB/IEHbI 3aKOHOM U/IN JLOTOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUINHbINA CPOK TOBapa, a TaKMKe CPOK ero CAyxbbl MCUMCAAETCA CO AHA nepenayu ToBapa
noTpebutento, ecnM WHoe He npPeayCMOTPEHO A0roBopom. EciM AeHb nepegayn  yCTaHOBMTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TM CPOKM MCUYUCAAKOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLLEINO CE30Ha, CPOK HACTYyM/eHWUA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Pocculickoit Pegepaumm UCxoaa M3 KAMMATUMUECKUX YCNOBMI MeCTa HaxoXKAeHun
nortpebuTenei.

Mpu npoaake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eC/IM MOMEHT 3aKNoYeHuUs
[OroBOpa Kynau-npoga)kM U MOMEHT nepefayn ToBapa MNOTPebuTento He COBMAZAOT, 3TU CPOKM
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NUCYUCNAIOTCA CO AHA [AO0CTaBKM ToBapa noTpebutento. Ecanm notpebutens nuveH BO3MOMKHOCTU
Mcnonb3oBaTb TOBap BCAEACTBME OO6CTOATENbCTB, 3aBMCAWMX OT Mpodasua (B 4YacTHOCTM, ToBap
HyXJaeTca B crneuManbHOW YCTaHOBKe, MOAKMOUYEHUU WUAN COOPKe, B HEM WUMEKTCA HeaoCTaTKu),
rapaHTUMHbLIA CPOK He TeYeT [0 YCTpaHeHUs NpoAaBLOM TaKMx 06CcToATeNbCTB. ECM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAOYEeHUsA, cOOPKM ToBapa, YCTPaAHEHWA 3aBUCALLMX OT npodaBla O6CTOATeNbCTB,
BCNeACTBUE KOTOPbIX MOTpebuTesNb He MOXKET WMCMOJib30BaTb TOBap MO HasHauyeHWo, ONpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKN0YEHUA A0roBopa Kynan-npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - deslepanbHblid 3aKoH oT 17.12.1999 N 212-¢3.

CpOK roiHoCTM ToBapa onpeaenseTcs Nepmoaom, UCUNMCASEMbIM CO AHA U3rOTOB/IEHUS TOBapa, B
TEYEeHMEe KOTOPOro OH MPUrofeH K MCMNOAb30BaHWIO, MAM [ATOM, A0 HACTyNAeHUs KOTOpoi ToBap
NPUroAeH K NCNO/Ib30BaHUIO.

MpoaoNKMTENBbHOCTb CPOKA FOA4HOCTM TOBapa AOJIKHA COOTBETCTBOBATb 006fA3aTesIbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMJIEKTYOWME U34E/IMA U COCTABHbIE YacTy
OCHOBHOTO TOBapa. MapaHTUMHbIE CPOKM HA KOMMIEKTYIOLWME U3L4EMA N COCTABHbIE YacTU UCYMUCNAOTCA
B TOM K€ NopAAKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM HA KOMMIEKTYIOWME W3L4E/MA M COCTAaBHble 4acTM TOBApa CYMUTAKOTCA
paBHbIMM FAPAaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ecm MHOe He YCTAHOBJEHO A0roBopom. B
CNyyae, eCcnu Ha KOMMJIEKTYIOLLEeE M3ZeNMe W COCTaBHYK 4acTb TOBapa B A0roBope YCTaHOBAEH
rapaHTUMHLIA CPOK MEHbLUEW MPOAOKUTENBHOCTM, YEM FapPaHTUIMHBLIA CPOK Ha OCHOBHOE M3AEe/Nue,
notpebuTenb Bnpase NpeabaBUTb TPEOOBAHUSA, CBA3AHHbIE C HEAOCTaTKaMM KOMMJIEKTYIOLLEro U3genus
M COCTaBHOW 4YacCTu ToBapa, NpuM MX OOHapyKeHUM B TeYeHMe rapaHTUMHOro CPoKa Ha OCHOBHOE
nsgenune, ecim NHoe He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAnekTylowee  U3gesMe  YCTAaHOB/EH  rapaHTUMHbLIM  CPoK  Bosbluein
NPOAO/IKUTENIbHOCTM, YEM FapPaHTUIAHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTensb BnNpase NpeabABUTbL
TpeboBaHMA B OTHOLWEHWW HEAOCTATKOB TOBapa MNpM YCAOBUWM, YTO HEAOCTaTKM KOMMIEKTYIOWEro
n3genns obHapy!KeHbl B TEYEHMEe rapaHTUMHOTO CPOKa Ha 3TO M3AesiMe, He3aBUCMMO OT UCTeYEeHUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacToALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA noTpebutens B MHGoOpMaLmm
0 ToBape, NpeaocTaBAsemMon NnoTpebutento B COOTBETCTBUM cO cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npenycMoTPeHHbI AOTOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX
NeT WU HejoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no MCTeYEHUW TaPaHTUMHOrO CpPOKa, HO B
npegenax AByx /feT, noTpebutenb Bnpase npegbABMTb NpogaBuy (M3roTosBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbei 18 HacTosAwero 3akoHa, ec/iv AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HUKAU
00 ero nepeaayv noTpebuTento namn no NPUUYNHAM, BOSHMKLUMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbIsSiBNEHWA CYLLECTBEHHbIX HEAOCTaTKOB ToBapa NoTpebuTtenb Bnpase NpeabaBUTb
M3rotoBuTeNt0  (YNOJNHOMOYEHHOM  OpraHusaumm WA YNOAHOMOYEHHOMY  MHAUBUAYaNbHOMY
npeanpuHMMaTento, umnoprtepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HEJOCTaTKOB, eCu
[JOKaXKeT, YTO OHU BO3HMKAW A0 Mepedayn ToBapa NOTPebUTeNto MM Mo NPUYMHAM, BO3HMKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT 6biTb npeabABAEHO, €C/IM HeAoCTaTKU ToBapa
obHapy)KeHbl NO WCTEYEeHUM ABYX NEeT CO AHA nepedayun ToBapa noTpebuTento, B TedyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXObl MAM B TeyeHUe AecATU NeT Co AHA nepefadyn ToBapa
notpebuTento B C/Ayyae HEYCTaHOBAEHWS CPOKa CAyXb6bl. Ecam  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B Te4yeHMe [ABaguatM JAHel co AHA ero npeabsasieHuMa notpebutenem wuam
OBHapyKeHHbIN MM HeAOCTAaTOK TOoBapa ABMAAETCA HeyCTpaHMMbIM, NOTpebuTenb No cBoemy Bbibopy
BNpaBe MpeabaBUTb W3roToBUTENO (YNOJIHOMOYEHHOW OpPraHU3auMn WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy) MHble NPenyCMOTPEeHHble MyHKTOM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP M3rOTOBUTENO (YNOJHOMOYEHHON OpraHM3auum
WUAN YNOJITHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENto, UMNopTepy) U noTpeboBaTb BO3BpaTa
ynaa4yeHHOW AeHEeXKHOM CyMMbI.
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(n. 6 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotosutesnem (NpoaasBLOM, YNOAHOMOYEHHOM
opraHusaumein nam ynoaHOMOYEHHbIM MHAMBUAYANAbHbIM NpeanpuHMMaTeNem, UMNopTepom)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB ToBapa He onpefeneH B NUCbMeEHHoM ¢dopme
COrNalleHNnem CTOPOH, 3TU HeAOCTaTKM AO0/KHbl OblTb YCTpaHeHbl M3rotoBuTeNem (NpoaaBLLOM,
YNOJIHOMOYEHHOW OpraHusaumen WanM YNoJAHOMOYEHHbIM MHAMBUAYANbHBLIM NPeAnpUHUMATENEM,
MMMOPTEPOM) He3aMea/IMTENbHO, TO eCTb B MMHMMA/bHbIN CPOK, 0OBEKTUBHO HEOBXOAMMBIVM 1A UX
yCTpaHeHUa ¢ y4yeTom OObIYHO MpuMmeHAemoro crnocoba. CpoK YCTpaHeHMA HeAoCTaTKOB TOBapa,
onpeaensemMblit B MMCbMeEHHOM Gopme cornalleHnem CTOPOH, He MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMa yCTpaHEeHUs HeL0CTAaTKOB TOBApA CTaHET OYEBUAHbBIM, YTO OHUM He byayT
yCTpaHeHbl B OnpefesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOUYUTb COralleHne o
HOBOM CpOKe YCTPaHEeHWA HeLOCTaTKOB, ToBapa. [pn aTom OTCyTCTBME HEOOXOAMMBIX AR YCTPaHEHUS
HeOCTaTKOB TOBApa 3aMacHbIX YacTew (aeTanen, matepunanos), 06opynoBaHNa amM NogobHbIe NPUUMHBI
He ABAAIOTCA OCHOBaHMEM /1A 3aK/OYEHUA COrNalleHns O TaKOM HOBOM CPOKe M He 0CBOOOXKAaloT OT
OTBETCTBEHHOCTM 32 HAapYLUEHWE CPOKa, ONpese/IeHHOro Cor/lalleHnem CTOPOH NepBOHaYasIbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBApPOB [AJIUTE/IBHOrO MO/b30BAaHWA MW3roTOBUTENb, Npogasey, anbo
YNO/IHOMOYEHHAs OpraHn3auma UAN YNOJHOMOYEHHbIN MHANMBUAYANbHBIN NpeanpuHUMaTeb 06a3aHbl
npyv npeabsBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpPexgHEeBHbIM CPoK 6e3Bo3me3gHO
npeaocTaBuUTb NOTPEOUTENIO Ha MEpPUOL PEeMOHTa TOBap AJIMTENbHOrO MOJIb30BaHWUA, obnagatowmii
3TUMM e OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMU, 06ECcrneYnB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApPOB A/IMTE/IbHOIO MOJ/Ib30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasausaetcs MNpasutenbcteom Poccuiickon ®eaepaunn.

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o7 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoa/eBaeTca Ha
nepuos, B TeYeHWE KOTOPOro TOBap He WMCMONb30BaJICA. YKasaHHbIA Mepuog, UCHUCIAETCA CO OHS
obpauweHna noTpebutens c TpebosaHMem 06 ycTpaHEHUN HEAOCTAaTKOB TOBapa A0 AHA BblAauu ero no
OKOHYaHMM pemoHTa. MNpu Bbigave ToBapa M3roToBuTeNb (NpoaaseL, YNOJHOMOYEHHas OpraHW3aLuma
WUAN YNONHOMOYEHHBIN WHAMBUAYANbHbLIA NpegnpuUHUMaTenb, umnoptep) obasaH npesocTaBUTb B
nucbMeHHol dopme noTpebutento MHbopmaLmio o0 gaTte obpaleHus noTpebutens c TpebosaHnem o6
yCTpaHeHUN obBHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepejayu ToBapa notpebutenem ana
YyCTpaHeHWA HeAOCTAaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKOB TOBapa C MX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, matepuanax) M o AaTe BblAauM ToBapa NoTpebutento no
OKOHYaHMM YCTPaHEHUA HeAOCTaTKOB ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeLOCTAaTKOB TOBApPa NOCPEACTBOM 3aMeEHblI KOMMAEKTYIOWEro U3Aenus uam
COCTaBHOM 4YacTW OCHOBHOIO M34e/INA, Ha KOTOpble YCTAaHOB/EHbl FapaHTUIiHbIE CPOKW, Ha HOBble
KOMMNEKTYOWEee U34ennme Uanm COCTaBHYH YacTb OCHOBHOMO M34ennA YCTaHaB/AWBAETCSA rapaHTUMNHDIN
CPOK TOW e MPOAO/INKUTENbHOCTU, YTO U HA 3aMEHEHHbIe KOMMIEKTYIOWeEee U34enne Uan COCTaBHYIO
YacTb OCHOBHOMO W3A4eNUs, €CIM WMHOe He MNpeayCMOTPEHO [OroBOPOM, W TApPaHTUIAHBIN CPOK
NCUYNCAAETCA CO AHA BblAauM NOTPeOUTENO 3TOro TOBApPa N0 OKOHYAHMM PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbA 21. 3ameHa ToBapa HeEHaaNeXKallero KayecTsa

1. B cnyyae obHapy:KeHUs notpebutesem HeLOCTaTKOB TOBapa M Npeabss/ieHus TpeboBaHuA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHas OpraHM3auma WAM  YNOJIHOMOYEHHbIN
UHANBUAYANbHBIA NPeanpPUHUMATE/b, UMNOPTep) 06A3aH 3aMeHUTb TaKo TOBAP B TEYEHWE CEMU LHEN
CO [AHA NpeabaABNAeHMs YyKasaHHOro TpeboBaHWs noTpebuTenem, a nNpu  HeobxoaUMOCTU
[AOMO/IHUTENIbHON NPOBEPKM KadecTBa TaKOro ToBapa NpoaasLOM (M3roToBUTENEM, YNOJTHOMOYEHHOM
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opraHusaumern UaAM ynosHOMOYEHHbIM MHAMBUAYANbHBIM MNpeanpuHUMATENEM, MMNOPTEPOM) - B
TeyeHue ABaAUATVN AHEN CO AHA NPeabABAEHUA YKa3saHHOIo TpeboBaHUs.

Echm y npogasua (M3rotoBuTENA, YMNOJHOMOYEHHOW OpraHusauMmM WAW  YNOJHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTeNs, UMNopTepa) B MOMEHT NpeabsaB/ieHusa TpeboBaHMUa OTCyTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [AOJIKHa ObiTb NMpoBefeHa B TeyeHWe MecAua CO AHS
npeabaBAeHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTens o
3ameHe ToBapa NoA/eXuUT YA0BAETBOPEHMIO MO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIV 1A ovepenHow
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaiOHbI, B C/lyYae OTCYTCTBMA Yy NpogaBua (M3rotoBuTens,
YNO/IHOMOYEHHOW OpraHM3aumMmM MWAU  YNOJIHOMOYEHHOIO WHAMBWMAYANbHOIO NpeanpuHUMaTens,
MMnopTepa) HeoHXO0AMMOrOo A1 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3aHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuto noTpebutena nposasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OPraHU3aUMA WAM  YNOJAHOMOYEHHbIA UHAMBUAYANbHDbIN
npegnpvHMMaTtesib) B TeueHue Tpex AHel Co AHA npeabsasaeHuns TpeboBaHMA o0 3ameHe ToBapa obA3aH
6e3B03mMe34HO NpenocTaBUTb NoTpebutento Bo BpemMeHHOE MOJib30BaHWE Ha Mepuos 3aMeHbl ToBap
ONUTENbHOrO MONb30BaHWA, 06najatowmii STUMM e OCHOBHbIMMW NOTPEeBbUTENbCKMMU CBOWCTBAMM,
obecneumB ero AOCTaBKy 3a CBOM cyeT. ITO NPaBWMIO He PacnpoOCTPaHAETCA Ha TOBapbl, nepeyeHb
KOTOpPbIX ONpesensaeTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacToAwero 3akoHa.

(B pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1eXKalllero KayecTsa A0JIXKeH bbITb 3aMeHeH Ha HOBbIM ToOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpyv 3ameHe ToBapa TrapPaAHTMIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA Mepegayn ToBapa
notpebuTento.

Ctatba 22. CpoKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUI NoTpebuTenn
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHUW MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN
pacxofoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem MAM TPETbUM /IMLOM, BO3BpaTe
ynJla4eHHOW 3a TOBap AEHEXHOM CyMMbI, a TaKXe TpeboBaHMe 0 BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBapa HeHaZ/e)Kallero KadyectBa AMbo npenocTaB/ieHUs
HeHaafexaulei MHdopmauumM O ToBape, NOAMEXaT YyAO0BAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
ynonHomoquHon opraHmsaumeVl MM ynoaHOMOYEeHHbIM UHAUBUAYA/IbHbIM NpeanpuHUMaTenem,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeabaABNeHMA COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb MNPOAABUA (M3roTOBUTENSA, YMNOJHOMOYEHHON OPraHU3aLuu UK
YMNOJIHOMOYEHHOIO WHAMBWUAYA/IbHOTO MNpeanpuUHMMATENs, MMMOPTEPa) 3a MPOCPOYKY BbIMNOJHEHUA
TpeboBaHMIt noTpebutena
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (3a4epKKY BbINOAHEHMA) TpeboBaHWA NOTpebuTena o NpeaocTaBAeHUM emMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
OpraHM3aumna Uan ynosHOMOYEHHbIA MHAMBUAYANbHbIA NPeanpUHUMATENb, UMMNOPTEP), AOMNYCTUBLLMIA
TaKMe HapyLlleHus, ynaaunmBsaeT NOTPedbuTento 3a KaxKablil AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLEHTA LeHbl TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepenaetcsa, UCXOAA U3 ero LeHbl, CYL,EeCcTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOMKHO 6bl10 ObiTb YAOBJAETBOPEHO MNPOAABLOM (M3rOTOBUTENEM,
YNONHOMOYEHHOM OpraHM3auven Wan YNnOAHOMOYEHHBIM WMHAVBUAYAJbHBIM NpeanpuHUMATENEM,
MMMOPTEPOM), B AeHb A0O6POBONBHOIO YA0BAETBOPEHUA TAaKOro TpeboBaHWUA UAM B AEHb BblHECEHWS
cynebHoro pelweHusn, ecnm TpeboaHMe A0H6POBONBHO YAOBAETBOPEHO He OblINO.
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(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbinosHeHUa TpeboBaHMii NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTaTbamu 20 -
22 Hactoswero 3akoHa, notpebutenb Brnpase MO CBOEMYy Bblbopy NpeabABUTb WHble TpeboBaHus,
yCTaHOB/IeHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. [llocneacTsBuMA HapylleHMA NPOAABLOM CPOKa Nepedadn npeasaputesibHO
oniaYeHHOro ToBapa notpeburento

(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. floroBop Kyn/au-npoaaxu, npesycmatpueatolmii 06A3aHHOCTb NOTpebutens npessapuTesibHO
ON/IaTUTb TOBAP, AOJIXKEH COAEPKaTb YC/IOBME O CPOKE Nepesayn ToBapa noTpebuTesto.

2. B cnyyae, ecav npogasel, MOAYYMBWNIA CYMMY NpPeLBapuTeNbHON ONAaThl B ONpese/ieHHOM
OOrOBOPOM KyM/IM-NPOAaxkn pasmepe, He UCnoaHUA 06A3aHHOCTL NO Nepegaye ToBapa NoTpebuTtenio B
YCTAQHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No ceoemy Bbibopy Bnpase notpeboBaTh:

nepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN UM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONaTbl TOBapa, He NepeaaHHoro NpoAaBLLOM.

Mpu 3Tom noTpebuTenb BnpaBe MNOTPebOBaTb TaKX¥e MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX €My BC/NeACTBME HapyLWeHUsA YCTAHOBJIEHHOIO A0rOBOPOM KyM/M-NPOAAKM CPOKa
nepegayn npeasapuTesibHO OMnavyeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAaHOBNEHHOTO [OOrOBOPOM KYyMAW-MPOAAXKM CPOKa nepeaayn
npeaBapuTeNbHO OMNIAYEHHOro TOBapa NOTpebuTenio nNpoaasel, yniaayMBaeT emy 3a Kaxgpli OeHb
MPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl MNpeaBapuTeNbHOW onnaTbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0roBopy Kynau-npogaxku nepegaya ToBapa
noTpebutento fomKHa Hbina 6bITb OCYWECTBNEH], A0 AHA Nepeaayn ToBapa NoTpebutento uan Ao AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe eMy NpeaBapUTENbHO YNIAaYEHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTenem HeycToMKM (NeHn) He MOXKeT npesbllaTtb CyMmy
npeggsapuTenbHOM onnaTbl TOBapa.

4, TpeboBaHNA NoTpebuTeNs o Bo3BpaTe ynjaayeHHOM 3a TOBap CYMMbl U O MONHOM BO3MeELLEHUU
yObITKOB MOANIEXKaT YAOB/NETBOPEHUIO MPOLABLOM B TeYeHWE AecATU AHel cOo OHA NpeabaBAeHUs
cooTBeTCTBYlOWEro TpeboBaHuA.

5. TpeboBaHuWa nNoTpebuTeNs, yCTaHOB/IEHHble MYHKTOM 2 HAcToAWwel CTaTbM, He noasexkar
YAOBNETBOPEHUIO, €C/IM NpOoJaBel, AOKaXeT, 4YTO HapyleHWe CPOKOB nepefayn notpebuTento
npegBapuTesIbHO ONJIAYEHHOro TOBApa MPOM30LWW/I0 BCAEACTBME HEMNPeogo/IMMON CUbl UK MO BUHE
nortpebutens.

Cratbs 24. Pacyetbl c noTpebutenem B ciayyae npuobpeTeHMs MM ToBapa HeHaa/exKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHad/1exKalllero KayectTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke mogenu u
(nnu) apTuKyna) nepepacyeT LeHbl TOBapa He NPON3BOAUTCA.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HeHaj/eXKallero KayecTBa Ha TaKOM e ToBap ApPYroi mapku (mogenu,
apTMKyNa) B Cy4Yae, eC/iM LeHa TOBapa, NOAENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NPeAoCcTaB/IeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL PA3HMULY B LieHaX; B C/lyyae, ec/in LieHa ToBapa, NoANeKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOrO B3aMeH, pPasHUUA B LEHax BbiNjaynBaeTca
notpebutento. LieHa ToBapa, Noag/exKallero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LIEHa 3aMeHAeMoro ToBapa M UeHa
nepegaBaeMoro B3aMeH TOBapa ONpPeAensAloTca Ha MOMEHT BbIHECEHMA CYAOM PELeHMA O 3ameHe
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cniyyae npeabasneHus notpebutenem TpeboBaHUA 0 COPA3MEPHOM YMEHbLIEHUWN NMOKYMHOM

LUeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT npeabAB/eHUA noTpebuTtenem
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TpeboBaHMA 06 yueHKe nan, ecnn oHo A06POBOALHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns 0 CopasMepHOM YMEHbLLIEHUW MOKYMHOM LEeHbI.
(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUS
pa3HuLbl MeXay LLeHOM ToBapa, YCTaHOBJEHHON AOroBOPOM, W LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBOILHOIO YA0BAETBOPEHMSA TaKOro TpeboBaHMA UK, ecam TpebosaHMe J06POBONLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HEHagMeXKallero KayvecTsa, NPOAAHHOIO B KpeauT, notpebutento
BO3BpaLLAeTCA ynjaayeHHad 3a TOBap AEHeXKHasdA CyMma B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MeELLAeTCcA NaaTa 3a NpeAocTaBAeHne KpeauTa.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 25. MpaBo notpebuTtena Ha ob6MeH ToBapa HaA/1exKallero KayecTsa

1. NoTtpebutens BnpaBe OOMEHATb HEMPOLOBO/ILCTBEHHbLIA TOBAP HaA/eXallero KayectBa Ha
aHaJIONMYHbIN TOBApP Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obl/l NpMOBpPETEeH, eCc/iM YKa3aHHbIN ToBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy UamM KOMMJAeKTaLuuu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb MeeT NpaBo Ha 0OMeH HENPOLAOBOLCTBEHHOIO TOBapa HaA/leXKalllero Kayectsa B
TeYeHue YeTbIpHAAUATU AHEN, HE CUMTAA AHA ero NOKYMKW.

O6meH HenpoaoBO/ILCTBEHHOMO TOBAapa HAAJ/1eXALLEro KayecTsa NPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He bbln B ynoTpebaeHnn, CoxpaHeHbl ero TOBapHbIA BUA, NOTPebUTeIbCKME CBOMCTBA, NAOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK MU KAacCOBbIA YEK MO0 MHOW NOATBEPKAAOLWMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTPebutena ToBapHOro YeKka UM KacCoBOro YeKa
nMbo MHOro NOATBEPKAAIOLLErO ONIATy TOBAapa AOKYMEHTA HE /IMLWIAET ero BO3MOMXKHOCTU CCblaTbCA Ha
CBMAETENbCKME MOKa3aHUA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moasiexalinx obmeHy NO OCHOBaHMAM, YKa3aHHbIM B HACTOALLENM CTaTbe,
yTBepaaetca Mpasutenbctsom Poccuiickon Pepepaunu.

2. B cnyyae, ecniv aHanornyHbI ToBap OTCYTCTBYET B NPOAArKe Ha AeHb obpalieHna notpebutens
K npoAaBsLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPa KyMNAuU-Npoaaxu n notpebosaTtb
BO3BpaTa YN/IAYeHHOM 33 YKa3aHHbIN TOBap AeHEXHOM cymmbl. TpeboBaHWe notpebuTtena o Bo3spate
ynJla4eHHOM 33 YKa3aHHbIN TOBap AEHEKHOM CYMMbl NOA/EXUT YAOBAETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaasuom obmeH ToBapa MOXKET ObiTb NpesycMOTPeH npwu
NOCTYN/IEHWM aHANOMMYHOrO ToBapa B Mpogaxy. [poaaseu, ob6Aa3aH HeszamenIMTENbHO COOBLWUTL
notpebuTento o NOCTyNJAeHUM aHANOTMYHONO TOBapa B MPOLAMNKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 26. YTpatuna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
Cratba 26.1. ANCTaHUMOHHBIN cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-d3)

1. JoroBop PO3HUYHOWN KYMAM-NPOAAXKM MOMKET BbiTb 3aK/A0YEeH Ha OCHOBAaHWMM O3HAKOM/IEHMA
notpebuTtens c NpeanoXxeHHbIM NPOAABLIOM OnMMcaHUeM ToBapa NOCPeACTBOM KaTa/ioros, MPOCNEKTOB,
6yKknetos, POTOCHNUMKOB, CPEACTB CBA3W (TeNEBU3MOHHOM, MOYTOBOM, PAagMOCBA3M U APYIUX) NN UHBIMMI
WCKIOYAIOWMMMN BO3MOKHOCTb HEMoCpeACcTBEHHOTO O3HaKOMJIeHUs noTpebuTtens ¢ ToBapom mbo
0obpasuom ToBapa MpU 3aK/AOYEHMM TaKoOro AoroBopa (AMCTaHUMOHHbLIA cnocob npoaaxu ToBapa)
cnocobamm.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpopgaBuom [0 3aKJOYEeHMA [OoroBOopa [Ao/MKHA ObITb npegocTaBneHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPeBbUTENbCKUX CBOMCTBaxX ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npoaasla, O MecTe U3roToB/IeHUA TOBapa, O NOoJIHOM GUPMEHHOM HaUMEHOBaHUU (HaMMeHOBaHUK)
npogasua (M3rotoBuTena), o ueHe M 06 ycnosusax nNpuobpeTeHWs ToBapa, O €ro AOCTaBKe, CPOKe
CNYXK6bl, CPOKE rOAHOCTU U FrapaHTUIMHOM CPOKe, O NopAAKe onaaTbl TOBApa, a TaKKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeaoXKeHMe O 3aKAHUYEHNM 40r0BOpPa.

3. MNoTpebuTento B MOMEHT I0CTaBKM TOBapa A0/1*KHa bbiTb B NMCbMeHHOW dopme npeaocTasieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToAwen cTaTbn MHGOPMaLMA O NOPALAKE N CPOKAx BO3BpaTa ToBapa.

4. MoTpebutenb BnpaBe OTKa3aTbCA OT ToBapa B /Atoboe Bpemsa A0 ero nepegadyn, a nocne
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe U CpoKax BO3BpaTa TOBapa HaA/ieXKallero Kayectsa He
6blna npegoctaBsieHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Brpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepesaym Tosapa.

Bo3BpaT ToBapa Hag/ekallero KayecrBa BO3MOMKEH B C/yyae, eCcau COXPaHeHbl ero TOBapHbIN
BMA, NOTPEOUTENbCKME CBOWCTBA, @ TaKKe AOKYMEHT, NMOATBepKAatowmii GaKkT U ycaoBMA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBME y noTpebuTens AOKYMEeHTa, noaTBepKaatowero ¢Gakt U ycaosua
MOKYMKW TOBapa, He JILAeT ero BO3MOXHOCTW CCblIaTbCA Ha ApYyrue Ao0Kas3aTeNbCTBa NpuobpeTeHus
TOBapa Yy AaHHOro npoAasua.

MoTpebutenb He BhApaBe OTKasaTbCAd OT TOBapa HaA/eXKallero KauyectBa, WMEOLWEro
WHAMBMAYANbHO-OMpPele/IeHHble CBOWMCTBA, €CAM YKasaHHbI TOBap MOMKeT 6biTb WCNO/b30BaH
NCKNOUYNTENBHO NpUobpeTalolmnm ero notpebuTenem.

Mpn oTKkase noTpebuTena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI Cymmy,
ynnayeHHyto noTpebutenem no [0roBopy, 3a WCK/AOYEHMEM pacxodoB MNpoAaBLa Ha AOCTaBKy OT
notpebuTena BO3BpALLEHHOro TOBapa, He Mno3gHee YemM 4yepes AecATb AHEN COo AHA npeabABAeHUs
notpebuTenem cooTBeTCTByloWEero TpeboBaHus.

5. MNocneactems npoAaxu ToBapa HeHaAdJ/le)kalllero KayectBa [AMCTAHUMOHHbIM crnocobom
NpoAa*kM ToBapa YCTAaHOBAEHbI MONOXEHUAMM, NPEeAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToswero
3aKoHa.

Cratba 26.2. [paBunaa npogaxun otTaenbHbIX BUA0B TOBAPOB
(eBegeHa dPepepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA lMpaBuTensctBom Poccuiickomn
depepaumn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCANVYT)

CtaTbs 27. CpOKM BbINONHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHutens o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMMU BbINOJHEHUS OTAENbHbIX BUAOB PAaboT (OKasaHMsA OTAENbHbIX BUAO0B YCAYr)
WAW JOTOBOPOM O BbIMOJHEHMM PAaboT (OKasaHUM ycayr). B forosope o BbINOSHEHUN PaboT (OKasaHUM
YCAYr) MOXKET NpeaycMaTpMBaTbCsA CPOK BbIMOJAHEHUA PaboTbl (OKasaHWA yCayrv), ecan yKkasaHHbIMU
NpaBuiamMM OH He MpedyCMOTPEH, a TaKXKe CPOK MeHbllel MPOoSO/IKUTENBHOCTM, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW MPaBUIAMM.

2. CpoK BbInonHeHMA paboTbl (OKasaHMA yCayru) mMoXKeT onpeaenatbca gaton (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycnyru) unu (1) aatoit (neproaom),
K KOTOPOM MCNOIHUTENb AOKEH NPUCTYNUTb K BbINOAHEHUIO PaboTbl (OKa3aHWMIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B ciyyae, ecnu BbiNoAHeHMe paboTbl (OKa3aHWe yCayrM) OCyLLECTBAAETCA MO YacTAM (AoCTaBKa

nepuoamMyYecKkon nevyatv, TeXHUYECKoe OOCNyKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
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BbINO/IHEHUN PaABOT (OKasaHWW yCAyr), OOMKHbI NPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuoapl) BbINONHEHUA TaKMX paboT (oOKaszaHuA ycayr).

Mo cornaweHuto CTOPOH B A0OroBope MOryT 6biTb MPeayCMOTPEHbI TaKMKe CPOKM 3aBeplueHus
OTAEe/bHbIX 3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. MNocneacTBuA HapyLIEHWA UCMIONHUTEIEM CPOKOB BbINOIHEHWA PaboT (OKasaHuAa ycayr)

1. EcAm McnonHUTENb HAPYLWWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHMA yCcayrn) - CPOKM Havana u
(nnn) okoHYaHKUA BbINONIHEHMA PabOTbI (OKa3aHWs ycayrn) U (MAKn) NPoOMEKYTOUYHbIE CPOKM BbINOJHEHUS
paboTbl (OKa3aHMA yCayru) UaM BO Bpems BbIMOJAHEHUS PaboTbl (OKa3aHMA YCiyru) CTaio O4YEeBUAHbIM,
YTO OHa He ByaeT BbINO/NHEHA B CPOK, NOTpebuTenb No cBOeMy BbibOpy Brpase:

(8 pea. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-03, ot 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJIHEHUE pPaboTbl (OKasaHWe ycnyru) TPeTbUM NULUAM 32 PasyMHYI0 LEeHy Wan
BbIMNOJIHUTbL €€ CBOMMMW CUNaMU M NOTPeboBaTb OT UCMOJHUTENA BO3MELLEHWNA MOHECEHHbIX PACcX040B;

notpeboBaTb YMEHbLUEHWA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUS A0rOBOPA O BbIMOAHEHUW PaboTbl (OKa3aHUK ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3W C HApyLUEHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/NIEHHbIE 411 YA0B/ETBOPEHMA COOTBETCTBYIOLWLMX TpeboBaHMIA noTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOJAHEHMA PaboTbl (OKasaHMA ycayrm)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUMN PaboTbl (OKazaHUM ycayrm).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCpoYKM HOBbIX CPOKOB MOTPebuTenb BMpaBe NPeabABUTb WMCMONHUTEN0 WHble
TpeboBaHUsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALeln cTaTbu.

3. LleHa BbINnoNHEeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalwaeman notTpebutento npm oTkase ot
WCMOJIHEHUS [0roBopa O BbIMOJHEHUM PaboTbl (OKasaHWUM YCAyrM), a TaKXKe y4duTbiBaemas Mpu
YMEHbLUEHUN LEeHbl BbIMNOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpeaensieTca B COOTBETCTBUM C
NyHKTamu 3, 4 n 5 ctaTbn 24 HacToAwwero 3akoHa.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOJIHEHWNA A0roBOPa O BbINOJHEHNU PaboTbl (OKAa3aHWUM YCYTM) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BELAEHHbIX B MPOLLECCe BbINOJAHEHUA PaboTbl
(okasaHus ycnyrmn), a TakKe nnaTtbl 3a BbINONHEHHYO PaboTy (OKasaHHYH YCAyry), 3a UCK/IOUYEHUEM
cnyyasn, ecnv notTpebuTenb NPUHAN BbINOJHEHHYO PaboTy (OKasaHHylo ycayry).

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63aL, ucknoueH. - GesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapyleHWs yCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHuA ycayrm) wam
Ha3Ha4YeHHbIX NOTpebuTesIeM Ha OCHOBAHWMWM MYHKTA 1 HAcToALLEN CTaTbM HOBbIX CPOKOB MCMONAHUTE/b
ynaauMBaeT NoTpebuTesto 3a Kaxabli AeHb (Yac, eciv CpoK onpegesieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOJHEHWUA PAabOTbl (OKasaHMA yCayru), a eciu LeHa
BbIMNO/IHEHUA PaboTbl (OKasaHWs ycayru) SOrOBOPOM O BbIMOJSHEHWMM PaboT (OKasaHUWM ycayr) He
onpegeneHa - obuel LeHbl 3aKasa. [loroBopom O BbINOAHEHMM pPAbOT (OKasaHUWM ycayr) mexay
notTpebutenem u NCNONHUTENEM MOKET BbITb YCTaHOBNEH BoNee BbICOKUIA pasMep HEYCTOMKY (NeHu).

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

HeycToiMka (neHs) 3a HapyweHMe CPOKOB Hayana BbiMNOJAHEHUA pPaboTbl (OKasaHusA ycayru), ee
3Tana B3bICKMBAETCA 3a KawApblh OeHb (4ac, ecnnm Cpok onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
Hayana BbINOJHEHMA pPaboOTbl (OKasaHWs ycayru), ee 3Tana WAM nNpeabABieHMA noTpebutenem
TpeboBaHWI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALLeN cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
HeycTolKa (neHa) 33 HapylleHWe CPOKOB OKOHYaHWUA BbINONHEHUA paboTbl (OKasaHua ycayru), ee


consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Ey6dDE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Fy6d8E
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3EC9012490F7B84DF857773023A3A8C13EAFF228y6dFE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Fy6dEE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC8012490F7B84DF857773023A3A8C13EAFF32Ay6dAE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Fy6dCE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Fy6dDE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC8012490F7B84DF857773023A3A8C13EAFF32Ay6dBE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Fy6d3E
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC8012490F7B84DF857773023A3A8C13EAFF32Ay6d8E
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Cy6dBE
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Cy6d9E
consultantplus://offline/ref=D1F707B5E363E96995E15ADD212FE041368A2B3CC9012490F7B84DF857773023A3A8C13EAFF32Cy6dEE

3Tana B3bICKMBAETCA 33 Kaxgbl AeHb (4ac, ecnm CpoK onpegesieH B 4acax) MPOCPOYKWU BMAOTb A0
OKOHYaHMA BbINOAHEHMA PaboTbl (OKasaHMA yCayru), ee sTana MAM NPeabaABAEHUA noTpebutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM MOTpebuTenem HeyCTOMKWM (MeHW) He MOXKET NpeBbiWwaTb LEeHy OTAe/bHOro
BMAA BbINOSHEHUS paboTbl (OKasaHMAa ycayrM) uam obwylo LeHy 3aKasa, ecv LeHa BbINOJIHEHUS
oTaenbHoro Buaa paboTbl (OKasaHMA yciyrv) He onpeaeneHa LOrOBOPOM O BbIMOJHEHUW PaboThI
(okaszaHum ycnyru).

Pasmep HeycTOMKKM (NeHW) onpepenseTca, UCXoAA M3 LeHbl BbIMNOJHEHUA PaboTbl (OKasaHusA
YCNYru), a eciv yKasaHHasA LieHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLeCcTBOBaBLUEN B
TOM MecTe, B KOTopom TpeboBaHme noTpedbutena AoaKHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A0OpPOBONIBHOMO YyA0BNETBOPEHUA Takoro TpeboBaHMA WAM B fAeHb BblHeceHWA cyaebHoro
pelweHus, ecnm TpebosaHme notTpebuTtena 4o6POBOJILHO YA0BAETBOPEHO He 6blfo.

6. TpeboBaHuAa noTpebuTtens, ycTaHOB/EHHble MyHKTOM 1 HacToAwel cTaTbW, He nognexKart
YOOBNETBOPEHUIO, €CAN UCNOMHWUTENb [OKaXeT, YTO HapylueHMe CPOKOB BbINOJHEHUA pPaboTbl
(oKaszaHuMA ycyru) NpomsoLwwio BCAeACTBUE HENPEOS0IMMON CUIbI UK NO BUHE NoTpebuTens.

Cratba 29. [paBa noTpebutens npu OOHaAPYKEHUM HEOOCTAaTKOB BbINOJHEHHOM pPaboThl
(okasaHHoI ycnyru)

1. NoTpebutens nNpu ob6HapyKEHUU HEAOCTAaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOW ycayru)
BNpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03ME34HOr0 YCTPAHEHUA HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLENO YMEHbLUEHWUA LeHbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOBAEHUS APYrOM BEWM M3 O4HOPOAHOIO MaTepuana TaKoro e Kayectsa
WA NOBTOPHOTO BbINOHEHUs paboTbl. Mpu 3Tom NoTpebutenb 06qa3aH BO3BPATUTL paHee NepesaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLEHNA MOHECEHHbIX MM PACXOA0B MO YCTPAHEHWIO HEAOCTAaTKOB BbINOJHEHHON PaboTbl
(OKazaHHOWM ycnyru) cBOMMM CUAAMM UM TPETBUMU IULLAMU.

YposnetsopeHne TpeboBaHMI noTpebutens o 6e3Bo3me3gHOM YCTPaHEeHWM HepnocTaTKos, 06
M3roTOBAEHWUW [APYrOM BEWW WAM O MOBTOPHOM BbINOAHEHUM pPabOTbl (OKa3aHWM ycayru) He
0cBO6OXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B POPME HEYCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMUA
BbINONHEHUA paboTbl (OKaszaHMA ycayrn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb BnpaBe OTKa3aTbCA OT UCMOJIHEHUA AOTOBOPA O BbINONHEHUM PaboTbl (OKasaHuM
ycnyru) n notpebosatb NONHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM J,OFOBOPOM
CPOK HEeAOoCTaTKM BbINOAHEHHOW paboTbl (OKa3aHHOM YyCAyrM) He YCTpaHeHbl WCMOAHUTENEM.
MoTpebuTenb Tak»Ke BNpaBe OTKAa3aTbCA OT UCMOJHEHMA AOrOBOPA O BbIMOAHEHUU PaboTbl (OKasaHMM
YCAyru), ecnnm UM obHapy»KeHbl CylLecTBEHHbIE He0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yciyru)
WAW UHble CYLLEeCTBEHHbIe OTCTYNJ/IEHUA OT YCIOBUIA fOroBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb Bnpase NoTpeboBaTb TAKKe MOJHOrO BO3MELLEHMUA YObITKOB, NMPUYMHEHHBIX eMY B
CBA3WM C HeAOCTaTKaMK BbIMOAHEHHOW PaboTbl (OKa3aHHOM ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BAETBOPEHMA COOTBETCTBYIOLLMX TPeboBaHWUN NoTpebutens.

2. LleHa BbINosiHEHHOM paboTbl (OKa3aHHOM ycayru), BO3BpaLLaemas noTpedbuTento npu oTkase oT
WCMNOJIHEHUS [0roBOPa O BbINMOJHEHMM PaboTbl (OKasaHWWM YCAYrK), a TaKKe y4duTblBaemas Mpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayrn), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMMU BbINOJHEHHON PaboTbl (OKAa3aHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/Yrv) W B XOAE BbINOJIHEHUS
paboTbl (oKasaHwua ycayrn) nnbo, ecnnm HEeBO3MOMKHO OOHaPYXUTb HEeAoCTaTKM MpU  MPUHATUM
BbINO/HEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHUe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnNpaBe NpeabABAATb TpebOBaHMA, CBA3AHHbIE C HEAOCTAaTKAMWU BbINOJHEHHOWN
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paboTbl (OKa3aHHOM ycayrun), ecnnm OHU OBHAPY)KEHbl B TeYEeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbli CPOK, B npegenax ABYyX JEeT CO AHA MPUHATUA BbIMNOSHEHHOW pPaboThbl
(oKkasaHHOM ycnyrn) uam nNATM NeT B OTHOWEHWW HeAOCTaTKOB B CTPOEHUM U MHOM HEeABUKMMOM
UMmyLecTse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 33 HeaocTaTkM paboTbl (ycnyrv), Ha KOTOPYKO He YCTaHOB/EH
rapaHTUMHLIA CPOK, €cM NoTpebuTeNb AOKAXKET, YTO OHM BO3HMKAM A0 €e MPUHATUA MM WAKU No
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYLO YCTAHOBAEH rapaHTUMHBLIA CPOK, WCMOAHUTENb
OTBEYaEeT 33 ee HeAOCTaTKU, eC/IM He [OKaXKeT, YTO OHW BO3HUKAW MOC/Ae NPUHATMA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLUEHUA MM MPaBUA WMCMNONb30BaHWUA pe3yabTata pabotbl (ycayru),
OENCTBUMN TPETbUX JILL, UM HENPEOLO0NUMOM CUJbI.

(n. 4 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npefyCMOTPEHHbIM [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) U HEJ0CTaTKM paboTsl (ycnyrn) obHapyKeHbl noTpebuTenem
Mo UCTEYEHUW FAPAHTUIMHOIO CPOKa, HO B Mpeaenax ABYX AeT (MATW NeT HAa HeABWKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NpeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALlLel CTaTbu, ec/u
OOKaAXKeT, YTO TakKMe HeJoCTaTKM BO3HWMKAW OO0 MPUHATUSA UM pesynbTaTa paboTtbl (ycayru) mav no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWUA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyru) notpebutenb Bnpase
npeabaABUTb UCMONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUU HEeLOCTaTKOB, €C/IM LOKAMKET,
YTO HEZOCTaTKM BO3HMK/IM A0 NPUHATUA UM pe3y/bTaTa paboTbl (ycayrn) uam no npuYMHam, BOSHUKLLMM
00 3TOro MOMeHTa. ITo TpeboBaHWE MOKeT ObITb NPeAbABNEHO, €CU TaKME HeAOCTaTKU OOHapyKeHbI
No WcTeYeHMM ABYX NeT (NATM NeT B OTHOWEHUM HEeABUKMMOIO MMYLLECTBA) CO AHA MPUHATUS
pe3synbTaTta paboTbl (ycnyru), HO B npenenax YCTAaHOBJEHHOIO Ha pesynbTaT paboTbl (ycayrn) cpoka
cnyK6bl UNN B TEYEHME AECATU NIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cnybbl He ycTaHoBAeH. Ecin gaHHoOe TpeboBaHWeE He YA40BNETBOPEHO B TEYEHWE ABAALATU AHEW
CO AHA ero npeabAsieHUa NoTpebuTenem Man obHapyKeHHbIN HEAOCTAaTOK ABNASETCA HEeYCTPaHMMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWNA LLEHbI 33 BbINOJHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEeAOCTaTKOB BbINOJIHEHHOM PaboThl
(OKa3aHHOI ycyru) CBOMMU CUNAMM UAW TPETBUMM INLLAMU;

OTKasa OT WMCMOJIHEHWA [O0roBOPA O BbIMNOAHEHWW PaboTbl (OKasaHMM ycayrM) M BO3MELLEHMA
yObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpoKM yCTpaHeHMs HeLOCTATKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrm) [omKHbl ObiTb YCTPaHEHbl MCMOAHWUTENIEM B Pa3yMHbIM CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKNtoYeH. - DesiepanbHblid 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CPOK yCTPaHeHWs HefOCTATKOB TOBapa yKasblBaeTcs B AOroBope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM AOKYMeHTe /Mbo B 3aABNEHMM, HanpaBAEHHOM
notpebutenem UCNONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbei CPOKOB YCTPaHEHWUA HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyrM) UCNOAHUTENb YNAAYMBaAET NOTPEOUTENIO 33 KaxAablil AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep 1 NOPALOK UCUUCNEHNA KOTOPOI ONpPeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToAwero 3akoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabaBUTb UCMOAHUTENIO UHblE
TpeboBaHMsA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALero 3akoHa.
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Cratbs 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTenn

1. TpeboBaHua noTpebuTens 06 yMEeHbLUEHUW LEeHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
yCNyry), o BO3MELLEHMM PACXOAOB MO YCTPAHEHWUIO HeLOCTATKOB BbIMNOJNHEHHOW PaboTbl (OKasaHHOM
YCNYr1) CBOMMMU CUNAMWU UAWN TPETBUMM IMLLAMU, @ TaKKe O BO3BpaTe ynjaayeHHoM 3a paboTty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT MCMOJIHEHWA A0TOBOPA,
npeaycMoTpeHHble NyHKTOM 1 ctatb 28 u nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TPeboBaHMS.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutena o 6e3B03ME3AHOM WM3rOTOBAEHUW APYFrOM BelM M3 OL4HOPOLHOrO
MaTepunana TaKoro e KayecTBa MM O MOBTOPHOM BbIMOJHEHUMU PaboTbl (OKasaHMM ycayrmn) noanexat
YO0BNETBOPEHMIO B CPOK, YCTAHOBNEHHbIN A1 CPOYHOTrO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, €c/iv 3TOT CPOK He YCTAaHOBJ/IEH, B CPOK, NPeyCMOTPEHHbI AOFOBOPOM O BbIMOAHEHUM PaboThbI
(oKazaHuM ycnyru), KoTopblli 6bl1 HEHAA/IEXKALLE UCTONTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAENbHbIX
TpeboBaHMIt NOTPebuTens WMCNOAHUTENb YNAauYMBAET MNOTPeOUTENO 3a Kawabld AeHb NPOCPOYKM
HeyCTOMKy (MeHto), pasmep M NOPALAOK UCUUC/IEHNA KOTOPOW ONPEeAEAtOTCA B COOTBETCTBMM C MYHKTOM
5 cTatbm 28 HacToALwero 3aKoHa.

B cnyyae HapyLleHUA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALWEeN CTaTbu, NoTpebuTtennb Bnpase
npeabABUTL UCMONHUTENIO UHbIe TpeboBaHMA, NPesyCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 M NyHKTamu 1 1
4 ctatbk 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKa3 OT WMCMOJHEHWA AOrOBOPa O BbINOJAHEHUW paboT
(okazaHuu ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpasBe OTKa3aTbCA OT WMCMNOJIHEHWA 4OroBopa O BbINOJHEHUW PaAboT (oKasaHUM
ycayr) B ntoboe Bpems Npu YCAOBUWM ONAATbl UCNOAHUTENIO (AKTUYECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNONHEHNEeM 0653aTeNbCTB MO AaHHOMY 4OrOBOPY.

CraTba 33. CmeTa Ha BbINosIHEHWE PaboTbl (OKa3aHuWe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEeHHON AO0roBOPOM O BbIMOJHEHMMU
paboTbl (OKasaHWUM yCayrn), MoXKeT BbiTb COCTaBNEHa TBepAan UAK NpubanM3uTesibHaa cMmeTa.

CocrasnieHue TaKkol cmeTbl No TpeboBaHUIO NOTPEBUTENS UAKN UCNONHUTENA 06A3aTEbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBEAMYEHUS TBEPAON CMeTbl, a noTpebutenb - ee
YMEHbLUEHUS, B TOM 4uCae B C/ydYyae, KOr4a B MOMEHT 3aK/OYEHMs [OroBopa MCK/IoYanachb
BO3MOXXHOCTb NpPeayCMOTPETb MOJHbIN 06beM NoANeXKallMX BbINOJHEHUIO PaboT (OKasaHMto ycayr) uam
HeobXoAMMbIX A1 3TOr0 PacXoL0B.

NcnonHutens umeeT npaBo TPeboBaTb YBE/MYEHUSA TBEpPAOW CMETbl MPU  CyLLeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0b60pyAOBaHWUA, NPenoCTaBAfEeMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbUMW JIMLLAMU YCAYT, KOTOPOE Hesb3s 6biNo NPeaycMOTPETb NPU 3aKJYEHUN
Jorosopa. Mpu oTKase noTpebuTens BbINOJHWUTL 3TO TpeboBaHWE MCMOJAHUTENb BNpPaBe PaCcTOPrHyTb
AoroBop B cyaebHom nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HWMK/AQ HeObBXOAMMOCTb  BbIMOJIHEHMA  AOMNOJHUTE/bHbIX PaboT  (OKasaHuA
AOMONHUTENbHbIX YCIYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO MPEBbLIWEHNUA NPUBAN3UTENIBHOW CMETbI,
NCNoNHUTENb 06A3aH CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutena. Ecam notpebutens He aan
cornacue Ha npesbllleHne NpubAN3UTENbHOM CMETbI, OH BMNpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKeT TPpeboBaTb OT NOTPEObUTENA yNAaTbl LieHbl 32 BbIMOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwmnii  notpebutena o HeobXoAMMOCTU
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npesbiWeHna NpPUBAN3UTENbHON CMmeTbl, 0653aH MCMOAHWUTL AOroBOP, COXPaHASA MpaBo Ha onaaty
paboTbl (ycnyrun) B npegenax npubanN3NTENbHON CMETbI.
(n. 3 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratbsa 34. BbinosHeHne paboTbl U3 maTepuana UCNONHUTENSA

1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, oNpeaeneHHY0 4Or0OBOPOM O BbINOAHEHMMU PaboThI,
M3 CBOEro matepuasna U CBOMMMU CPeacTBaMM, ECAIN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHuTtensb, nNpeaocTaBMBLWLIWMIA MaTepuan Aasa BbiNOAHeHMA paboTbl, OTBe4YaeT 3a ero
HeHaZ/ieXKallee KayecTBO MO MpaBuiam o6 OTBETCTBEHHOCTM NPOAABLA 3@ TOBApbl HEHaZ/eXKallero
KayecTsa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOIHUTENA ONIAYMBAETCA NOTPEebUTENEM NPU 3aKTHOYEHNN YKa3aHHOTo J0roBopa
MO/MHOCTbIO WM B pasmMepe, YKasaHHOM B [0roBope O BbINOJHEHMM pPaboTbl C  YCIOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NosyyeHnn notTpebuTesem BbINOJHEHHOM UCNoNHUTeNeM paboTbl, eciu
MHOW NOPAAOK PacyeToB 3a MaTepuan UCMOJHUTENS He NPeayCMOTPEH COraleHNeM CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npesycMOTPEHHbIX AOTOBOPOM O BbINOJIHEHMM PAbOTbl, MmaTepuan MOXKeT bbiTb
npegocTaBAeH  UcMoNHWUTenemM notpebutento B Kpeaut. [locnegytouiee  M3MeHeHWEe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTepurana UCnosHUTeNA He BnedeT 3a coboii nepepacyera.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepuan UCNOAHUTENS U HeobxoaMMble ANA BbiNOSHEHWA PaboTbl TEXHUYECKME CPeAacTBa,

MHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINONHEHMA PaboT UCNOAHUTENEM.

O npMmeHEeHWM MONOMKEHUM CTaTbh 35 K OTHOLIEHUAM MO AOrOBOPY, CBA3AHHOMY C OKasaHWEM
YCAYT MO XMMMUYECKOM YMNCTKe M3aennin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Bewpto) notTpedbutens

1. Echn paboTa BbINOHAETCS MNOMHOCTBIO MM YaCTUYHO M3 MaTepuana (c Bellbio) noTpebutens,
NCNOZIHUTENIb OTBEYAET 38 COXPAHHOCTb 3TOro MaTepuana (BeLLm) u NnpaBuibHOE ero Ucnosib3oBaHue.

NcnonHutenb 06s3aH:

npeaynpeautb notpebutens o HenpurogHocTU WAM HeaobpoKayecTBEHHOCTU MepeaaHHOoro
notpebuTtenem matepuana (seun);

npeacTaBuTb OTYeT 06 M3pacxo40BaHMM MaTepuana U BO3BPaTUTb Ero OCTaToK.

B cnyyae nosnHOWM MAKM YacTMUHOM yTpaTbl (NoBpexaeHusa) maTepuana (Beliu), NPUHATOrO OT
notpebuTena, UcnonHUTenb obsa3aH B TPexAHEBHbI CPOK 3aMEHUTb ero oAHOPOAHbIM MaTepuasom
(Belbio) aHanorMYHOro Kayectsa M Mo KeNaHUo NoTpebutens M3roToBUTb U3genne U3 0AHOPOAHOro
maTepuana (BelLn) B pasyMHbIit CPOK, a MPW OTCYTCTBMM OHOPOAHOr0 MaTepuana (BeLLm) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPebMTEeNO0 ABYKPaTHYIO LEHY yTpayeHHOro (MoBperKAeHHOro) matepuana
(Bewwm), a Tak:Ke pacxoapl, NOHECEHHbIE NOTpebutenem.

2. UeHa yTpauyeHHoOro (mosperkaeHHOro) matepuana (Bewm) onpegensetcs, MCXoOs M3 LEHbI
MaTepuana (Bewyu), CyLLecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHUe NoTpebuTens AoaxHo bbino
6bITb Y0BNETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBONBHOIO YA0BAETBOPEHNA TAaKOro TPEBOBaHUA UK
B AieHb BblHECEHMA cyaebHOro peweHusa, ecnn TpeboBaHne notpebutens Ao6pPoBObHO Y40BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewu), nepenaBaemoro WCMNOJHUTENO, ONpeaensetca B [OroBope o
BbIMOJIHEHUN paboTbl WAM B WMHOM [OOKyMeHTe (KBMTaHLMM, 3aKase), noATBepAalolwem ero
3aK/l0YeHme.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YaCTUYHYK yTpaTy

(noBpexaeHue) matepunana (BeLum), NPUHATOrO UM OT NoTpebuTens, ecnn noTpebutens npeaynpexaeH
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ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KOTopble MOryT NOB/eYb 3a COBOI ero NoJiHy
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo eciiv yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOriu
6bITb OOHapPYKEHbI NPU HaANENKALLEN MPUEMKE UCTIONHUTEIEM 3TOTO MaTepuana (sewwm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb McnonaHUTens uHdopmMpoBaTb NoTpebutena o6 obcToATenbCTBaX,
KOTOpble MOFyT NOBAMATb Ha KauyecTBO BbINOAHAEMOMN paboTbl (OKa3biBaeMoW ycayru) UAK nosaedb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUeHMs B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens obasaH cBoeBpeMeHHO MHOOPMMPOBATbL NOTPebuTena o Tom, 4to cobnogeHue
yKa3aHui notpebutensa n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTpebuTens, MoryT CHU3UTb KayecTBo
BbINOJIHAEMOW paboTbl (OKa3biBAaEMOW yCAyru) Uam nosaeyb 3a cob0it HEBO3MOMKHOCTb €€ 3aBEePLLEHUSA B
CPOK.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echrn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe W 0b60ocHoBaHHOE WHPOPMUPOBAHUE
WCMOJIHUTENIEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA NAN HeaobpPOKayYeCTBEHHbIN MaTepuan, He
M3MEHWUT YKasaHuih o crnocobe BbIMNONHEHUA PaboTbl (OKaszaHUA yCayrM) AMbo He YCTPaAHUT MHbIX
06CTOATENIbCTB, KOTOPbIe MOTYT CHU3UTb KayecTBO BbINOJHAEMOW paboTbl (OKasbiBaemMol ycayru),
MCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWUS AOTOBOPA O BbINOJIHEHUM PabOoTbl (OKa3aHUM yCayru) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopagoK 1 ¢opmbl ONNaThbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE M B CPOKKU, KoTopble
YCTAaHOBNEHbI OrOBOPOM C UCNOSTHUTENEM.

(4actb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 0653aH oNNaTUTb BbINOJIHEHHYO UCMOJIHUTENEM B NOJHOM obbeme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MoxKeT ObiTb onaavyeHa MM Npu
3aKHYEHMN AOTOBOPA B MOJIHOM pPasmepe MAK NyTEM Bblaun aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MIHEHHbIX PaboT) NpoM3BOAMUTCA NOCPEACTBOM HaAUYHbIX MU
6e3HaNNYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTebcTBOM Poccuiickoit Peaepaunu.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpn 1Ucnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnarta ToBapoBs (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMem npoaaBua (UCNONHUTENs) NyTem BHECEHUSA HaAUYHbIX
AEeHEeXHbIX CPpeacTB npoaasuy (UcnonHuTento), MMbo B KpeAUTHYIO opraHu3aumio, 1M60 naatexxHomy
areHTy, OCYLLECTBAAOLWEMY AeATeNbHOCTb NO NpUemy nnatexken GUsandeckux aunu, NMb6o GaHKOBCKOMY
nnaTeXkHomy  areHty (cybareHTy), oOcywecTBaslOwWwemMy AeATeNlbHOCTb B COOTBETCTBUM €
3aKOHOAATeNbCTBOM O 6OaHKax W OaHKOBCKOM AeATe/bHOCTW, €CAM  MHOe He  YCTaHOBAEHO
denepanbHbIMM 3aKOHAMW UM UHBIMWM HOPMATUBHLIMW NMPaBOBbIMW akTamu Poccuiickon Pepepaumu.
Mpw 3TOM 06a3aTeNbCTBa NOTPebUTENA Nepen, NPoAaBLOM (MCNONHUTeNeM) No onaaTe ToBapos (paborT,
YCNYT) CUMTAIOTCA MCNONHEHHbIMM B pasmepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTa BHeceHwun
Ha/MYHbIX [EHEMHbIX CPeACTB COOTBETCTBEHHO Mpogasuy (MCNOAHUTEND), NMBO B KpeaWuTHYHo
OpraHusaumio, M60 NaaTeKHOMY areHTy, OCYLULECTBAAIOWEMY OeATe/NbHOCTb MO MPUEMY NaaTexken
du3MYecKMX nuLy, Mbo 6aHKOBCKOMY NAaTeXHOMY areHTy (cybareHTy), OCyLLecTBAAlOLWEMY
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatmnna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.

Cratbsa 39. PeryanpoBaHune OKasaHWA OTAe/bHbIX BUAOB YCAYr
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MocneAcTsma HapyLleHMa YCIOBUIN A0roBOPOB 06 OKa3aHUM OTAE/IbHbIX BUAOB YCAYr, eCan Takue
[OroBopbl NO CBOEMY XapaKTepy He noAnafaroT noja AenCcTBUe HacToALlen rAasbl, onpeaensaloTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/NbHbIX BUAOB paboT
nortpebuTenam

(sBepeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJIHEHWUA OTAENbHbIX BUMAOB paboT
noTpebutensm yctaHasamBatkoTca Mpasutensctsom Poccuitickoli degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. GepepasibHbI rocy4apCTBEHHbIN Haa30p B 061acTK 3aWMTbl paB noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbii  roCcyfapcTBEHHbIM Haa3op B obsacT  3awmTbl npaB  notpebuteneit
OCYLLECTBAAETCA YNOAHOMOYEHHbIM deaepasbHbIM OPraHOM UCMONHUTENBHOW BAacTK (panee - opraH
rocyapcTBEHHOrO HaA30pa) B NopAaKe, ycTaHoBaeHHOM paBuTenbcTBom Poccuitickont depepaumm.

2. ®epepanbHbli rocyfapCTBEHHbIN Haa30p B 061acT 3awWwmMTbl NpaB NnoTpebuteneit BKAOYAET B
cebs:

1) opraHusauMilo KM NpoBefeHME MNPOBEPOK COBMOAEHUA M3TOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamn, YNOJHOMOYEHHbIMW OPraHU3aUMAMMU  UAU  YNOJAHOMOYEHHBbIMU  UHANBUAYANbHbBIMM
npeAnpUHUMATEN MKW, UMMIOPTEPaMK) TPebOBaHWUM, YCTAHOBEHHbIX MeXKAYHapPOAHbIMW AOroBOPaMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrUMKM  deaepanbHbIMU  3aKOHAaMU U UHbIMU
HOPMATUBHbLIMM MPaBOBbIMK akTamMu Poccuiickoih Pepepaumm, peryampyowmmm OTHOLWEHUA B 0b6aacTu
3aWmMTbl NpaB notpebutenen (nanee - obssatenbHble TpeboBaHMA), NPeANNUCAHUA AOMKHOCTHBIX NUL
opraHa rocygapcTBeHHOro Hag3opa;

2) opraHM3aumio u NposeaeHMe NPOBEPOK COOTBETCTBUA TOBapOB (paboT, ycayr) obasaTesibHbIM
TpeboBaHuAM, obecneumsatowum 6e3onacHocTb TOBapoB (paboT, ycayr) AAA KU3HM M 340POBbA
noTpebutenein, OKpy)Kalolen cpeabl, npeaynpexaeHwe AeUCTBUIM, BBOAAWMX noTpebutenen B
3abnyxaeHue, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpeaa MMYyLLECTBY noTpebutenel, yCTaHOBAEHHbIM B
COOTBETCTBMU C MEXAYHAPOAHbIMW AoroBopamu Poccuiickoit ®egepaunn, esepanbHbiMM 3aKOHAMU U
WHbIMW HOPMATUBHbIMM NPaBOBLIMM akTamm Poccuiickoit Gegepaumm;

3) npumeHeHWe B NopsaKe, YCTaHOBJAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit Pegepauunn, mep
npeceyeHUsa HapyleHUt ob6sa3aTeNbHblX TpeboBaHWI, BblAadvy MpeanucaHuii o0 NpeKpalLeHum
HapyweHWit npaB noTpebutenei, O MpPeKpalleHUN HapyleHUn obAsaTenbHbiXx TpeboBaHMi, 06
YCTPaHEHUN BbIABNEHHbIX HapylleHU 06A3aTeNbHbIX TPeboBaHWM, NpuBAEYEHME K OTBETCTBEHHOCTU
/NL, COBEPLUMBLUNX TAaKWE HapyLLUEHUS;

4) cuctemaTnyeckoe HabnogeHve 3a UCNoSHEHMEM o06sA3aTeNbHbIX TpeboBaHWM, aHaAn3 U
NPOrHO3MpPOBaHWE COCTOAIHWUA WUCMNONHEHWA 06A3aTenbHblX TpeboBaHW MNPU  OCYLLECTBAEHUU
U3roTOBUTENAMM  (MCMOSHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHBIMW  OPraHM3aUMAMM  UAU
YNO/IHOMOYEHHbIMW UHAMBUAYANbHBIMU MPEANPUHUMATENSAMWU, UMNOPTEPAMM) CBOEW A,EATENbHOCTH;

5) ctatuctuyeckoe HabnogeHue B obnactn obecneyeHUs 3alumTbl NpaB NoTpebuTenen, yyet u
aHa/n3 CAy4yaeB MPUUMHEHMA BPeda KU3HM M 340POBbI0 MOTPebUTenein, OKpyKalwen cpege W
UMyLLecTBy NnoTpebutenei, ceBssaHHOro ¢ NpMobpeTeHnem M UCNoAb30BaHMEM TOBAPOB (paboT, ycayr) ¢
HefocTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) AMbo ¢ npepocTaBieHMem noTpebutensam
HeCcBOEBPEMEHHOM, HEMOIHOWN, HEeAOCTOBEPHOM U BBOAALLENM B 3abnyxaeHWe nHGopmaLmm O ToBapax
(paboTax, ycnyrax);

(8 pen. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-03)
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6) exxerogHoe nposegeHWe aHaAn3a U oLeHKN 3dPEKTUBHOCTU deaepanbHOro rocysapcTBeHHOro
Haz30pa B 06/1aCTU 3aLWMTbl NPaB NOTpebuTenen;

7) exerogHyto noaroToBKYy Ha OCHOBAHWM pPe3y/ibTaTOB AeATe/IbHOCTM, NPeayCMOTPEHHOM
noanyHKTamu 1 - 6 HacTOALLEro MyHKTa, roCyAapCTBEHHbIX AOK/Ia40B O 3awWmTe npas notpebutenei B
Poccuiickolt ®epepaumm B nopaake, yctaHosaeHHoM MpaBuTenscTBom Poccuiickoit degepaumm.

3. K oTHOLWEHMAM, CBA3AHHbIM C OCYLLECTBieHWeM denepasbHOro rocyAapcTBEHHOro Hagsopa B
06n1acTM 3aWwmTbl NpaB noTpebuTenel, opraHuMsauMein M npoBeseHWEM MPOBEPOK W3roToBUTENEN
(ncnonHuTenel, NpoLaBLOB, YNOJAHOMOYEHHbIX OPraHU3aumii MaM yNoJHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NonoKeHna PeaepasnbHOro 3akoHa oT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe NpaB LPUANYECKUX NUL U UHANBMAYANbHbIX NpeanpuHMmaTenei npu
OCYLLECTB/IEHWUM FOCYAAPCTBEHHOTO KOHTPOIA (Hag30pa) U MyHMLMMNAAbHOTO KOHTponA".

4. [loNXHOCTHble J/MUa oOpraHa roCyJapCTBEHHOrO Hag3opa B MNOpAAKe, YCTaHOBAEHHOM
3aKoHoaaTenbCTBOM Poccuitickoin Pepepaumm, MmeroT Npaso:

1) 3anpawwnBaTh M NoOAy4YaTb Ha OCHOBAHUN MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OpraHoOB
rocy4apCTBEHHOM B/laCTW, OPraHOB MECTHOTO CaMOyrMpaB/ieHUs, OBLLECTBEHHbIX OpraHu3aLuui,
nsrotoBuTenei (McnonHUTenel, NpPoAaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii UaM ynoaHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHUMmaTeneid, MMNopTepoB) WMHPOPMaUMIO U AOKYMEHTbI MO BOMpocam
3alNTbI NpaB noTpebuTenen;

2) 6ecnpenATCTBEHHO MO MNpPeabABNEHUU CAYKeBHOro YyAOCTOBEPEeHUSs U KOMWUKU MpuKasa
(pacnopsirkeHuns) pykoBoauTena (3amecTuTens pPyKoBOAMTENs) opraHa rocygapCTBEHHOro Hagsopa o
Ha3Ha4YeHMM NPOBEPKM MOCelaTb TEPPUTOPUIO, 34aHUA, MOMELLEHUA U COOPYKEHUA, UCMNONb3yeMble
nsrotosuTenem (MCNOAHUTENEM, NPOAABLOM, YNONHOMOYEHHOM OpraHn3aumen Uan ynoaHOMOYEHHbIM
WHOMBUAYANbHBIM MPeAnpUHUMATENEM, MMNOPTEPOM) MPWU OCYLLECTBNEHUN CBOEN AeATeNbHOCTU, B
Lenax NPoBeaeHUA MePONPUATUIN MO KOHTPOIO;

3) nposoautb 0T60p nNpob6 M 06pasuLoB TOBApPOB, MNPeAHA3HAYEHHbIX AAA pPeanusauumn u
peanusyemblix NOTPedbUTENAM, AN NPOBEAEHUA UX NCCAEA0BAHUIA, UCMIBITAHWN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OpPraHM3aLmMaAM UK
YNONHOMOYEHHBIM  UHOMBUAYANbHbIM  NPeAnpuUHUMATENAM,  UMMOPTEpaMm) NpeanucaHuMa o
NPeKpaWeHNN HapyWweHUId npaB noTpedbuteneld, 0O MPEKPaALLEHUN HapylleHnit 06A3aTeNbHbIX
TpeboBaHUI, 06 yCTpPaHEHMU BbIABAEHHbIX HapyleHU obasaTesbHbIXx TpeboBaHWM, O NpoBeAeHUU
MeponpuaTMin no obecneyeHWo NpenoTBPALLEHMA BpPeda KU3HM, 340POBbIO M MMYLLECTBY
noTpebutenein, okpyrKatowen cpeae;

5) coctaBnATb NpPOTOKOMblI 06 aAMUHUCTPATMBHDLIX NPaBOHAPYLLUEHUAX B 061aCTM 3aWmTbl NpaBs
notpebutenen, paccmaTpuMBaTb JAena 00 YyKasaHHbIX AAMUHUCTPATMBHbLIX MPaBOHAPYLWEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKUX HAPYLLIEHWA;

6) HanpaBAATb B YMNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBS3aHHble C HapyLEHUAMMU
06A3aTeNIbHbIX TPebOBaHWI, ANA pPeleHMA BOMPOCOB O BO3OYKAEHWUM Yro/IOBHbIX AN MO NpU3HAKam
npecTynaeHunis;

7) obpawaTtbca B cynd, C 3aABJEHMAMM B 3alUMUTy NpaB notpebuTtenei, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebutenei, a TakXKe C 3aABNAEHUMAMM O JIMKBUAALMU W3rOTOBUTENS
(vcnonHutena, npopasua, YNOAHOMOYEHHOM OpraHusauMu, umnoprtepa) AnM60 O NpeKpaLLeHum
[eATeNbHOCTM  UHOMBMAYANbHOrO  npeanpuHumatens  (yNnoJIHOMOYEHHOrO  MHAWBUAYASbHOMO
npeanpvHMMmaTtesns) 3a HeogHoOKpaTHoe (4Ba u bonee pasa B TeYEHUE OLHOTO KasieHAAPHOro rofa) uam
royboe (nosnekwee cmepTb WM MaccoBble 3abosieBaHMA, OTPABAEHUA JIO4eN) HapyleHWe npas
nortpebuTenei.

5. OpraH rocyfapcTBeHHOro Hags3opa MOMKeT ObiTb MPMB/IEYEH CYAOM K ydacTuio B aene nmbo
BNpaBe BCTynaTb B A€/10 MO CBOEW MHUUMATMBE WUAWN MO UHULMATMBE NUL, YYacTBYIOWUX B gene, Ans
JauyM 3aKNOYeHUs Mo Jeny B LEenAx 3aluuTbl npaB noTpebutenen B nopsgKe, YCTaHOBEHHOM
3aKoHogaTenbcTBOM Poccuiickoit degepaumm.

6. OpraH rocyaapCTBEHHOTO HaZ30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolit Peaepaumn, peryanpyromx OTHOWEHUA B
ob1acTv 3aWwmThl NpaB noTpebutenen.

7. TocypapcCTBeHHbI Haf30p 33 COOTBETCTBMEM TOBApoB TpeboBaHMAM 6e30MacHOCTH,
YCTQHOB/IEHHbIM ~ TEXHUYECKUMW  perfiaMeHTamM, OCYLLeCTBAAETCA  TaKXe  YNOJHOMOYEHHbIMU
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depepanbHbIMM OpraHaMmn UCNONHUTENbHOM BAACTM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM POCCUIACKOM
dPepepaunn o TEXHUYECKOM PEryampoBaHnu.

8. OpraH rocyfapcTBEHHOIO HaA30Pa COBMECTHO C YNOJHOMOYEHHbIMU desepanbHbIMM OpraHamm
NCNOJIHUTENIbHOM BNACTM, YKa3aHHbIMKU B NMYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT popMmnpoBaHue u
BEeAEHNE OTKPbITOro M 06LWeA0CTYNHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 061acTy
3aWmTbl npaB noTtpebuTtenei, KavectBa M 6esonmacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBneHHOM [paBuTenscTBom Poccuiickon ®Peaepaunu.

(n. 8 BBeaeH depepanbHbIM 3aKoHOM OT 25.06.2012 N 93-93)

Cratba 41. 06s83aHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHOM OpraHM3aLmm
AW YNOJTHOMOYEHHOIO MWHAMBUAYA/NbHOTO NpeanpuHUMaTeNs, WUMMopTepa) Mo NpPeLoCTaB/eHUto
MHPOPMaLUKN OpraHy rocyAapcTBEHHOIO HaZ30pa

(8 peq. PepgepanbHOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCMONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLmMsa UKW YIOJHOMOYEHHbIN
WUHANBUAYANbHBIA NPeANPUHMMATENb, UMMIOPTEP) MO TPEOOBAHMIO OpraHa rocyAapcTBEHHOrO Haz30pa,
€ro AOJIKHOCTHbIX /1L, 0653aH NPefoCTaBUTb B YCTAHOBJ/IEHHbIA MMU CPOK AOCTOBEPHblE CBEAEHUA,
OOKYMEHTaUMIo, 0ObACHEHWA B TMUCbMEHHOW W (Mnu) ycTHoW dopme M UHYK UMHbOpMaLMIO,
HeobxoAMMYlD AR OCYLLEeCTBIEHWA OPraHOM [OCYAapCTBEHHOIO HaA30pa M ero AO0J/IKHOCTHbIMMI
ML aMM NONTHOMOUYMI, YCTAHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickolt Geaepaumu.

Cratba 42. YTpatuna cuny. - PeaepanbHblii 3aKkoH oT 21.12.2004 N 171-93.

Cratba 42.1. TONHOMOYMS BbICWUMX MWCMONHWUTENIbHbLIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickonn Pegepaumnm B 061acTu 3aLLmThl Npas notpeburenei

(eBepeHa deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMIA  MCNONHUTENbHbIA OpraH roCyAapCTBEHHOW BNACTM COOTBETCTBYHOLLErO CyObeKTa
Poccuitckoit ®epepaumm ocyllecTBAAET MEPONPUATUA MO peanm3aumnmn, obecneyeHunto 1 3awmTe npas
notpebuteneit n B npeaenax CBOMX NOJIHOMOYUIN NPUHUMAET onpeneneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npae noTpebuTeneil, yCTaHOB/EHHbIX 3aKOHaMMK U
WHbIMWM HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepaumu

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOB/AEHHbIX 3aKOHAMW M WMHbIMM HOPMATMBHbLIMU
npaBoBbIMW  aKkTamu  Poccuitickoir  depepaumn, npogasel,  (MCNOAHUTENb,  W3FOTOBUTENb,
YNO/HOMOYEHHAA OPraHM3auMa WAM  YMNOJHOMOYEHHbIM  WHAMBUAYANbHLIA  NpeanpuHUMaTeNb,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKOaHCKO-NPABOBYHD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.

CraTbs 44. OcywiecTBneHue 3aWmTbl NPaB NnoTpebutenen opraHamm MecTHOro caMoynpas/eHns
(B peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TeppUTOPUN MYHUULUNANBHOTO 06pa3oBaHMUA OpraHbl
MeCTHOro camoynpas/ieHus Brpase:

paccmaTtpuBaTb anobbl noTpebutenei, KOHCYNAbTMPOBaTb MX MO BOMPOCAM 3allUuUTbl Mpas
notpebuTenei;

ob6pawaThca B cyabl B 3aWMUTY Npas notpebutenei (HeonpeaeneHHoro Kpyra notpeburenei).

Mpu BbiIABNEHUKN NO Xanobe noTpebutens ToBapos (paboT, ycayr) HeHaanexKallero Kayecrsa, a
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TAKXe OnacHblIX [AAA JKM3HW, 340pO0BbA, WUMYLLECTBA NOTpebuTeneir W OKpyKatowen cpeabl
He3amegMTenbHO  m3Bewatb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENLHOW  BNACTH,
OCYLLECTB/IAIOLWME KOHTPOJIb 33 KAYeCTBOM M 6e30MacHOCTbIO TOBApPOB (paboT, ycayr).

Mpuem xanob notpebutenen MOXKET OCYLLECTBAATLCA Yepe3 MHOrOPYHKLUMOHANbHbIE LEHTpbI
npeaocTaBAeHUA roCyAapCTBEHHbBIX U MYHULMMAAbHbIX YCAYT.
(4acTb TpeTba BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CraTbs 45. MpaBa obuwecTBeHHbIX 06begMHEHUN NOTpebutenei (Mx accoumauuii, co3oB)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06beAUHATLCA Ha A06POBONALHOM OCHOBE B 06LWECTBEHHble 06beANHEHUSA
notpebutenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATEe/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHuit (Mx accoumaumid, CO30B) M 3aKOHOZATENLCTBOM Poccuiickoit
depepaumn.

2. ObuecTBeHHble 0bbeanHeHUA noTpebuTenei (Mx accoumaumu, cCoro3bl) ANA OCYLLECTBAEHUN
CBOUX YCTaBHbIX Lesei Bnpase:

y4acTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHM K ToBapam (paboTam, ycayram), a Takxe
MPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoli Pepepaunn, peryampyrowmx
OTHOLLEeHMA B 06/1aCTM 3aLLMTbI NpaB NnoTpebuTtenen;

NpoBoAMTb HE3aBUCUMYIO 3KCMepTM3y KadecTBa, besonacHocT ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEbUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBneHHOW npodasLamy
(M3roToBUTENAMM, UCMONHUTENAMMU) UHPOPMALIUK O HUX;

OCYLLECTBAATL 06LLECTBEHHbIN KOHTPO/b 3a cobaogeHnem npas notpebuteneit M HanpasasaTb B
opraH rocygapCTBeHHOro Hagsopa W OpraHbl MeCcTHOro camoynpasieHua uHbopmauuio o dakTax
HapylleHUit npas noTpebuTenei ona nposedeHUA NPOBEPKU 3TUX GAKTOB M NPUHATUA B Caydae MX
NoATBEPXKAEHNA Mep MO MNpeceyeHUio HapyleHuid npasB noTpebuteneit B npegenax MNosHOMOYMINA
yKa3aHHbIX OpraHoB, y4acTBOBaTh B NPOBEAEHUMN 3KCNepPTU3 Mo dhaKkTam HapyLleHUit npas noTpebutenei
B CBA3M C obpalleHuamu noTtpebuteneinr. [pu  ocywecTBNeHMM o06WecTBEHHOrO KOHTPOASA
obuwecTBeHHble 06beaMHeHUs noTpebutenen (Mx accouumaumum, cotosbl) He BnpasBe TpeboBaTb OT
nsrotosuTenen (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auuii UAM YyNnoJHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUMaTesiel, UMMNOPTEPOB) MNPeACTaBAEHWE [OKYMEHTOB (BbIMOAHEHME
OencTBUi), 06583aHHOCTb NpeacTaBseHusa (BbINOJIHEHUA) KOTOPbIX MO TpeboBaHWIO NoTpebutens He
YyCTaHOB/IEHa 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOpPMaLMIO O Npasax notpebureneit N 0 HEOBXoAMMbIX AEUCTBUAX NO 3aLiuTe
3TUX Npas, O pe3ynbTaTax CPaBHUTENbHbIX UCCAEA0BaHMIA KadyecTBa ToBapoB (paboT, ycayr), a Takke
nHyto uHbopmaumio, KoTopaa byaeT cnocobcTBoBaTh peanusaumMmM npaB U 3aKOHHbIX WHTEpPecos
notpebuteneit. Mybankyemble 0b6LLECTBEHHBIMW 0ObegMHEHUAMU NOTpebuTteneit (UX accoumaumnammu,
COl03aMM) pesynbTaTbl CPAaBHUTENbHbIX MCCeA0BaHUI KayecTBa ToBapoB (paboT, ycayr) He asBastoTCA
peknamois;

BHOCUTb B deaepasibHble OpraHbl WUCNONHUTENbHOM BNACTM, OPraHM3auMu MpPeasoXKeHUs o
NPUHATAM Mep NO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
W peanusaumm ToBapoB (BbINONHEHMs paboT, OKazaHWA yCayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM U YCTaHOB/JIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt ®eaepalmm 0 TEXHUYECKOM PeryiMpoBaHnumn obasatenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCMONHUTENBHOW BNACTU MaTepuabl O
NPUBNEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASAIOWMX NPOU3BOACTBO WM Peasv3aumio TOBapoB
(BbInONHEHME PabOT, OKasaHUe yCayr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM 0653aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapyluawlwmx npasa notpebuTenein, ycTaHOBAEHHble 3aKOHAaMW U WHbIMK
HOPMaTUBHbIMM NPaBOBbIMKU aKTaMu Poccuiickoit deaepaumnu;

obpawaTtbcAa B OpraHbl MNPOKypaTypbl € npocbbamMyn NPUHECTM MPOTecTbl O MNPU3HaHUK
HeAeNCTBUTENbHbIMM  aKToB deaepanbHbIX OPraHOB WCMNOAHUTENbHOW BNAcTM, aKTOB OpraHoB
MCNONHMUTENbHOM BNacTM cybbektoB Poccuiickolt ®depepaumm UM aKTOB  OPraHoOB  MeCTHOro
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CamoynpaB/ieHns, NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryMPYOLMM OTHOLWEHUA B 061aCTW 3aLWmThbI
npas notTpebuTenein HOpMaTMBHbLIM NPABOBbIM akTam Poccuiickon Peagepaunm;
obpawaTbca B Cyabl C 3anABMEHUSMU B 3aWMUTY NpaB notpebuteneil M 3aKOHHbIX WHTEpPecoB
oTAenbHbIX NoTpebutenein (rpynnel noTpebuteneit, HeonpeaeneHHOro Kpyra notpeburenei);
Y4YacTBOBATb COBMECTHO C OPraHOM rOCyZAapCTBEHHOrO Hag3opa B GOPMUPOBAHUM OTKPLITbIX M
06LefOoCTYNHbIX  FOCYAAPCTBEHHbIX  MHPOPMALMOHHBIX  pecypcoB B ob6nacty  3awmTbl  Npas
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).
(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-¢3, B pea. PenepanbHoOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbs 46. 3alWmTa NpaB M 3aKOHHbIX MHTEPECOB HeoNpeaeNeHHOro Kpyra notpebutenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO CaMoynpaBiaeHWs, ObLLEeCTBEHHbIE
obbeguHeHUs noTtpebutenein (Mx accoumaumm, Col3bl) BrpaBe MNPeabaABAATb WMCKM B Ccydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUIA U3roTOBUTENA (MCNONHUTENA, NPoAaBLa, YNOJHOMOYEHHOM
opraHM3auumn UaAn ynosHOMOYEHHOTO MHAMBUAYANbHOMO NpearnpuHUMaTeNsa, UMNnopTepa) B OTHOLLEHUN
Heonpeae/IeHHOro Kpyra notTpeburtenen.

(4actb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cya, 06A3bIBaeT NPaBoOHApPyLIMTEeNa AOBECTU B YCTAHOBAEHHbIN
CYA0M CPOK Yepes CpeacTBa MaccoBOM MHGOPMALMK UK MHbIM cnocobom Ao cBegeHusA noTpebuTeneit
peleHue cyAaa.

BcTynvBwee B 3aKOHHYH CUY pelleHne cyga O MpUSHAHWW  OeNCTBUMI  M3roToBUTENA
(ucnonHuTensa, npogasua, YNOJHOMOYEHHOM OpraHM3auumn AW YyrNoJIHOMOYEHHOTOo MHAMBUAYANbHOIO
npegnpuHMmaTtens, WMMNopTepa) MPOTUBOMNPABHLIMA B  OTHOLWEHWM HeonpeaesneHHOro Kpyra
notpebutenein ob6s3aTeNbHO ANA CyZa, PACCMATPMBAIOWEro WCK NOTpebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYMN/eHWA rparKaaHCKO-NPaBOBbIX MOC/AeACTBUIA AeACTBUA WM3roToBUTENA
(ucnonHuTensa, npogasua, YNOJHOMOYEHHOM OpraHM3auumn UKW YNoJIHOMOYEHHOTro MHAMBUAYANbHOIO
npegnpuHMMmaTens, MMNopTepa), B 4aCcTM BONPOCOB, UMEIU /I MECTO TaKue AeiCTBUA U COBepLUEHbI n
OHM  u3roToBuTenem  (MCnonHWUTENemM, NPOAABLOM, YNOJHOMOYEHHOW  OpraHusauuen  wuam
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NMPeanpUHUMaTEIeM, UMIOPTEPOM).

OA4HOBpPEMEHHO C YAOB/JETBOPEHWEM MCKa, NPeabaBAEHHOro 06LlecTBeHHbIM 06beauHeHem
notpebutenein (Mx accouuaumert, COl30M), OpraHamuM MeCTHOrO CaMOyMNpaB/JeHUs B MWHTepecax
HeonpegeneHHOro Kpyra notpebutenei, cyg nNpMHMMaeT pelleHMe O BO3MeLLeHWW obLiecTBeHHOMY
obbeanHeHUto noTpebuteneit (MX accoumauuMu, COO3y), OpraHaM MECTHOTO CamoynpaB/ieHUA BcCex
MOHECEHHbIX NO Aeny cyaebHbIX W3AEP)KEK, a TaKkKe WHbIX BO3HWMKWWX A0 obpaweHua B cys
CBA3AHHbIX C PAaCCMOTPEHMEM e/la HEODXOAMMbIX PAacXofoB, B TOM YMC/IEe PacXoAoB Ha NpoBeseHue
HEe3aBMCMMOM 3KCMepTU3bl B C/yyae BbIABJAEHUS B pesy/bTaTe MNPOBeAEHWs TaKoM 3KCMepTusbl
HapyLweHus obsasaTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3sngeHT
Poccuiickoin Pepepaumm
b.E/TbLUNH
Mocksa, lom CoseToB Poccuun
7 deBpana 1992 roaa
N 2300-1
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